FreNATIONAL 
UNDERWRITER 


It was on February 16, 1865, when the original charter of 
Millers National was granted by a special act of the Illinois 
legislature at Springfield. 

“Back in ’65”—the Middle West had not yet emerged from 
its pioneer stage of commercial development. Chicago had hardly 
outgrown the proportions of a country town. 

time passes. Seventy-five years have gone by 

-years of experience—years of progress. Millers National has 

built up its resources and is today one of the strongest fire insur- 

ance companies of our nation. Its complete services extend from 
coast to coast. 

Illinois Fire, too, would fill a good sized volume with 
inspiring chapters of human effort and achievement. Established 
in 1876, it has a background of sixty-four years. 

Behind the services of these two companies are fine old tradi- 


tions grown out of many years of experience. 


MIL LERS NATION AU Insurance Co. 


ne Offices CHICAGO blished 1LS65 


ILLINOIS FIRE _Ansurance Co. 
ed 187 


Home Offtes CHICAGO 


Service Headquarters for Alert Agents 


THURSDAY, FEBRUARY 8, 1940 























Ice-breaker 














In Arctic waters, especially equipped ships are constantly 
breaking the ice to maintain adequate shipping channels. 


In much the same way, Standard Accident of Detroit is 
continually clearing sales channels for its agents and 
brokers. 


Right now the way has been opened for Standard producers 
to increase public liability premiums. The company’s 
national advertising is being directed toward home owners, 


STANDARD ACCIDENT 


landlords, merchants, manufacturers, contractors and others 
who need this protection. This advertising will appear in 
national magazines read by over 3,500,000 individuals. 


Standard’s up-to-date agency co-operation includes the 
services of resourceful field men; experienced underwriters, 
auditors and claim men; effective safety engineering; 
continent-wide claim service; all backed by a strong and 
reliable institution. A Standard field man will be glad to 
give you details. 


INSURANCE COMPANY 


Standard Service Satisfies...Since 1884 
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The Western Casualty and Surety Company 
The Western Fire Insurance Company 





Statement of Condition as of December 31, 1939 
ADMITTED ASSETS 























Western Casualty Western Fire 
and Surety Co. Insurance Co. 
United States Government Bonds..........................4.. $ 618,877.89 $ 145,290.60 
State, County and Municipal Bonds........................... 1,021,371.30 171,518.10 
REESE SA SET ae OE Se Ee en es A ee 377,072.66 49,306.75 
eas ein a: cua can nk e kd MET 561,260.00 

Stock of Subsidiary Fire Cou... .. ccc ccc cc ccccccccces 822,931.45 
I aR a alee telly tenths ue wokaip a aed ..... 802,974.87 174,409.26 
Meal Eatete (Home Ollice)..... 6... ccc ccc cc cence cceces 213,577.87 
ie say 5p ob ksh WS baa eae ae 23,405.31 3,569.05 
Premiums in Course of Collection............................. 596,776.62 63,874.78 
Pe III 5. 6 v c.v kc ones Saku s beeekecueuavexenes $4,263,410.10 $1,382,806.41 

LIABILITIES 

OT REE EOE TT OTe $1,509,343.52 $ 47,485.85 
Reserve for Unearned Premiums.............................. 1,291,446.37 475,494.76 

Reserve for Commissions......................cc cece eee cecees 135,906.12 
Reserve for Taxes and Expenses.......................000005. 96,383.22 28,581.91 

Mme He GI, 5 oa oe nn oss ke ce cccctceccccaceuces 100,000.00 
ye eee ENE Oe meee eS $3,133,079.23 $ 551,562.52 
Is 5 d.4:5. a:h.0:4 Soloed DRE Ala ed ea nae ee eee $ 750,000.00 $ 500,000.00 
Sg 0 ah. 5%, « o sagnaaamenaee pertcidia dca tiosstele Al anaes Akad a ce 380,330.87 331,243.89 
Surplus as regards Policyholders.......................... $1,130,330.87 $ 831,243.89 
Rs «cage a ick a ain sean ir apa ae ee ee $4,263,410.10 $1,382,806.41 

Note: In the above statements bonds are carried at amortized values. Stocks are carried 
at December 31, 1939 market values. 

Premiums Written Since Organization................ 0.0... cee cece cece ee $35,059,642.54 
aE i I III is 555.500 0st vdsnesanen ve cee eased anceps ceueees<s 17,278,034.91 

E. C. GORDON, Secretary-Treasurer RAY B. DUBOC, President 

916 Walnut St. Home Office A-1924 Insurance Exchange 
Kansas City, Mo. Fort Scott, Kansas Chicago, Ill. 
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VIEWED FROM 


HE address, 175 West Jackson Boulevard, is your 

logical insurance address in Chicago. View it from any 
angle; in Chicago and the Middle West, the word insurance is 
almost synonymous with Insurance Exchange Building. 
Within walking distance and only a few minutes away are all 
the railroad terminals, loop hotels, theatres and restaurants. 


More Insurance Dollars 


More Insurance Dollars are brought 
into the Insurance Exchange than 
any other place. You get your share 


when your office is located here. 


Time Means Money 


A location in the Insurance Ex- 
change saves time for you and your 
employees. The convenient location 
means that producers, to save time, 
come to your office. Ask any Chicago 
insurance man to name the insurance 


address that is most convenient for 
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without reservation, will be 


him in his profession. His answer, 
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ALL ANGLES 


This 22-story, outstanding white terra cotta structure is the 
largest office building in Chicago and the largest insurance 
office building in the country, with over a million square feet of 
floor space. It is the center of all insurance activity in Chicago 
and houses hundreds of insurance organizations. From a 
business standpoint they couldn’t afford to be elsewhere. 


More Rental Value 


You receive more value for your 
rental dollar in the Insurance Ex- 
change than in any other building in 
Chicago. 


Experienced Management 


The management of the Insurance 
Exchange is qualified by experience 
and training to handle your insur- 
ance office problems. Our advice and 
experience gained through many 
years of satisfactory handling of in- 
surance office space is available to 
you. Let us show you how the ad- 
dress 175 WEST JACKSON 
BOULEVARD can actually mean 
“dollars to you.” 
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R. C. SWANSON, Manager 
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Company People Assemble on Coast 





Colorado Agents 
Pursue Contingent 
Commission Demand 


May Petition to Come 
Under Jurisdiction of 
Pacific Board 


DENVER—In one of the liveliest 
meetings in its history, the directors of 
the Colorado Association of Insurance 
Agents moved to get a satisfactory ex- 
pression from the Rocky Mountain Fire 
Underwriters Association in regard to 
certain commission demands made by 
the agency body following its conven- 
tion last fall. 

President Dan U. Hampton of Colo- 
rado Springs announced that the asso- 
ciation had never received a satisfactory 
reply from Frederic Williams, secretary 
Rocky Mountain Fire Underwriters As- 
sociation, in this regard and stated that 
he is investigating the advisability of 
petitioning the Pacific Board to take 
jurisdiction over the Colorado situation 
if the association fails to receive satis- 
factory assurances from the Rocky 
Mountain group. He declared that as 
far as he has been able to determine, the 
only requirement for such a change is 
that 40 percent of the agents sign a 
petition requesting it. 


Want Immediate Answer 


Mr. Hampton has instructed Director 
Herbert Fairall to write Mr. Williams 
requesting an immediate answer. Mr. 
Fairall’s letter states that the associa- 
tion cannot effectively proceed with its 
plans for the year until an answer is 
received. 

The demand over which the agents 
association is considering secession to 
the Pacific Board involves a 15 percent 
contingent commission. The commission 
demanded would be paid to the agency 
on the basis of the record of the agency 
as a whole and not on the record of the 
individual company in the agency. 

At the same time the agency group 
adopted the resolution demanding the 
contingent commission, they also asked 
that proposed changes in forms and 
rules be submitted to them for approval. 
The Mountain Field Club acceded to 
this request and invited a representa- 
tive of the agency association to sit 
with its forms and rules committee in 
an advisory capacity. In regard to the 
commission request, however, Mr. Wil- 
liams declared that agency commis- 
sions in Colorado have already been 
increased in recent years and further de- 
clared that this is a national rather than 
a local matter. The Rocky Mountain 

(CONTINUED ON PAGE 43) 


Need Special Technique 
in Handling ‘Quake Risk 


SAN FRANCISCO — Speaking on 
the earthquake problem from the view- 
point of a rating engineer at the meeting 
of the Fire Underwriters Association of 
the Pacific, Harry F. Badger, secretary 
Pacific Board, told of the formation of 
the earthquake department of the board 
15 years ago and the research work done 
at that time by civil engineers and geol- 
ogists which formed the groundwork for 
the present rules and rating formulas, 
“the first and only really comprehensive 
earthquake insurance rating system ever 
devised.” Today there are two men in 
charge of this work, H. M. Engle in 
the San Francisco office and J. E. Shield 
in Los Angeles. 

Mr. Badger pointed out that since es- 
tablishment of the department three or 
four important earthquakes in California 
and Montana have confirmed the prin- 
ciples formulated by the board as to the 
best types of buildings. He warned, 
however, “it is just possible that fire 
underwriters are prone to place too 
much confidence in the earthquake rates 
which are based on these principles. 
This is not to say that the rates do not 
reflect a fairly definite relationship as 
between one risk and another, > the 
level of the rates, being largely hypo- 
thetical, is not necessarily a true measure 
of the hazard. Underwriters, passing on 
fire risks day after day, knowing that 
perhaps nine out of ten of the risks ac- 
cepted are fairly safe propositions, are 
apt to regard earthquake risks with a 
somewhat similar mental attitude. So it 
is essential that consideration be given 
to other factors not present in the fire 
risk before accepting any sizable 
amount of insurance on an earthquake 
risk.” He analyzed some of these fea- 
tures, pointing out that the agent or 
broker might well call attention of the 
assured to some simple safeguards 
against earthquake, such as minor struc- 
tural reinforcements, lateral bracing of 
tank towers, removal of overhanging 
cornices, strengthening of parapets, re- 
arrangement of stock, or protection of 
a delicate but vital piece of machinery. 


Insurance Market Limited 


He stressed the fact that casualty com- 
panies do not overlook opportunities to 
take precautions against accidents and 
suggested that this practice might well 
be extended to the earthquake risk. 
Property owners are as a rule not 
“earthquake-minded,” he said, although 
as a matter of fact it is of greater im- 
portance to them than accident protec- 
tion, for they can probably secure ade- 
quate casualty insurance, while the 
earthquake insurance market is uncer- 
tain and limited, especially following a 
serious earthquake. There are, he said 
“in the two great metropolitan areas of 
California, actually billions of dollars of 
insurable values totally uninsured as 
to earthquakes, but all more or less si- 
multaneously subject to damage by 
them. These very same values are, or 


can be, protected by insurance from 
losses by fire because they are not all 
subject at one time to damage from that 
cause. But it is impossible to define in 
advance the area which might be sub- 
ject to earthquake damage in any one 
seismic disturbance.” 

He reminded his audience that Dr. 
Bailey Willis, eminent seismologist, said 
in 1925, “As regards San Francisco, we 
may guess from the old records that you 
probably have about 30 years in which 
to earn your capital. It may not be as 
long as that.” Dr. Willis referred pre- 
sumably to the average elapsed time be- 
tween major earthquakes. 


California Earthquake Zones 


Mr. Badger used four charts in con- 
nection with his address, one with a per- 
spective of a street scene with four 
classes of buildings facing; a guide to 
underwriting; sequence of important 
earthquakes in San Francisco and Los 
Angeles; and a fault map of California. 
He supplemented these with a review of 
the earthquake record in California since 
1790, and pointed out that five areas 
which he described are, in a way, inde- 
pendent earthquake divisions. However, 

(CONTINUED ON LAST PAGE) 





President 








R. L. ELLIS 


R. L. Ellis of Los Angeles, vice-presi- 
dent Fireman’s Fund group, is presiding 
over the annual meeting of the Fire Un- 
derwriters Association of the Pacific in 
San Francisco this week. He is a for- 
mer general agent in San Francisco and 
before going to Los Angeles was at 
the head office of the Fireman’s Fund. 


F.U.A.P. Gathering 
Hears Review of 
Trends, Problems 


Well Balanced Program 
Presented—Mills Slated 
for President 


By A. V. BOWYER 


SAN FRANCISCO — 
under present day conditions, 
economics and world wide disturbances, 


Salesmanship 
unsettled 


were discussed at the annual gathering 
of the Fire Underwriters Association of 
the Pacific here. In making up the 
program President Ray L. Ellis ob- 
served the trends and the obstructions 
in the way of progress and called wpon 
men with messages based upon actual 
in combating these unsatis- 
factory conditions. There were about 250 
in attendance at the opening session. 

H. F. Mills, Pacific Coast manager 
Aetna Fire, is scheduled to be elected 
president with William G. Rich, assist- 
ant coast manager Royal-Liverpool 
groups, as vice-president. 


Coverage Is Broadened 


experience 


The future will develop largely in ac- 
cordance with the forethought, intelli- 
gence and sound planning exerted by 
the fire insurance fraternity, Mr. Ellis 
stated. “We are issuing broad contracts 
which would have seemed to most of tlie 
underwriters of only 20 years ago as be- 
ing revolutionary and suicidal but there 
is every reason to believe that we will 
make comparable strides in the vears to 
come. The casualty business is now 
struggling with the problem of compre- 
hensive liability insurance. The fire busi- 
ness may tomorrow find itself extending 
most of its contracts to include virtu- 
ally ‘all risks’ instead of named perils as 
exemplified by our own companies in 
their inland marine activities and bv 
many of our casualty running mates in 
the indemnity field. Let us not forget 
that ‘He profits most who serves best.’ ” 


Federal Activities Alarming 


The attitude of some of the federal 
government bureaus toward insurance 
provides cause for alarm, Mr. Ellis said. 
“We constantly hear of threats of gov- 
ernment or self insurance plans and the 
probabilities are that measures of this 
kind will soon be introduced in the leg- 
islatures of the majority of our states.” 

Still another difficulty cited by Mr. 
Ellis is the attitude of the U. S. Housing 
Authority toward the placing of insur- 
ance and its leanings toward mutual in- 
surance. 

Mr. Ellis made an eloquent plea for 

(CONTINUED ON PAGE 42) 
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Aircraft Factories 
Called Good Risks 


Sabotage Peril Under 
Control, Construction 
and Processes Improved 


SAN FRANCISCO—Hazards in the 
airplane manufacturing business have 
been greatly reduced from the early 
days by better construction, isolation of 
dangerous parts and materials, James H. 
Rea, San Francisco, superintendent im- 
proved risk department North America, 
said at the annual meeting of the Fire 
Underwriters Association of the Pacific 
here. He described in detail a large 
representative factory. Extraordinary 
precautions are being taken in all plants 
against sabotage, said Mr. Rea, about 
which underwriters have been particu- 
larly concerned for the past few years. 

He said that most of the aircraft man- 
ufactured today are metal ships, except 
a few training planes, and the tendency 
and effort is directed toward heavier, 
safer and faster craft—aimed at achiev- 
ing as high a speed as 700 miles an 
hour. 


Sabotage Risk Curbed 


“The fire insurance business,” he said, 
in common with aircraft manufacture, 
has been subject to many changes in 
recent years. Fire insurance companies 
have extended their contracts to cover 
the hazards of leakage from fire protec- 
tive equipment, windstorm, cyclone, hail, 
explosion, aircraft, vehicles, riot and 
civil commotion and smoke. In addition, 
coverage can be still further extended 
by the elimination of the fallen building 
clause. Strike and riot coverage is ap- 
plicable only when the loss or damage 
is caused by fire or explosion, or by 
water or other substance leaking from 
a break in the fire protective equipment, 
or by the collapse or fall of tanks, their 
component parts or supports. These ex- 
tended coverages in nearly all cases are 
still further extended to cover, in addi- 
tion, the direct physical loss or damage 
actually done at the location by partici- 
pants in and at the time of a riot or 
civil commotion, or by sit-down strikers 
while occupying the premises, subject 
to certain limitations. It is this last men- 
tioned coverage that has caused so much 
uneasiness. Many if not all of our air- 
craft factories are now engaged in man- 
ufacturing military planes for foreign 
governments. Nearly every underwriter 
anticipates attempts at sabotage seri- 
ously to imperil aircraft factories. The 
possibility of serious damage arising 
from any attempts of this nature can 
now be largely discounted.” 

Mr. Rea then went into detail as to 
how the plants are euarded against visi- 
tors and sabotage. He said that the in- 
dustry was one of the greatest on the 
Pacific Coast and was also of great im- 
portance nationally. He anticipates that 
more factories will be built of modern 
fire and accident resistive construction. 
At the present time, he said, all devices, 
fire doors, etc., used in the factories are 
approved by the Underwriters Labora- 
tories and old factories are expanding 
and rebuilding on a better basis. 

Mr. Rea drew a vivid picture of the 
history of the industry, its development 
and changes as manufacturers with the 
aid of science made tremendous ad- 
vances toward safety in the ships and 
production. The old idea that plane fac- 
tory risks are undesirable does not hold 
true today, as practically all of the fore- 
most manufacturers are housed in struc- 
tures especially designed for the indus- 
try. He said that probably the most 
dangerous part of the major factory he 
described in detail was the department 
where painting is done, but this is 
equipped with sprinklers and various 
other safeguards. Housekeeping is one 


of the most important items, and several 
shifts of janitors are employed to go 
through the plant at regular intervals 
clearing up refuse and debris, 


Mark Hartford Fire 
Service Anniversaries 








Cc. H. SMITH 


Three executives in the western de- 
partment of Hartford Fire, each of 
whom had a significant service anniver- 
sary on the same date, were entertained 
at a small luncheon party in Chicago 
the other day given by Vice-president 

C. White, who was in the city for a 
week. Those honored are C. H. Smith 
of Smith & Wheeler, western managers, 
who completed 30 years of service with 
Hartford; and P. S. Beebe and J. R. 
Morrisey, assistant managers, who had 
completed 20 years. Mr. Smith was 
presented with a bouquet of 30 roses 
and Mr. Morrisey and Mr. Beebe, 20 
each. Others at the luncheon were H. 
W. Donnan and L. G. Warder, associate 
western managers; C. F. Thomas, man- 
ager Western Underwriters Association, 
of which Mr. Smith is vice-president, 
and Harry L. Grider, manager of the 
Western Factory, of which Mr. Smith 
is president. 

Mr. Smith started with Hartford Fire 
at the head office in 1910, Mr. Beebe 
started in Ohio, and Mr. Morrisey in 
Chicago. 

Mr. White is completing 50 years 
with Hartford Fire March 1. 





Will Exact Penalties in Pa. 


Commissioner Taggart of Pennsyl- 
vania has issued a warning that he will 
exact the penalties of the law upon 
those companies that do not file their 
annual statements by March 1. The pen- 
alty is $100 for each day’s delay. 


North America 
Announces Its New 
Michigan Setup 


In line with its announced intention 
of the decentralization of its production 
activities in the middlewest, the North 
America companies announce that on 
and after Feb. 9, the state of Michigan, 
excluding the upper Peninsular coun- 
ties, will be under the supervision of the 
Detroit service office. 

Complete facilities for the handling of 
all lines, as well as fire prevention and 
engineering service by trained engineers 
to assist agents in survey and risk 
analysis will be made more readily avail- 
able for agents in that territory. 

The North America’s Detroit office is 
located at 1200 Buhl building and Ar- 
thur Eliason is manager in charge. 

Mr. Eliason, a native of Minnesota, 
has had many years experience in in- 
surance and brings to the Michigan field 
a well-rounded experience. He joined 
the North America in 1916 as a special 
agent in Minnesota after several years 
with the Fire Underwriters Inspection 
Bureau in Minneapolis. He has trav- 
eled as state agent in Wisconsin, Mis- 
souri and Illinois and has been manager 
of the North America Detroit office for 
the past 10 years. 

F. W. Keopnick remains in charge of 
the marine business. He is a graduate 
of the University of Wisconsin. He 
joined the North America in 1928. For 
two years he was in Chicago in charge 
of the marine service department and 
went to the Michigan field as special 
agent in 1930. He was transferred to 
Milwaukee in 1933 and returned to De- 
troit in 1939 as state agent for marine. 

G. F. Goltermann continues as special 
agent operating out of Grand Rapids. 
He entered the business in 1921 with 
the Continental’s western department. 
He joined the North America at Detroit 
in 1930 and became state agent in July, 
1939. 

R. R. Reutepohler entered the gen- 
eral insurance business in 1929 with the 
Daniel Reutepohler agency at Hunting- 
burg, Ind. He became special agent for 
Indemnity of North America in 1938 for 
Indiana and northern Kentucky and was 
transferred to Detroit in January, 1940 
as casualty manager. 

F. Rogers, state agent for eastern 
Michigan, continues in his present ca- 
pacitv, for all North America compa- 
nies in eastern Michigan, which position 
he has held since 1929. He is a native 
of Chicago and joined the North 
America in 1910. He is a_ past 
president of the Michigan Fire Under- 
writers Association. 

Engineer Don V. Wood has been 
transferred from Chicago to Detroit. 








THIS WEEK IN INSURANCE 





Annual meeting of the Fire Underwrit- 
ers Association of the Pacifie is held this 
week in San Francisco. Page 3 

H. F. Badger tells Fire Underwriters 
Association of Pacific about earthquake 
hazards and studies. Page 3 

Directors of Colorado Association of 
Insurance Agents decide vigorously to 
pursue the demands of the association 
for 15 percent contingent commissions. 

Page 3 

National Automobile severs relations 
with Golden State Automobile Club after 
California Association of Insurance 
Agents removes company as a signatory 
to its declaration of principles. 

Page 5 

Aircraft factories described and praised 
at Fire Underwriters Association of the 
Pacific meeting. Page 4 


R. C. Carter retires as secretary-treas- 
urer of Glens Falls after 51 years serv- 
ice and several new officers are elected. 

Page 14 

Illinois insurance department takes 
steps preparatory to issuing rulings on 
equity rating, retrospective rating, fleet 
rating, and other matters in the auto- 
mobile field. Page 21 

A meeting of the casualty and surety 
acquisition cost conferences wil] be held 
Friday of this week in New York to 
discuss the Chicago setup. Page 21 


Program to present to HOLC is con- 
sidered by agents and company officials 
at New York conference. Page 4 

North America announces its new 
Michigan setup. Lower Michigan to be 
supervised by Detroit office. Page 4 

Leon S. Senior, general manager Com- 
pensation Insurance Rating Board, New 
York, dies after brief illness. Page 23 
_ Several guest lectures from Hartford 
insurance companies are announced by 
Hartford Colleges of Law & Insurance. 

Page 21 

Massachusetts Accident is to be rein- 
sured by Union Mutual Life of Port- 
land, Me. Page 2 

Attack on subversive propaganda and 
“isms” made by Ray Murphy, assistant 
general manager Association of Casualty 
& Surety Executives, at Philadelphia In- 
surance Society’s annual banquet. 

Page 23 

Much interest in the introduction of 
patent insurance through the National 
Patent Corporation of Chicago. Page 22 

Extension of retrospective rating plan 
down to workmen’s compensation risks 
of $1,000 premium filed with states and 
bureaus by National Council on Com- 
pensation Insurance. Page 22 

John C. Dornin, veteran Pacific Coast 
manager of Springfield F. & M., is re- 
tiring in the near future. Page 39 


Agents, Companies 


Study HOLC Matter 


Seek to Formulate Program 
That Would Be Acceptable 
to All Interests 


NEW YORK—G. C. Morgan, assistant 
manager Stock Company Association; 
Ivan Escott, vice-president of the Home 
and W. J. Reynolds, vice-president 
American Equitable, members of the 
association’s executive committee, to- 
gether with W. H. Bennett, general 
counsel National a of Insur- 
ance Agents, and P Haid, president 
Insurance Executives Association, were 
in session at Mr. Haid’s office both 
Tuesday and Wednesday, seeking to for- 
mulate a program for presentation to 
the Home Owners Loan Corporation 
that would prove acceptabl to that 
body as well as to the insurance car- 
riers and the agency fraternity. 

The task involves numerous angles 
of importance, hence the extreme care 
with which the subect is being studied. 
Whatever proposal is finally determined 
upon must be submitted to the Wash- 
ington authority before Feb. 15. 

P. C. Cothran, vice-president Phoenix 
of Hartford, who had been serving as 
general chairman of the joint committee 
of company officials and agents, was 
unable to attend the sessions here, hav- 
ing gone to the Pacific Coast in the 
interest of his company. 


MUTUAL COMMITTEE MEETS 

The committee of mutual company ex- 
ecutives that is pondering the matter of 
an HOLC bid was in session in Chicago 
Tuesday and Wednesday. Chase Smith, 
vice- -president National Retailers Mu- 
tual, is chairman. The other members 
are: Gage McCotter, Grain Dealers Na- 
tional Mutual; S. F. Coffin, Lumber- 
men’s Mutual of Mansfield; J. J. Beall, 
Northwestern Mutual, and A. W. Ny- 
gaard, Implement Dealers Mutual. 


Shaw and Eblen 


Now Vice-presidents 


William M. Shaw and Roy E. Eblen, 
formerly secretaries, have been elected 
vice-presidents, and Percy P. Taylor 


and W. S. Chandler have been elected 
assistant secretaries of Phoenix of 
Hartford. 


Charles B. Cook, vice-president and 
general manager of Royal Typewriter 
Company, has been elected a new di- 
rector. 

Mr. Shaw, a native of Cincinnati, 
went with Phoenix in that city in 1889. 
He served as Indiana state agent from 
1907 until he went to the head office as 
general adjuster in 1929. He was 
elected secretary in 1933. 

Mr. Eblen is also a native of Ohio. 
He started in the business with his 
father at Wellston, O., in 1902. He 
went with Fidelity Phenix as Oklahoma 
special agent in 1907 and went with 
Phoenix of Hartford as Missouri state 
agent in 1914. In 1921 he was elected 
president of Central States Fire, which 
is now controlled by Phoenix. *%e was 
brought into the head office in 4.433 and 
was elected secretary of Phoenix. 


Both Mr. Shaw and Mr. Eblen be- 
come vice-presidents of Connecticut 


Fire as well as Phoenix. 

Mr. Taylor has been office manager 
for Phoenix. He went with Connecti- 
cut Fire in 1892. 

Mr. Chandler supervises the under- 
writing in New England, Atlantic and 
southern states. He went with Phoenix 
as marine special agent in 1929. He is 
a native of Mississippi. 


C. D. West, vice-president of Eagle 
Fire of Newark, is on a middlewestern 
trip this week visiting Chicago, Milwau- 
kee and other points. 
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Disclose Details 
of N.R.O.G. Agency 


Drenth Tells Retail 
Grocers Group About 
Insurance Setup 


At the recent annual meeting in Chi- 
cago of the National Retailer Owned 
Grocers, Inc., a period was devoted to 
discussion of the operations of the re- 
cently organized N.R.O.G. Insurance 
Agency of Chicago. John Drenth, head 
ot the agency, conducted the discussion, 
much of which consisted of answering 
questions from the floor. About 500 
were present. 

Mr. Drenth declined to make known 
the names of the insurance companies 
that constitute the market. He stated 
that when the agency was formed and 
the names of the companies were made 
known, local agents representing those 
companies took reprisal by giving up 
their supplies. Mr. Drenth exhibited 
considerable hostility towards agents 
and a number of those who spoke from 
the floor also expressed such animosity. 
They expressed resentment at what they 
characterized as pressure that is brought 
upon them by local agents. 


Purchase Through Wholesalers 


Mr. Drenth said that the retailer does 
not purchase his insurance direct from 
the N.R.O.G. Insurance Agency. 
Rather, he gets his insurance from one 
of the 98 wholesalers, who serve the 
members of the organization. These 
wholesalers “buy” the insurance from 
the N.R.O.G. Agency. The retailer is 
not given an insurance policy but 
merely a certificate. 

Mr. Drenth said that by purchasing 
insurance in this way the retailer saves 
about 30 percent below manual rates. 
Some of those in the audience stated 
that they are able to buy insurance 
directly from grocery mutuals and other 
companies at savings of as much as 45 
percent. Mr. Drenth declared that very 
often such insurance is on limited forms 
and it does not include extended cover- 
age. 

The wholesalers, Mr. Drenth de- 
clared, are in a position to render spe- 
cial service to the retailers. For in- 
stance, inasmuch as the retailer buys 
his groceries from the wholesaler, the 
latter knows just what the retailer has 
on hand. In the event of fire, the whole- 
saler will go to the scene, seek to ar- 
range a new location for the retailer and 
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Chicago Fire Record 
in Jan. Worst Ever 


During January the number of fires 
in Chicago was the largest of any month 
since records have been available. The 
Chicago experience may have been more 
severe than that of most other places, 
but January brought a steady flood of 
losses from all parts of the country. The 
record is attributed largely to the ex- 
treme cold weather that prevailed 
throughout the country generally, in- 
cluding the south. Some of the com- 
panies reported that their losses in 
January of this year were just about 
double what they were in the same 
month of 1939. 


Tremendous Increase 


The number of fires in Chicago in 
January was 1,185, which was an in- 
crease of 49.43 percent from the record 
in January, 1939. This is only the third 
month on record in Chicago when the 
number of fires exceeded 1,000. The 
other 1,000 months were January and 
February of 1936. 

On Jan. 18, when the temperature 
reached 14 below zero there were 94 
calls. 

Memphis was especially hard hit by 
losses in January. There was a $300,- 
000 loss suffered by Nickey Bros., wood 
working organization and there was an 
$85,000 loss to a soap factory. 

The automobile departments reported 
that during the siege of cold weather 
they had a sizable number of losses due 
to fires in private garages. Many of 
the owners, whose garages were cus- 
tomarily not heated, tried to heat the 
garage with stoves. 








replace his stock of groceries imme- 
diately. 

Mr. Drenth indicated that the ulti- 
mate objective is to organize an affili- 
ated insurance company for the pur- 
pose. He did say that none of the com- 
panies that is presently used is a “Na- 
tional Board” company. 

Mr. Drenth was asked whether the 
agency is writing insurance in Illinois 
and he replied that it is dong so freely. 
He said that the Illinois insurance de- 
partment made an investigation, satis- 
fied itself that the setup was proper 
and is giving favorable response to in- 
quiries that are received from the su- 
pervising officials of other states. 





Walter A. Clark of Rutland, Vt., has 
completed 50 years in the operation of 
his own insurance agency and 55 years 
in the business. 


Michigan Official Meets 
the Chicago Fraternity 





H. M. Carmichael of Chicago, general 
manager of the Oil Insurance ’Associa- 
tion, gave a lunch- 
eon Monday in his 
city in honor of 
Col. J. G. Emery, 
insurance commis- 
sioner of Michigan, 
and L. G. Smith of 
Grand Rapids, well 
known insurance 
attorney. Mr. Car- 
michael, who is an 
old friend of Com- 
missioner Emery, 
desired the western 
Managers and or- 
ganization men to 
meet the Michigan 
official. After some introductory re- 
marks, Mr. Carmichael introduced At- 
torney Smith, who in turn presented the 
commissioner. At the luncheon was 
Charles D. Carmichael, son of the host, 
who is the manager of the Carmichael 
acres near Traverse City. The son is 
named after a former Michigan com- 
missioner and former Michigan field 
man, Charles D. Livingston. 

Commissioner Emery is a former local 
agent and real estate man at Grand 
Rapids. He came into prominence in 
years gone by as being national com- 
mander of the American Legion. 


Position Is Stated 





J. G. Emery 


In his talk he said that there are 711 
insurance companies and associations li- 
censed in Michigan. There are approxi- 
mately 7,500 agents licensed. He stated 
that a ‘commissioner is considerably 
more than a policeman. He desires to 
work out problems as harmoniously as 
possible. He said that he would stand 
by insurance companies if they were 
right, to the end. So far as the insur- 
ance commissioner is concerned, he said 
that the customer is not always right. 

E. A. Henne, western manager of 
America Fore and chairman of the sub- 
scribers actuarial committee, made the 
response. At the luncheon were almost 
all the western managers and the man- 
aging officials of the various insurance 
associations. Mr. Carmichael is a for- 
mer field man in Michigan and the 
Michiganders showed up in force, they 
being W. P. Robertson, North America; 
A. F. Powrie, Fire Association; W. N. 


Achenbach, Aetna Fire; R. E. Vernor, 
manager fire prevention department 
Western Actuarial Bureau, and H. K. 


Dickinson, Fire Association. ; 
Mr. Henne in his talk made brief 
mention of the fact that Colonel Emery 


National Riitcunabitie 
Seeks Reconciliation 





Decides to Sever Connec- 
tion with Golden State 
Automobile Club 


LOS ANGELES—According to an 
official announcement by President John 
Q. McClure of the National Automobile 
that company has severed all connec- 
tions with the Golden State Automobile 
Club, formed last year by a group of 
dealers to give service similar to the 
National Automobile ‘Club and the Auto- 
mobile Club of Southern California. 

The connection with the Golden State 
Auto Club was the bone of contention 
between the National Automobile and 
the California Association of Insurance 
Agents, and was what led to the re- 
moval of the company as a signatory 
to the association’s declaration of prin- 
ciples. 

It is understood that the state asso- 
ciation will be apprised of the company’s 
action, and an effort be made to recon- 
cile the differences. 

It also is understood that the West 
American now will be the sole carrier 
for the Golden State Club. 

The National Automobile, which 
wrote the bond required by the state for 
automobile clubs, will, it is reported, 
carry the bond until its expiration date. 


NOT NOTIFIED OF ACTION 


OAKLAND, CAL—Although it is 
reported from southern California that 
the National Automobile has severed its 

(CONTINUED ON PAGE 12) 








came out publicly favoring adequate in- 
surance rates. He said that an insurance 
commissioner when it comes to public 
policy on insurance rates often feels 
forced to insist on lower rates whether 
the position is logical or not. Mr. Henne 
said that regardless of the feeling that 
the fire loss ratio is now permanently on 
a much lower level, he called attention 
to the very high loss ratio of January, 
which is continuing into February. In 
some cases he said the loss ratio will 
run almost 100 percent. He asserted 
that naturally this high loss ratio will 
not continue month after month, but it 
does indicate that in the long run a 
higher average will be reached. 
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Excous Plan Offers 
New Type of 
Competition 


A new type of competition is reported 
to have now been projected by one of 
the companies that has embarked upon 
an aggressive course. It consists of 
writing excess insurance over primary 
coverage in such a way that the 
premium for the two policies is less than 
the premium if the contract were writ- 
ten in the usual way. 

An assured who is carrying, for in- 
stance, 80 percent of insurance to value 
is instructed to reduce that cover to 
say 25 percent. An excess policy is 
then placed, giving protection above the 
limits of the primary insurance up to 
80 or 100 percent of the value. The 
excess insurer makes no payment until 
the primary insurance is exhausted. The 
excess insurer is said to offer to stand 
the short rate cancellation penalty for 
the assured, in order to put the plan 
into effect. The rate for the excess 
cover is probably just a little more than 
a direct writing company would have to 
pay for it on its own account. 

Apparently a quotation that is favor- 
able to the assured is made even though 
he may presently be getting the coin- 
surance credit. As an example, an as- 
sured may be carrying $1,000,000 insur- 
ance at the 80 percent coinsurance rate, 
say 50 cents. His premium is thus $5,- 
000. If he cuts that primary insurance 
down to $250,000, his rate for that cov- 
erage will be $1.25 or $3,750. Then he 
might purchase $750,000 excess of $250,- 
000 at a premium of say $500, making 
his total outlay $4,250, a saving of $750. 

Similar practices have existed in the 
casualty Ace in for some time. The 
assured instead ‘a buying high limits 
from a direct writing company will pur- 
chase nominal limits in that way and 
then buy excess limits direct so that the 
total cost is less than if the entire cover 
were purchased from one company. 


N.A.U.A. Makes Deal for 
Repair Work in N. Y. Area 


JEW YORK—After several months 
negotiations between J. Ross Moore, 
manager National Automobile Under- 
writers Association, and Messrs. Bragg 
and Ebbert, representing respectively 
the Automobile Merchants Association 
of New York and the Brooklyn and 
Long Island Motor Vehicle Association, 
an agreement has been effected under 
which the dealers’ bodies will furnish a 
list of repair stations that can be relied 
upon to perform all necessary automo- 
bile repair work in first class shape and 
at reasonable rates. In return the in- 
surance companies, it is recommended, 
will direct damaged cars on which they 
have coverage to such stations for con- 
ditioning. 

If, as anticipated, the new program 
works satisfactorily in the metropolitan 
area, the intention is to extend a similar 
arrangement to other sections of the 
country eventually. Some years ago the 
New York Adjusters Association had 
an understanding with approved repair 
agencies in this city, but abandoned it. 

The plan in question had the sanction 
of the directors of the National Auto- 
mobile Underwriters Association, who 
regard it as a forward move. 


Made Vice-president Further Comment 











W. G,. RICH 


W. G. Rich, assistant Pacific Coast 
manager of the Royal-Liverpool group, 
elected vice-president of the Fire Un- 
derwriters Association of the Pacific at 
the annual meeting in San Francisco, 
entered the business in London at the 
age of 16, running errands for a fire 
insurance office. Earlier Mr. Rich had 
attended private schools in England 
where he was born in 1893. 

After four years, serving in various 
capacities with London offices, he left 
for Canada, becoming a junior clerk with 
the Liverpool & London & Globe at 
Montreal in 1913. Later he served that 
office as loss superintendent, and special 
agent in eastern and northern Ontario 
and was appointed assistant manager of 
the Toronto branch office. In 1925 Mr. 
Rich was transferred to the Pacific 
Coast, where he became assistant man- 
ager of the Pacific department of the 
Liverpool & London & Globe, and upon 
merger of the Royal with the L. & L. 
& G. in 1933, he was made assistant 
Pacific Coast manager of the Royal- 
Liverpool groups in that territory. Mr. 
Rich is president of the Oregon confer- 
ence committee and has served on nu- 
merous important committees of the 
Pacific Board. 


Bissell Heads Committee 
for Commissioners’ Meeting 


Richard M. Bissell, president of Hart- 
ford Fire and chairman of Hartford Ac- 
cident, has been named as_ honorary 
chairman of the committee of Hartford 
insurance people that will serve as hosts 
to the June convention of the National 
Association of Insurance Commission- 
ers. 

The working committee consists of R. 
D. Morse, Hartford Fire; R. E. Hall, 
Aetna Life; Allan Brosmith, Travelers; 
John A. North, Phoenix of Hartford; 
C. L. Miller, National Fire; C. L. Allen, 
Aetna Fire; George F. B. Smith, Con- 
necticut Mutual Life; G. E. Risley, Con- 
necticut General; B. L. Holland, Phoe- 
nix Mutual Life; M. L. Baxter, 
Hartford Steam Boiler; S. D. Henry, 


on Reporting Forms 


H. W. Nason, San Francisco, assist- 
ant secretary American Fore group, 
sends some interesting comments on re- 
porting forms. A talk by Mr. Nason 
on this subject before the Insurance 
Forum at San Francisco was reported in 
THE NATIONAL UNDERWRITER of Jan. 18 
and comments of other underwriters ap- 
peared Jan. 25. 

Mr. Nason points out that the rule 
basing the deposit premium for pro- 
visional form No. 1 on the Pacific Coast 
on 50 percent of the limit of liability is 
used only where there is no previous 
experience or where a line is being 
placed under the provisional form for 
the first time. Otherwise, the _ pro- 
visional amount and deposit premium 
are based upon the actual average pro- 
duced by the preceding 12 months ex- 
perience, and this governs in the large 
majority of risks. 

Criticises “Honesty” Term 


On the subject of the “honesty clause” 
or “value reporting clause,” which im- 
poses a penalty on the assured if he re- 
ports less than his actual values, Mr. 
Nason says: 

“You use the term ‘honesty clause.’ 
That phrase was indeed a very badly 
chosen one in our early explanation of 
the penalty or full reporting clause of 
the provisional form. It has become a 
habit with me to correct the use of it 
either in conversation or in letters, so I 
trust you will not take this as a criti- 
cism. In ten years I have only had to 
impose the ‘honesty’ feature of the clause 
once but I do not know how many times 
we have been asked to waive, in loss ad- 
justments, the penalty in the full report- 
ing clause or the accuracy of the report 
on account of unintentional errors, omis- 
sions, lack of understanding, demise of 
bookkeeper, and all of the other possi- 
bilities by reason of the human equation. 
In some sections of our territory the 
term ‘honesty clause’ has become so em- 
bedded in the minds of agents and as- 
sured as to involve a question of honesty 
ana integrity rather than a proper dec- 
laration of insurance. Like a lot of catch 
phrases, the term has crept into such 
general use that only by persistent 
pounding away can we expect to elimi- 
nate it.” 

Mr. Nason also emphasizes that a new 
form would not be necessary to handle 
a risk with only one location. The 
present forms A and B in the east and 
middle west could be used for this pur- 
pose if the rules were changed. The 
same forms are used on the Pacific 
Coast for writing single and multiple 
locations. 








Security of New Haven; G. E. Jones, 
Northeastern; C. W. Chappelear, Lon- 
don & Lancashire; C. J. Bauerle, Cale- 
donian; and K. M. Vreeland, Scottish 
Union. 


General Agents Convention 
Set for Dallas April 17-19 


Official announcement is made that 
the annual meeting of the American As- 
sociation of Insurance General Agents 
will be held at the Baker Hotel, Dallas, 
April 17-19. 





FIGURES FROM DEC. 


31, 1989 STATEMENTS 





Changes in Reins. Changes in Capital or Changes in Net Losses Loss 

—_— ak “— Reins. Res. Stat. _—. Surplus Surplus Prems. Paid Ratio 
$ 0 

PR SO kaivsiscssonene 55,374,291 + 2,773,449 19,707,889 + 82,923 7,500,000 18,089,891 +1,569,117 22,747,259 9,649,538 42.4 
Atiantic Fire, N. C........ 573,399 Se. “aiGais — “Saipnows 250,000 218,199 Ce seces Stewed eee 
Charter Oak Fire......... 1,320,892 ae OC eee 500,000 813,713 Me ere ai 
ee 6,246,583 + 318,470 1,864,371 + 154,510 400,000 2,950,937 + 88,696 2,390,854 1,080,400 45.1 
Farmers Fire, Pa....:..++ 3,200,098 + 21,350 724,571 ——Ste 8 §svenes 2,335,358 +657,681 601,086 299,991 49.9 
First National, Wash...... 1,098,095 + 656,025 146,325 + 146,325 500,0001 432,184t + 240,279 163,600 4,243 3.0 
eOTes, FRM. cxcvicccsct 15,972,448 + 1,149,162 7,379,845 + 562,627 1,000,000 5,291,180 + 489,706 7,543,668 2,801,301 37.0 
i ee eee 2,794,905 + 228,490 979,899 + 218,830 1,000,000 629,261 —37,610 1,360,903 616,064 45.2 
a, ee ee 8,680,605 + 545,655 2,738,240 + 219,618 2,000,000 3,184,551 + 90,639 2,420,571 777,035 34.3 
State Farm Fire, Ill....... 770,654 + 102,512 274,569 + 80,610 250,000 175,040 + 556 401,665 122,657 30.5 
PE PED: nciurcnbens 27,357, ded +1,077,069 14,016,220 + 489,837 2,000,000 6,233,176 + 274,234 13,258,974 4,437,421 33.4 
Word F.. &. Ma. ncavcsvwwe 6,403,35 + 234,392 1,413,986 +108,974 1,000,000 3,727,723 +176,466 1,803,002 771,396 42.7 


1Capital increased during 1939 by 


250,000 with additional $250,000 


paid in to surplus. 


Program for Ohio 
Farmers Rally 


The program is announced for the 
meeting of the Ohio Farmers Agents 
Association at the home of Ohio Farm- 
ers in Leroy Feb. 12-14. This is al- 
Ways a most distinctive event. 

There will be a casualty insurance 
conference the morning of Feb. 12 at 
the Westfield Country Club around the 
subject “Fortify Your Business in ”40.” 
This period will be in charge of J. W. 
McKeown of Ohio Farmers Indemnity, 

Tuesday afternoon, Feb. 13, the as- 
sociation will hold forth in the West- 
field auditorium. F, Kirkpatrick of 
Columbus, secretary of the association, 
will report. C. D. McVay, executive 
vice-president of the company, will give 
the address of welcome. Francis Whit- 
aker, of Wooster, will give the response 
as president of the agents association. 
Superintendent Lloyd of Ohio will give 
an address. J. C. Hiestand will give a 
review of 1939 underwriting results. 

A. Bruce Bielaski, head of the arson 
division of the National Board, is 
scheduled to give an address. He has 
been seriously ill with pneumonia but it 
is expected that he will be able to keep 
that engagement. Dr. H. E. Simmons, 
president of the University of Akron, 
will give a talk. 

That evening will be held the annual 
banquet with John A. Weber, director 
of the company, as toastmaster. The 
address will be by Dr. John L. Davis 
of New York. Then will be held the an- 
nual dance. 

The next morning will be the con- 
cluding business session with Webb I. 

orys, director of the company, award- 
ing the ivy trophy. There will be re- 
ports of committees and election of of- 
ficers. The group will be entertained at 
luncheon that day. 





Safety Campaign 
Started by Agents 


SYRACUSE, N. Y.—The Syracuse 

Underwriters Exchange has inaugu- 
rated at its own expense a highway 
safety campaign for this city. The city 
officials and police department have 
given their aid. There are advertise- 
ments placed in the daily papers asking 
motorists to drive carefully and observe 
the rules of driving courtesy. The local 
agents arranged for a poster campaign 
printed in large letters. One was dis- 
played on a wall at a prominent corner 
and was unveiled at 3 o'clock in the aft- 
ernoon. Large posters of a similar na- 
ture are placed on 32 billboards through- 
out the city. Removal of the covering 
over the sign at North Salina and Ca- 
tawba streets marked the opening of the 
safe driving campaign. Mayor Marvin, 
Police Chief Rapp and others interested 
were present. It was in charge of 
Councilman C. A. Young, chairman of 
the traffic safety committee of the Syra- 
cuse Insurance Exchange. He gave a 
talk over WFBL in the afternoon. 
Agent L. F. Liehton, Jr., was inter- 
viewed over WSYR. The local agency 
committee in charge of the safety cam- 
paign consists of W. H. A. Munns, A. C. 
Diesseroth, W. E. Day, Collin Arm- 
strong and L. F. Lighton, Jr. 


H. C. Hill Vice-president 


In addition to reelecting all former 
officers of the National Fire & Marine 
of Elizabeth, N. J., directors elected H. 
C. Hill as resident vice-president in 
charge of Pennsylvania (outside Phila- 
delphia and Philadelphia suburban), 
eastern Ohio and western New York. 
He has established headquarters at 
Williamsport, Pa. 


Miss Edith Sissle, assistant treasurer 
in charge of the accounting department 
Bartholomay - Darling - Clarkson Com- 
pany, Chicago, who directs all women 
employes, was honored on her 25th an- 
niversary of service, being presented by 
the staff a diamond studded watch. 
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@ The personalized proposal shown above has helped Royal- 








Liverpool producers to sell a modern form of coverage in 
profitable volume to a diversified list of prospects: public 
varage proprietors. automobile dealers with service 
stations. auto “laundries,” department stores, thea- 


tres. hotels, and other coneerns which provide park- 





‘ ing or garage facilities for customers. « For a specimen of 
this proposal folder, together with information regarding 
some of our other sales aids, address Publicity Department. 

ONE HUNDRED FIFTY WILLIAM sinivicoapichs NEW YORK. , 
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Starting Blocks 


The sprint events inatrack meet 
have been speeded up since start- 
ing blocks were approved. In 
insurance language, starting 
blocks mean a strong, dependable, 
service-minded company — by 
whose aid you are off to a flying 


start on your career as an Agent. 





PHILADELPHIA 


FIRE and MARINE 
INSURANCE COMPANY 


HEAD OFFICE: 1600 Arch St., Philadelphia, Pa. 


NEW YORK OFFICE: Central Fire Agency, Inc. 
92 William Street, N. Y.C. 


CHICAGO OFFICE: 209 West Jackson Boulevard 


SAN FRANCISCO ‘ Fire—425 Montgomery Street 
OFFICES: | Marine—222 Sansome Street 


Rhode Island —_ 
Merchants Merger 
Now Consummated 


PROVIDENCE, R. I—The merger 
of Merchants of Providence with the 
Rhode Island as of Dec. 31, 1939, was 
consummated Monday by filing with the 
secretary of state certified copies of 
resolutions adopted by the holders of 
more than two-thirds of the stock of 
each company. Subject to statutory pro- 
visions, the policyholders surplus, in- 
cluding special contingency reserves, is 
$2,908,824. Stockholders of Merchants 
ratified the proposal at an adjourned 
meeting Monday. Stockholders of the 
Rhode Island approved the merger last 
Wednesday. 

Message to Stockholders 

Based on the actual market value of 
securities owned, the net surplus on Oct. 
31, 1939, of Merchants was $547,525 and 
of the Rhode Island $502,805. Each 
corporation had a capital of $1,000,000, 
represented by 200,000 shares of stock 
with a par value of $5, according to a 
message to stockholders recently: 

“It is the practice of many individuals 
and the rule in the case of the majority 
of banks and mortgage companies to 
limit or entirely decline to place business 
with insurance companies having less 
than $1,000,000 capital and $1,000,000 net 
surplus. From the preceding paragraph 
it can be readily seen that we are not 
now meeting these requirements. 

“The results of the reinsurance of the 
business of the Merchants Insurance 
Company of Providence as of Dec. 1, 
1939, and subsequently a portion of the 
business of the Rhode Island Insurance 
Company with the Globe & Rutgers 
Fire Insurance Company in preparation 
for the development of business believed 
to be more desirable to your corpora- 
tions, has improved both financial state- 
ments through the reduction of liability 
by release of unearned premium reserve, 
although not to an extent sufficient to 
meet the standards of larger accounts, 
banks, mortgage companies and others. 
Final ficures as of Dec. 31, 1939, are not 
yet available. 


Difference in Values 

“Whereas, on Oct. 31, 1939, the liq- 
uidating value of Merchants Insurance 
Company of Providence was 37 cents 
per share less than the liquidating value 
of the shares of the Rhode Island Insur- 
ance Company, the relative positions in 
this respect of the two corporations as a 
result of the recent reinsurance arrange- 
ments . . . on estimate, now become 
more nearly equal. In the case of an 
actual completed liquidation of both cor- 
porations, it is difficult to state which 
stock would realize the greater value per 
share. 

“Your directors, after carefully re- 
viewing numerous suggestions and con- 
sidering the liquidating value of both 
corporations, recommend the merger of 
the Merchants Insurance Company of 
Providence with the Rhode Island In- 
surance Company on the basis of equal- 
ity, share for share, between the stock of 
the two corporations, and a reduction in 
the par value of the capital stock of the 
merged corporation from $5 to $2.50 per 
share. Such action it is felt offers the 
most favorable prospect for successful 
future operation with the resultant bene- 
fit to the present stockholders of both 
corporations. 

“Your directors further recommend 
the merger as essential in order to avoid 


— Sesnciedhen 
Group Exhibits 


Fire Association shows assets $23,- 
463,843, increase $1,502,123; and surplus 
to policyholders of $12,214,569, a gain of 
$726,252. Premium reserve stood at 
$9,527,819, against $8,654,846 at the end 
of 1938, and cash amounted to $2,0338,- 
i44, compared with $1,021,623. Bond 
and stocks at the close of 1939 totaled 
$18,014,510, against $17,809,898 at the 
end of 1938. 

Lumbermen’s showed assets $5,233,- 
965, against $4,969,546 reported at the 
end of 1938, while surplus to policyhold- 
ers of $3,436,303 compared with $3,308,- 
084. Premium reserve stood at $1,519,- 
276, against $1,379,956. Cash was $523,- 
930, against $312,012, while bonds and 
stocks of $4,231,098 compared with $4,- 
194,071. 

Reliance reported assets at $4,159,485, 
against $3,993,486 and surplus to policy- 
holders $2,928,266, against $2,871,070. 
Premium reserve stood at $981,130 at 
the end of 1939, against $884,075. Cash 
was $480,491, against $323,157, and 
bonds and stocks amounting to $3,237,- 
821 compared with $3,249,953. 

Philadelphia National showed total as- 
sets of $2,997,685, against $2,888,598 and 
surplus to policyholders of $2,304,124 
compared with $2,231,494. Premium re- 
serve was $575,239 against $516,343. 
Cash stood at $406,371, against $173,425, 
while stocks and bonds of $2,417,073 
compared with $2,551,938. 








the serious losses which would be suf- 
fered by the stockholders of both corpo- 
rations if operated as separate units with 
the restriction on profitable business 
which results from their respective lim- 
ited surplus. 

“The merged corporation, Rhode 
Island Insurance Company, after the re- 
duction of its capital stock from $5 oy 
to $2.50 per share would, as of Oct. 
1939, have a capital of $1,000,000 and 7 
net surplus of $2,050,330 meeting the 
standard requirements of the acceptance 
of policies. 

“The time of accomplishing the 
merger is one of the most important de- 
tails in connection therewith. Recog- 
nized insurance manuals and charts uni- 
formly publish the Dec. 31 balance sheet 
of insurance companies, and a number of 
banks, mortgage companies and others 
placing large amounts of insurance re- 
fuse to consider a financial statement of 
any other period. 

“Tt is therefore essential that the 
merger be effected as of Dec. 31, 1939. 

“This must be accomplished before 
the final closing of the books of your 
corporations for the year 1939 and in 
time for inclusion in the various insur- 
ance manuals and charts.” 


United States Fire’s Figures 


The statement of the United States 
Fire of the Crum & Forster group 
shows admitted assets $34,544,933, cap- 
ital $2,000,000, net surplus $20,008,202, 
reserves of $10,217,865 for unearned 
premiums, $1,507,397 for losses in pro- 
cess of adjustment, $761,468 for miscel- 
laneous and $50,000 as mortgage reserve. 
It shows an increase of $1,435,552 in 
assets and $1,034,775 in net surplus. 


John E. Dallam Assistant Secretary 


John E. Dallam has been elected as- 
sistant secretary of Fidelity & Guaranty 
Fire. He has been with the company 
since 1931. He continues in charge of 
the automobile department. 





Mutual Companies’ 1939 Figures 

















Adm. Unearned Net Cash Net Losses Total Cash Total 
Assets Prems Surplus Income Paid Income Disb. 
3 $ $ $ 3 $ $ 
Hardw. Deal. Mut. Fire, 
TM Gagenpescndews 8,2 3,882,790 3,393,484 4,545,422 1,459,176 4,763,354 4,375,290 
Indiana Lumber. Mut. 3, 1,555,002 1,938,188 2,088,940 860,203 2,266,550 2'063,411 
Iowa Mut. Tornado... 2,33 5 364,967 1,956,108 791,418 182,113 852,209 461,676 t 
Mer. & Mfrs, Mut, O. 33,338 164,656 246,103 197,371 79,466 211,138 181,706 
Millers Mut. Fire, Ill. 3,354,492 1,254,380 1,750,229 1,682,149 574,631 1,857,288 1,678,737 . 
Millers Mut. Fire, Pa. 1,845,823 401,453 1,211,070 604,392 188,291 673,928 607,92 b. 
Mill Owners Mut., Ia. 2.842.470 1,649,804 1,012,700 2,001, 373 645,590 2,144,086 2,036,352 
Chio Under. Mut..... 507,909 199,305 244,586 263,32 96,929 279,214 248,377 
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THE PROVIDENCE WASHINGTON INSURANCE COMPANY HAD ITS INCEPTION HERE ON JANUARY 5, 1799 


T the close of the eighteenth century, the port of 
Providence was making a fair bid for the major share 
of the world commerce of the colonies. Larger and faster 
ships shortened the time required for the long voyages. Vessels 
from all nations loaded and discharged their cargoes at the 
busy wharves, but the locally owned ships were predominant. 


The venturesome nature of the business placed such a 
hazard upon the investment in ships and cargoes that, to safe- 
guard the owners against Josses from the ever-present dangers 
of war, piracy and shipwreck, a need for some form of depend- 
able insurance was recognized. Many risks had been written 
by private underwriters who gathered in the Old Coffee House 
on Market Square between the years of 1790 and 1800; John 
Mason, being one of the most prominent, opened his office 
in 1794, 


The inadequacy of private insurance, however, was soon 
apparent and on January 5, 1799, the Providence Insurance 
Company, with a capital of $150,000, was organized with John 


Mason, President. 


The offices of the Company were located in the Old Coffee 
House, long since demolished. This was the logical place to 
center the business, for it was at this inn, and others like it, 


that the trade news of the day was discussed. Merchants met 
there to make their transactions, and it was mainly through 
these meetings that worldnews was spread. 


One of the first policies issued was for account of 


“Brown §& Ives for Christopher Bentley $1,400 
on his adventure on the ship Ann & Hope from 
Providence to and from Canton (China) and 
back to Providence, specie out and goods back. 


January 16, 1799 Written at 224%4% 

The Washington Insurance Company had its first meeting 
on January 10, 1800, elected Richard Jackson, Jr., President. 
The company’s name was a measure of tribute to the memory 
of George Washington. 


From these two old New England Insurance Companies, 
the Providence Washington takes its corporate name. 


In 1803 the Washington Insurance Company appointed 
agents in New London, Conn., thus inaugurating the agency 
system so widely established today. The nationwide fair and 
friendly treatment accorded Providence Washington agents by 
the Company confirms its position as a true friend of agents. 


These Companies write the following classes of Insurance FIRE—TORNADO—OCEAN and INLAND MARINE 
and their allied lines AUTOMOBILE—FIRE, THEFT and COLLISION 


Providence Washington Insurance Company 


OF PROVIDENCE, RHODE ISLAND 
Incorporated 1799 @ Capital $3,000,000.00 


Anchor Insurance Company 


Incorporated 1928 


@ PROVIDENCE, RHODE ISLAND @ Capital $1,000,000.00 




















FieNATIONAL UNDERWRITER ; 








_AS SEEN FROM CHICAGO 





KARL KING STARTS 36TH YEAR 


When Karl D. King returned to his 
desk in the Fred S. James & Co. offices 
in Chicago after a vacation in Mexico, 
he started his 36th year with the agency. 
Mr. King joined the James organization 
in 1905 as manager of the newly formed 
casualty department. He had entered 
the casualty business when that busi- 
ness was still in its infancy seven years 
before as a claim adjuster while attend- 
ing Northwestern University. Mr. King 
was made a partner in the firm in 1922, 
and while he has continued to maintain 
close contact with the casualty business 
has also assumed other executive duties. 


CLARK ON MEXICAN TRIP 


J. M. Clark of Chicago, western ex- 
ecutive special agent of the New York 
Underwriters, is leaving this week for 
a vacation to be spent in Mexico. He 
will be accompanied by Mrs. Clark. 


LEVENS & CO. IN NEW QUARTERS 
Wilson S. Levens & Co., prominent 
Chicago independent adjusting firm, has 
moved to new offices in room 1004 In- 
surance Exchange building, Chicago. 



















Pity this poor chap seeking protec- 
tion from the wintry blasts without 
adequate coverage. However, the 
property owner who carries only par- 
tial psotection is no better off. Fire 
Insurance on property and contents 
is necessary of course, but a supple- 
mental contract, rent insurance, 
burglary, public liability and other 
forms are essential to complete the 
coverage. Are you leaving your as- 
sured “out in the cold”? The 
Phoenix-London Group Visible Busi- 
ness Record has been prepared to 
correct this condition—would 





55 FIFTH AVENUE, NEW YORK CITY 


FIRE COMPANIES 
Pheenix Assurance Co., Ltd. 
Imperial Assurance Company 
Columbia Insurance Company 
United Firemen’s Insurance Co. 
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PHOENIX-LONDON 


The new offices are more suitably de- 
signed to transact the automobile, cas- 
ualty and marine adjustments in which 
the firm specializes. Mr. Levens has 
spent his entire business career in the 
adjusting business, having established 
his own company in 1923. 


LABORATORIES ON THE AIR 


A series of radio broadcasts entitled 
“On the Safe Side” is now being given 
by the Underwriters Laboratories. The 
first was delivered over station WCFL 
in Chicago last Saturday evening. It 
consisted of an interview between the 
announcer and Curtis Welborn, secre- 
tary; John Salling, and Ben Caldwell of 
the laboratories staff. 





CRAVEN GENERAL ADJUSTER 


The western department of the Aetna 
Fire group announces the appointment 
of E. B. Craven as general adjuster. He 
began his insurance career with the Rain 
& Hail Insurance Bureau following his 
graduation from the law school of the 
University of Colorado. He became 
special agent for the Aetna Fire in the 
mountain field, after which he was trans- 
ferred to the claim department of the 




















you like a copy? There is also a de- 
cided advantage in representing a 
multiple line Group, writing all forms 
of Fire, Casualty and Inland Marine 
Insurance, providing nation-wide 
claims, engineering and underwriting 
service. The Phoenix-London Group 
offers unexcelled facilities for hand- 
ling your Fire business, your Casual- 
ty business, or both, through a single 
organization. 


The Union Marine & General 
Insurance Co., Ltd. 


CASUALTY COMPANIES 
London Guarantee & Accident Co., Ltd. 
Pheenix Indemnity Company 


Century Indemnity in Boston. 

He now leaves the position to take up 
loss work with the Aetna Fire in Chi- 
cago, succeeding Loss Superintendent 
John A. Shea, who has been retired 
after serving the company for 30 years. 


ERIKSEN HEADS GROUP 

Peter Eriksen, assistant manager Un- 
derwriters’ Service, was elected presi- 
dent of the Insurance Club of Chicago. 
Other officers elected were: First vice- 
president, W. H. Siegmund, Connecticut 
Mutual Life; second vice-president, Car- 
lisle Durfee, New Century Casualty; 
third vice-president, H. F. Hunter, Chi- 
cago Board; treasurer, Edwin Connelly, 
Chicago Board; secretary, R. C. Lutz, 
Springfield F. & M., and librarian, Red- 
mond Peters, Hartford Steam Boiler. 

Directors elected for one year are: 
R. E. Baker, Hartford Accident, and 
Mrs. Phyliss Finley Boynton, E. H. 
Walters & Co.; for two years, Gerald 
Urbanus, Hanover Fire, and R. J. East- 
burn, Continental Illinois National 
Bank; for three years, W. F. Kuffel, 
Phoenix of Hartford, and R. L. Moore, 
W. A. Alexander & Co. 


R. E. DAVIS IN FIELD WORK 

Robert E. Davis has been appointed 
special agent in the Chicago and subur- 
ban departments of Critchell, Miller, 
Whitney & Barbour. He has been in 
the business about five years. 


CHANDLER BACK AT WORK 


Oscar A. Chandler, agency superin- 
tendent at the western department of 
the Great American, returned to his 
desk Monday morning after a sojourn 
at Clermont, Fla., where he owns a 
farm. He made the trip by automobile. 


ATTEND HEAD OFFICE RALLY 


Accompanying S. M. Buck, vice-presi- 
dent and western manager of the Great 
American, to the home office last week 
to attend the eastern field roundup, were 
Agency Superintendents G. W. Funk 
and Eugene McAdow; C. O. Goodwin, 
head of the automobile department, and 
N. E. Dyer, superintendent of the in- 
land marine department. 


FOUR NEW CLASS 1 AGENTS 

The Chicago Board has elected four 
new class 1 members, they _ being 
Charles W. Ade, operating as Charles 
W. Ade & Co., Monarch Fire; H. C. 
Bower, H. C. Bower & Co., American 
Fire of Texas; Marc Winston, Marc 
Winston & Co., Halifax Fire, and H. H. 
Ririe, American Insurance Agency, 
British & Foreign Marine. 

Mr. Winston will open in 1716 Insur- 
ance Exchange Feb. 17. Mr. Winston 
started as a broker in Chicago 21 vears 
ago and for the past six years has been 
associated with L. A. Rose & Co. He 
is a large personal producer and will 
write general lines. 





BLUE GOOSE DANCE SUCCESS 
_About 200 turned out for the annual 
dinner dance of the Illinois Blue Goose 


in Chicago. It was a most successful 
evening. 
Several of the offices had tables of 


their own with several couples from the 
same organization on hand. James E. 
Guy, America Fore, most loyal gander, 
kept the activities at a high pitch. 


AGENCY FORCE 

Lewis M. Long, chief examiner in 
Chicago for the division of motor car- 
riers, Illinois department of public 
works, will address the agency force of 
Stewart, Keator, Kessberger & Lederer, 
Chicago, Feb. 8 on the Illinois truck 
regulatory act. He will address a Fred 
S. James & Co. meeting Feb. 19. 


HEARS LONG 


26 CLUB MEETS FEB, 29 


The 26 Club of Chicago will hold its 
regular monthly meeting Feb. 29. There 
will be two speakers. John Turnbull, 


field supervisor Illinois Bankers Life, 
Monmouth, will discuss “How Social 
Security Affects Life Insurance,” and 


W. Merrill Chittenden, state supervisor 


with Associated 
Brokers & Agents 


BOSTON—The resignation of Harold 
P. Janisch as executive manager of Asso- 
eiated Brokers & 
Agents, Inc., for- 
merly the Service 
Men’s Protective 
Association, 
has been accepted. 
The affairs of the 
organization are 
now in the hands 
of George W. Proc- 
tor of Patterson, 
Wylde & Windeler, 
chairman of the 
executive commit- 
tee. 

Mr. Janisch has 
been in the service 
of the association nearly two years. He 
was at one time general manager of the 
American Mutual Alliance, later serving 
as vice-president of the Shawmut Na- 
tional Bank of Boston and as vice-presi- 
dent of the Lumbermen’s Mutual Casu- 
altvy of Chicago. 

He has made many addresses of a 
highly provocative character in various 
parts of the country. He was on the 
program at the annual meeting of the 
National Association of Insurance 
Agents in Boston last fall. 





H. P. Janisch 








Hoosier Casualty, Indianapolis, will talk 


on “How to Increase Accident and 
Health Production.” 

Thomas Howard, head of the Ideal 
Insurance Agency, Chicago, will be 
chairman. 

WOMEN TO HEAR THOMAS 
C. F, Thomas, secretary Western 


Underwriters Association, will address 
the Insurance Distaff Executives Asso- 
ciation on Feb. 15 at 6 p. m. Following 


dinner in the Exchange building tea 
room, members will gather in Room 


1029 to hear Mr. Thomas discuss activi- 
ties of the W. U. A. 


RYGEL SOJOURNS IN FLORIDA 


John Rygel of Chicago, secretary of 
Hanover Fire in its western department, 
has gone on a sojourn to Miami, Fla., 
with Mrs. Rygel. Nearby at his 
Miami house are T. A. Pettigrew of 
Chicago, manager of the Underwriters 
\djusting, and Mrs. Pettigrew. 


kK. J. Hoag, special agent Fireman's 
Fund group at Columbus, O., spent a few 
days in Chicago this week conferring 
with western department officials. 

RK. K. Johnson, state agent of Globe & 


Rutgers, Chicago, is vacationing at 
Miami Beach, Fla. 
Paul W. Oliver, manager marine de- 


partment Dubuque Fire & Marine, Chi- 


cago, is back at his desk following a 
week and a half of absence due to ill- 
ness, 


Commissioner Newbauer of Indiana 
has appointed Everett Westbrook ac- 
tuary of the Indiana department, suc- 
ceeding Lloyd Thomson, who recently 
resigned to go with the State Life of 
Indiana. Mr. Westbrook has been an 
examiner for the Nebraska department 
and has been in Indianapolis for over a 
month participating in the examination 
of the Reserve Loan Life. Mr. West- 
brook will assume his new duties as 
soon as the Reserve Loan Life exami- 
nation is completed, probably about the 
middle of next week. 


H. L. Hubbell has been named man- 
ager of the real estate and insurance 
department of the Westinghouse Elec- 
tric & Manufacturing Company, suc- 
ceeding the late F. F. Rohrer. He was 
formerly assistant manager. 
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America Fore Insurance and Indemnity Group 


THE CONTINENTAL INSURANCE COMPANY NIAGARA FirRE INSURANCE COMPANY 
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BROKERS PRIZES AWARDED 


Winners of the first, second and third 
prizes in the brokers’ course of the In- 
surance Society of New York, com- 
pleted Jan. 31, were Miss E. R. Fanelle, 
Brooklyn; H. H. Baker, New York 
City, and Mrs. Karl Schmocker, Yon- 


kers. The prizes, $25, $15 and $10 were 
donated by J. A. Forrestel, vice-presi- 
dent of the Home. 


NEW YORK STANDARD POLICY 

Appreciating the desirability of uni- 
formity is so far as might be possible, 
ind the confusion that undoubtedly 
would result through the substitution of 
the present standard fire policy for a 
revised form, the National Association 
of Insurance Commissioners at its gath- 
ering at Biloxi, Miss., decided to post- 
pone until the meeting at Hartford, 
June 25-27, reconsideration of the reso- 
lution previously adopted by a narrow 
margin, approving the suggested new 
type of policy. 

In the light of this it is regarded as 
unprobable that the New York legisla- 
ture will enact at its present session the 
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companion bills now before the respec- 
tive senate and assembly insurance com- 
mittees, making obligatory, in so far as 
this state is concerned, use of the re- 
vised contract on and after Jan. 1, 1941. 

Company men are in stout opposition 
to any material change in the standard 
policy, which has been in use in New 
York and in many other states for a 
number of years. They point out, as 
one reason for their attitude, the con- 
siderable number of large properties that 
have plants in various centers and the 
necessity for having these written under 
concurrent contracts. The policy pro- 
posed for New York permits assuming 
liability for certain hazards expressly 
excluded by the laws of several other 
states, a condition that would hamper 
the operations of the carriers and many 
of their clients. 


ASSISTANT 





VINCENT MANAGER 

F. E. Vincent, newly appointed assis- 
tant manager of the American Foreign 
Insurance Association, has been con- 
nected with the organization 20 years, 
serving the major part of the time as 
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its manager in China. He was recalled 
to the head office in New York City in 
March and given charge of the marine 
department of the association. 


SMITH NAMED FAIR DIRECTOR 


Harold V. Smith, president of Home 
of New York, has been elected a direc- 
tor of the New York World’s Fair of 
1940. Mr. Smith has been chairman of 
the fair insurance advisory committee 
for the past four years. 


SPRINKLER LEAKAGE 

The severe cold weather that swept 
over the entire country not only caused 
a great resurgence of fire losses but 
sprinkler leakage claims began coming 
in in considerable numbers. The Janu- 
ary loss ratio ran up to a high point. 
In fact, January was the severest month 
that many companies have had in years. 


CLAIMS 





STATE EXAMINERS FEAST 


The New York state insurance de- 
partment examiners association held 
its first annual dinner-dance Monday 


evening. Some 300 employes of the in- 
surance department, company officials, 
agents and brokers attended. W. C. 
Gould is president and W. T. Gray 
chairman of the entertainment commit- 
tee. Superintendent L. H. Pink spoke 
briefly, paying tribute to the worth of 
the examiners of the department, and 
stating that a spirit of helpful coopera- 
tion exists in the insurance department 
in greater degree than in any other divi- 
sion of the state government. 


National Automobile Seeks 
Reconciliation with Agents 


(CONTINUED FROM PAGE 5) 


connections with the Golden State Au- 
tomobile Club, officials of the California 
Association of Insurance Agents state 
they have received no notification of 
such action at headquarters here and 
that their action as regards removal of 
the National Automobile from the list 
of signatory companies remains un- 
changed. 

The original action against the Na- 
tional Automobile by the directors was 
affirmed by the membership. 

The situation first came to the atten- 
tion of the association during the Holly- 
wood convention in 1937, when it was 
reported that the Golden State Automo- 


bile Club was being organized by 
automobile dealers. At that time a reso- 
lution was adopted to the effect that 


any company offering such a connection 
to the club would not enjoy the patron- 
age of the members of the California 
association. 


Inquiry Is Made 


Last fall organization and licensing of 
the Golden State was completed and at 
the same time it was announced that the 


National Automobile and the West 
American would handle the insurance 
business originated by the club. An in- 


quiry was made by the association, re- 
sulting in presentation of a report by 
Elmer White, then president, at the di- 
rectors mecting prior to the Oakland 
convention last November. 


Great American Group 
Companies Make Report 


NEW YORK—Great American, in 
its new statement, shows a gain in as- 
sets of $1,321,801 and in surplus of 
$842,673. Assets are now $49,963,642; 
premium reserve $13,146,880; there is a 
new reserve for dividends amounting to 
$733,880; capital is $8,150,000, and net 
surplus $25,681,304. 

American Alliance assets are $8,834,- 
181; premium reserve $909.763; capital 
$3,000,000, net surplus $3,513,925. 

American National assets are $1,150,- 
803, capital $500,000, net surplus $645,- 
303. 

County Fire assets are $3,411,956, pre- 


mium reserve $516,544; capital $1,000,- 
000, net surplus $801,247. 

Detroit F. & M. assets are $4,009,021: 
premium reserve $827,848 capital $1,- 
000,000, net surplus $2,027,945. 

Massachusetts F. & M. assets are $2,- 
705,242, premium reserve $446,158, capi- 
tal $1,000,000, net surplus $1,170,231. 

North Carolina Home assets are $1,- 
54,436, capital $500,000, net surplus 
739,936, 

Rochester American assets are $4,043,- 
418, premium reserve $827,848, capital 
$1,000,000, net surplus $2,071,823. 

Great American Indemnity assets are 
$18,458,412, premium reserve $4,041,235, 
loss reserve $7,247,922, capital $1,000,- 
000, net surplus $5,352,342, 


War Risk Rates Reduced 
on Pan-American Shipments 


NEW YORK — In recognition of 
modified activity by belligerents against 
shipping in ’an-American waters, 
marine underwriters cut war risk rates 
Wednesday on cargoes between North 
and South American ports. 

At the same time, North sea, English 
and continental ports were placed in a 
special category. Imports to new world 
ports from the United Kingdom east 
coast ports north of Dover, and conti- 
nental ports from Holland to but not 
including Calais, will pay a rate of 3% 
percent, instead of 4 percent formerly 
charged on all shipments from points 
north of Brest. Imports from all other 
United Kingdom ports and from points 
in the Irish Free State and France, 
Calais to Brest inclusive, now pay 3 
percent, instead of 4, while exports from 
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western hemisphere ports pay 3%, in- 
stead of 4. 
Imports on belligerent flag vessels 


from Norway, not south of Bergen, by 
the northern route, pay 3 percent, in- 
stead of 4, while imports on belligerent 
and neutral vessels from all other Nor- 
wegian ports, Denmark and Sweeden 
beyond Malmo pay 4 instead of 5 per- 
cent. 

American Hemisphere Rates 


Cargoes carried between North Amer- 
ican Pacific ports and South American 
Pacific ports south of Buenaventura will 
pay 15 cents for each $100 valuation on 
United States and Latin-American 
ships, against 25 cents, while other neu- 
tral vessels will pay 25 cents, instead of 
37%. Belligerent vessels will pay 50 
cents, instead of 75. On all other voy- 
ages between the two continents the 
continents the rate has been cut to 15 


cents from 25 for United States and 
Latin-American ships, to 25 from 37% 


for other neutrals, and to 75 cents from 
$1 for belligerents. 

On voyages in the Gulf of St. Lawr- 
ence, not beyond Cape North to or from 
the Great Lakes and the St. Lawrence 
and on voyages confined to the gulf, 
the United States, Latin-American and 
neutral rates were similarly changed, 
as were the rates on cargoes between 
United States and Canadian Pacific 
ports and those on vessels confining 
themselves to British Columbia coastal 
waters. The rate on belligerent flag 
vessels in the latter area was reduced to 
37% cents from 50 cents. 

The charge for coverage on cargoes 
shipped in vessels of belligerent powers 
to French Mediterranean ports, includ- 
ing Adriatic, Aegean and Marmora 
ports, to and from Black and Red Sea 
ports and Aden, is 1 percent. 


O'Malley May Be Free March 18 


If all normal time for good behavior 
accrues and if fines are paid, R. E. 
O’Malley, former Missouri superinten- 
dent, will be released from Leavenworth 
penitentiary March 18, according to the 
federal bureau of prisons. O’Malley and 

J. Pendergast, Kansas City Demo- 
cratic political leader, were sentenced 
on income tax charges involving failure 
to report sums they received in connec- 
tion with the Missouri fire insurance 
rate case. O’Malley’s sentence was a 
year and a day. 
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There's an old saying that a 
man’s only argument against a cold, howl 
ing wind ts to don his overcoat That's a little 
protection for himself, perhaps,—but what about 
his property? @ The common resistance to some forms 
of insurance—that proper care will prevent loss—obvi- 
: ously does not and cannot apply here The argument that 
certain parts of the country are immune because they have 
been safe in the past, 1s equally unsound! Statistics show that 
nearly every year great wind damage is sustained in at least one 
section of the country where people thought they were secure 
from such loss! @ Profit by the experience of other agents— 
don’t let them beat you to it! An intelligent presentation of the 
: facts about windstorm coverage, as well as the extended coverage 
. endorsement, invariably means increased business. Get your 
share now—the windstorm season 
: is starting! 
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United States Fire Insurance Co.. . . . =. . . « Organized 1824 
The North River Insurance Co. . . . . . . « « Organized 1822 
Westchester Fire Insurance Co. . . « Organized 1837 
The Allemannia Fire Insurance Co. of ‘Pittsburgh . ... Organized 1868 


Richmond Insurance Co... . . « so & = Gregeteedé tere 
Western Assurance Co., U. S. Srench . ° . . .« Incorporated 1851 
British America Assurance Co., U. S. on . . . Incorporated 1833 
Southern Fire Insurance Co., Durham, N.C. . . . Incorporated 1923 
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51 Year Glens Falls 


Veteran Retires; 


New Officers Named 
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Dear 
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first and second annual state- 

the company written in pen 
and ink, the first one covering but half 
a sheet of paper. The second is a little 
longer and gives more details about the 


are the 
ments of 


financial structure of the organization 

such as cash paid president $6.25, cash 

ee ee paid tax and school district, 22 cents, 
ieee “>> cash paid for light and fuel, $3.19. An- 

— secre- other interesting contribution is a pecu- 

sis Si well liarly shaped piece of metal carrying a 
mimty and Com- number of points of various lengths. It 
ompany office jis known as a “gr rasshopper” and was 


conducted to an 


entered 








Balle ac 
Falls as 


was 


ing on the 
policies, 
irom his 
in over half 


by Mr. 


the 
office 
M. Little, the 
president. 

capacities such 
bookkeeper, Mr. 


i treasurer 


his- 
photo- 
private 
a son, 
Carter 
museum of 
he doc uments 


used to unlock tiie safe during the 1870s. 
It was dropped in a slot and when the 


knob was turned, the door was un- 
locked, the “grasshopper” coming out 
of hiding at another opening in the 
door. 


has been elected 
three companies 
secretary-comp- 


Wallace D. Hicks 
vice-president of the 
Alonzo W,. Morgan 
troller, and George I. Davis, secretary- 
treasurer. Stanley B. Miller was elected 
secretary of Glens Falls Indemnity and 
Edward B. Gill and Merrill M. Simp- 
assistant secretaries of that com- 
pany. 

Mr. Hicks went with Glens Falls i 
1915, He was advanced 1 to manager of 
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In the days of the ‘Flying Cloud” ship 
builders were continually experiment- 
ing for new and better ways to improve 
construction and performance. In the 
carly cays of marine insurance, com- 
panics also had to experiment a great 
deal to keep step with changing condi- 
tions. Today, 
passed and the day of specialization is 
here. Agents desiring the latest form of 
ocean or inland marine insurance now 
xo to Appleton & Cox, Inc. 
surance underwriters since 18 


however, all that has 


-marine in- 
—> 


bpleton & Cor 


INCORPORATED 


OCEAN AND INLAND MARINE UNDERWRITERS 
111 JOHN STREET, NEW YORK CITY 





automobile fire 
departments. While retaining 
duties over these lines, he 
in charge of the automobile 


t n and 
and thett 
supervisory 


Was place Qa 


underwriting of Glens Falls Indemnity 
Company. In 1934, he became secre- 
tary of that company. The following 


year, he was el lected secretary of Glens 
Falls and Commerce. 

Mr. Morgan became an employe of 
Glens Falls in 1907, and served in vari- 
ous capacities in the accounting and sta- 
tistical departments. He was elected 
comptroller of all the companies in 1934. 

Mr. Davis became associated with the 
investment department of the companies 
in 1928, ’¢ graduation from Dart- 
mouth 

Mr. Miller was for three years assist- 
ant manager of the bonding department 
of Glens Falls Indemnity and was pro- 
moted to manager in 1930. 

Upon the formation of a Texas office 
in 1930, Mr. Gill was placed in charge. 
In 1933, he was transferred to the home 
office as production manager. 

Mr. Simpson joined the claims de- 
partment in Glens Falls in 1933, having 
vice-pr a it in charge of claims 
in the New York office of Union In- 
demnity. 


fol lowit 


bees 


Premiums and Assets of 
Millers National Well Ahead 


Millers National in 1939 
$3,607,890, gain of $311,- 
Premium reserve is 

$340,770 or 12.2 


mounted to 
406, or 9.4 percent. 
3,138,032, gain of 
percent. 
Assets are 


$3995 


$7,014,075 a 
Of these 


increased to 
gain of $3 $.9 percent. 
88.8 percent are convertible into 
short notice. Contingency re- 
serve of $800,000 is maintained making 
actual liabilities $3,553,713.60 and actual 
surplus $3,460,361.82. 

The affiliated Illinois Fire reports as- 
sets $693,876, Habilities $157,328, capital 
$200,000, surplus $336,547. Premium re- 
serve is $140.33 

Assets of Illinois Fire represent $202,- 
273 cash and $467,946 United States 
rnment bonds making the entire as- 
practically 100 percent liquid. 


4H or 
assets 


cash on 








vove 
sets 


Providence Weshineton Has 
Sizable Premium Gain 


Washington in 
appear as $15,- 
is $4,596,156. 
net surplus 
$5,989,911 


Assets of Providence 
the annual statement 
$96,380. Premium reserve 
Capital is $3,000,000 and 
$876 as compared with 
the previous year. 

Net underwriting 
and net investment income $487,916. 
President G. C. House reported that 
1939 was the peak year in premium vol- 


36,41 


profit was $353,975 











ume since the low point of 1932. The 
gain in premiums of Providence Wash- 
ington and the affiliated Anchor was 
s1 percent since 1932 

Net premiums of Providence Wash- 
ngton were $5,974,334, losses were $2,- 
614,983 and expenses $2,666,972 exclu- 
sive of taxes which amounted to $271,- 
019. The net premiums were $242,672 
higher, the losses were $175,199 lower. 

Assets of Anchor were $2,658,147, 
surplus $906,023. Net profit from un- 
derwriting was $31,266 and net invest- 
ment income $80,223. Net premiums 


arned were $647,812, a substantial gain. 

Mr. House commented upon the cur- 
rent marine insurance situation. He 
stated that Providence Washington is 
concerned only to a minor degree in the 
many war which shipping has 
suffered by submarines, mines and 
bombing planes. These losses in large 
measure, he observed, fall under the 
protection granted by the war insurance 
bureaus of several European govern- 
ments and insured at a premium below 
that which seems commensurate with 


, 


the risk which must be assumed. 


Phoenix of Hartford Exhibit 

Net premiums written by the com- 
panies in the Phoenix of Hartford group 
amounted to $15,460,004 in 1939, a gain 


losses 
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of 4.8 percent. The fire premiums wert 


$9,443,998, decrease $335,896; tornado 
$915,048, increase $19,970; sprinkle 


$42,430, increase $4,007; riot $301,712 
increase $65,052; earthquake $11,947, i 
crease $2,600; hail $153,095, increas 
$33,883; motor vehicle $1,672,971, in- 
crease $444,008; ocean marine $1,079,788, 
increase $291,899; inland marine $1,774 
248, increase $82,791; aircraft $64,761, 
increase $22,321. 

Assets of the parent company art 
$64,190,352, increase $2,689,942. Securi 
ties and adjustment reserve is $7,000,000, 
increase $2,000,000 and surplus is $39 
661,975, increase $238,408. 

Assets of Connecticut Fire are $23.- 
644,841, increase $806,293. Surplus is 
$15,118,028, increase $683,281. Assets oi! 
Equitable F. & M. are $7,344,667, i: 
crease $266,888 and surplus is $5,065,73: 
increase $257,152. 

Minneapolis F, 









& M. had assets $2 

555,020, surplus $1,295,836; Centra! 
States Fire assets $2,374,158, surplus $1 

034,789; Reliance of Canada assets $864, 
560, surplus $595,075; Atlantic Fire 
assets $573,449, surplus $218,249; 
Eastern assets $722,062, surplus $376,661 


Great 


Pacific National Moves Ahead 

Pacific National Fire in its new state- 
ment records a gain in assets of $1,317 
749, an increase in premium reserve oi 
20.4 percent, the highest record in its 
history in premium income = and 
strengthened cash position, 

Assets are $8,451,763; premium reserve 
$4,818,095, capital $1,250,000, net surplus 
$1,606,838. Surplus to policyholders 
creased about $500,000. 

Premium income was $4,978,606, 
gain of $658,785 or 15.3 percent. Cash 
amounts to $1,497,835 as compared wi 
$924,944. 

Of the assets 81.1 percent are in cash 
stocks and bonds. If actual market 
quotations on bonds had been used, 
cific National’s assets would be increased 
to $8,705,436 and surplus to policyhold- 
ers to $3,110,510. 


Camden Premiums Sharply omer 


Camden Fire in 1939 recorded a sha 
increase in premiums. The writings ‘to- 
taled $6,421,121, an increase of $878 
This necessitated an increase of eas 72 
in premium reserve which brought about t 
a loss in the underwriting experience of 
$63,914, although the trade profit on 
written basis was 7% percent. 

Net income on _ investments was 
slightly higher at $459,558 and permitt 
Cainden to continue its dividend at t! 
usual rate requiring $400,000. 

There was an increase in the conflag 
ration reserve of $65,000 and net surplus 
was increased by $8,971. 

Assets are $13,433,619, capital is 
$2,000,000 and net surplus $4,121,086. 


General of Seattle Exhibit 

General of Seattle in its new annu 
statement reports assets $15,972,448, 1 
crease $1,149,000; policyholders’ surplu- 
$7,031,180, increase $510,000. 

Earned premiums were $7,017,042. The 
ratio on an earned and incurr 
basis was 40. The increase in premium: 
written was $510,000. 

The affiliated First National has assets 
$1,098,094 and surplus to policyholder- 
$937,183 


loss 


Resumes Dividend Payments 

NEWARK—Eagle Fire of Newar 
has resumed dividends, with declaratio: 
of a payment of 5 cents a share Mar 
1 to stock of record Feb. 15. 


Paramount in S. E. U. A. 

The Paramount Fire has been admit 
ted to membership in the Southeastern 
Underwriters Association. 





William S. Innis, first vice-president 
of the Rhode Island Trust Company. 
has been elected a director of Provi- 
dence-Washington, succeeding the lat 
W. A. Viall. 
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[F INSURANCE Policies looked like WATCHES 
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Your Local Agent Could Show You an 
Even Larger Stock Than This 


Buying fire and casualty insurance 1 


very much like buying a watch... 
there are many different types from 
which to choose. 


But there is this important difference. 
Insurance is a far more complicated 
subject. It is not easy to know whether 
it covers all the things you want it to 


Don’t Guess About Insurance. . 


cover . . . whether it includes the 
many modern forms of protection 
that companies such as the Aetna 
Fire Group write. 

6 2 _ 


To enable you to take full advantage of 
their many progressive poltctes, the Aetna 
Fire Group sell onl) through responsible 
local agents and brokers. 





These local agents can give you valu- 
able advice on how to get full value 
for your insurance money . . . they 
keep your insurance up to date... : 
they render immediate assistance in 
event of loss. 
_ s s* 

It helps your peace of mind, too, to 
know that when your local agent 
places your insurance with a capital 


stock insurance company, your policy 


is backed by the added security of 


both a paid-in capital and a surplus. 


- CONSULT YOUR LOCAL AGENT OR BROKER 


The ZZTNA FIRE GROUP CX 


HARTFORD, CONNECTICUT 


NEW YORK + CHICAGO + SAN FRANCISCO + CHARLOTTE, N.C 


.) DMONT 
TORONTO, CAN aie eae "aK 
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NEWS OF FIELD MEN 





Changes Announced 
by Firemen’s Group 


The Firemen’s group of fire and cas- 
ualty companies announced appointment 
of Lawrence Shoemaker as special agent 
in the Toledo territory to assist State 
Agent B. R. Howard. He will make his 
headquarters at the Toledo office, which 
services 14 counties in Northwestern 
Ohio for the seven fire and two casualty 
companies. Mr. Shoemaker has been 
connected with the Toledo office of the 
Travelers Fire, prior to which time he 
was for a number of years with the 
Michigan Inspection Bureau, with head- 
quarters at Kalamazoo, and later at De- 
troit. 

The resignation of R. E. Hoskins as 
state agent for southern Wisconsin (ex- 
cept Milwaukee County) for the Girard 
Fire & Marine, Milwaukee Mechanics, 
National- Ben Franklin Fire and the 
Keystone Underwriters is announced. 
The companies which were supervised 
by Mr. Hoskins have been placed under 
the supervision of State Agent I. E. 
Frey, who has for a number of years 
been state agent in southern Wisconsin 
(except Milwaukee County) for the Fire- 
men’s, Concordia Fire and Pittsburgh 
Underwriters. Mr. Hoskins resigned 
his position in the field in order that he 
might devote his time exclusively to his 
local agency and other personal interests 
at Dodgeville. 


Home Holds Series 
of Field Meetings 


HERSHEY, PA.—The meeting of 
field men of the home is in progress at 
Hershey, Pa. Friday will be the third 
and final in the series of such gather- 
ings held in the east, former meetings 
having taken place earlier in the week 
at Boston and at Washington, D. C. 
Last Thursday and Friday all of the 
gatherings were under the general di- 
rection of Vice-president J. A. Forres- 
tel aided by Assistant Secretary H. A. 
Payne. Vice-president Walter F. Beyer 
and President H. V. Smith were on 
hand at Washington, the latter speaking 
briefly as he did at each of the other 
meetings. The meetings scheduled for 
field men in the middle west are Feb. 
26-27 at Des Moines, Feb. 29 and Mar. 
1 at Milwaukee, and Mar. 4-5 at In- 
dianapolis. These will be in charge of 
Vice-president Ivan Escott, the head 
office being represented as well by Sec- 
retary Leonard Peterson as to Des 
Moines and Milwaukee and by Assistant 
Secretary D. H. Moore of the National 
Liberty at the Indianapolis roundup. It 
is expected President Smith will also be 
present and speak at least once at each 
of the meetings later on. 

Men traveling the Pacific Coast field 
will meet at DelMonte and at Salt Lake 
City while the Canadian contingent will 
gather at Toronto. Sessions at each of 
the three centers are to be directed by 
President William Quaid. 





Victor Penn With 
Detroit Companies in Wis. 


M. Robert Olp, president of Dearborn 
National and Great Lakes Casualty, an- 
nounces that Victor A. Penn, formerly 
state agent for Chris Schroeder & Sons, 
Inc., general agency of Wisconsin, now 
becomes state agent for these companies 
with headquarters in Milwaukee. 

Mr. Penn has had considerable experi- 
ence in the insurance business in Wis- 
consin, having operated his own local 
agency at Racine for several years. His 
later field experience with the Schroeder 
general agency was largely in behalf of 
National F. & M. He is an aggressive 
field man of the younger generation. 


Michel in Talk to 
Harrisburg Agents 


L. M. Michel, general agent use and 
occupancy department at the head office 
of the Fire Association, spoke this week 
before the central Pennsylvania agents 
at Harrisburg under the auspices of the 
Pennsylvania Field Club, dwelling 
largely on the opportunity that exists 
for use and occupancy production, par- 
ticularly at this time w hen there is being 
experienced some upswing in business. 
He said that before the full possibilities 
of this cover can be realized it must be 
understood and believed in by the 
agents and in turn by the prospects. 
He referred to the almost universal 
need for U & O and explained why it 
has not yet been satisfied. He sees, 
however, considerable progress made in 
a wider distribution of U & O insur- 
ance. He outlined the intent and pur- 
pose of the cover, gave a history of 
forms and their development and ex- 
plained those that are currently avail- 
able. He made an analysis and com- 
parison of the coverage and cost. He 
sees a bright future in use and occu- 
pancy and urged agents to take advan- 
tage of the opportunity of adding to 
their income by selling it. 





Past Presidents Are Honored 
by Buffalo Field Club 
BUFFALO—The Buffalo Field Club 


observed past presidents’ day at its 
weekly meeting, with 10 of the 11 past 
presidents on hand. Humorous “suc- 
cess stories” by each past president 
highlighted the program. President 
B. P. L. Carden turned over the gavel 
to Past President R. C. Brown, who 
conducted the meeting. Past presidents 


participating were W. C. Truncer, Hugh 
Russ, J. B. Tally, R. V. S. Richmond, 


L. B. Goulding, J. W. Frey, T. M. 
Hinkley, F. C. Beebe and R. E. Eisert. 


At the Feb. 13 dinner meeting, mem- 
bers of the Buffalo Field Club, Buffalo 
Association of Fire Underwriters and 
the Erie County Rural Agents Associa- 
tion will gather for a joint session. 
Eight new members will be initiated at 
the Feb. 24 meeting. 





Central-Northern California 
Group Names Tracy Head 


SAN FRANCISCO—W. E. Tracy, 
America Fore, was elected president of 
the Special Agents Association of Cen- 
tral-Northern California at the annual 
meeting here. Mr. Tracy, who served 
as vice-president last year, succeeds C. 
M. Rogers, Royal-Liverpool group. 

A. H. Bonstin, New York Underwrit- 
ers, was elected vice-president and Roy 
G. Scheller, London & Lancashire, ser- 
geant-at-arms; Harrison Houseworth 
reelected secretary, and Paul B. Schlos- 
ser, Phoenix of London, treasurer, suc- 
ceeding C. S. Myrick, formerly of the 
Liverpool & London & Globe. Prior to 
his retirement Mr. Myrick had served as 
treasurer of the association since its 
formation in 1924. 

Elected to the executive committee 
were: C. M. Rogers, immediate past 
president; FE. M. Northrup, Great 
American and Phoenix; A. W. McKnight, 
Seeley & Co.; E. Nourse, Fire- 
man’s Fund; H. E. Tonnemacher, North 
British; R. B. Lawler, Pacific National; 
C. F. Bailey, Hartford, and Floyd Lo- 
bree, Fireman’s Fund. 

L. A. Loustau, Pacific National, and 
H. S. Shafer, Aetna Fire, were voted 
into membership. 

Speakers were S. L. Carpenter, Jr., 
manager Pacific Board, and C. D 
Lasher, manager Home of New York, 
chairman of the executive committee of 
the board, who spoke of the board’s or- 
ganization and functions, touching also 
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NEW BUSINESS 
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OT only a new year, but also 


a new decade. 


May it be 


better, business-wise, for all. Pros- 


pects will be brighter for you if 


"Springfield Group" service is at 


your command. 











THE SPRINGFIELD GROUP 


SPRINGFIELD FIRE & MARINE INSURANCE COMPANY SPRINGFIELO, MASS 


CONSTITUTION DEPARTMENT 


SENTINEL FIRE INSURANCE company . 
MICHIGAN FIRE & MARINE INSURANCE COMPANY 
NEW ENGLAND FIRE INSURANCE COMPANY . 


SPRINGFIELD, MASS. 
SPRINGFIELD. MASS. 
DETROIT, MICH. 
PITTSFIELD, MASS. 


OF FIRE INSURANCE COMPANIES 
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RELIABLE 


FIRE INSURANCE 


adds to Your 


Sameinjltarr 


with Help in Selling 
and Writing Policies 





Extra earning power for YOU 

. . when you sell Reliable 
Fire Insurance! You can be 
sure of alert aid from The 
RELIABLE FIRE INSURANCE 
COMPANY. 


RELIABLE's home-office 
and special agents give you 
the extra cooperation that re- 
' sults in extra sales. By adding 

RELIABLE coverage to your 
offerings you can 
your earning ability. 


increase 


Experienced state and spe- 
cial agents can give you real 
help. Financial stability and 
a reputation for prompt pay- 
ment of just claims are fea- 
tures available to RELIABLE 


agents. 


Write to RELIABLE today 
for complete information 
about a RELIABLE INSUR- 
ANCE AGENCY. Address 
Wm. F. Kramer, President; 
E. J. Weiss, Secretary. 


ast AND SPECIAL AGENTS 


Dobbins R. E. Metzger 
‘ 3389 Carlton Ave. 162 E. Dunedin Rd. 
Indianapolis, Ind. a oe 
John B. Tetlow 
112 Cole Court 
Peoria, Illinois 


Finnell & Finnell 
2527 David Stott Bidg. 
Detroit, Michigan 









































RELIABLE 


FIRE INSURANCE CO. 
Dayton, Ohio 


An Independent Ohio Company with 
Current surplus to policyholders of 
$1,109,183.00 







































































oe present pera of the business; 
G. Appleton of Fresno, former presi- 
jag California Association Insurance 
Agents, chairman of the association’s 
“adherence committee,” and H. P. 
North, assistant director Business De- 
velopment Office. 

Mr. Rogers was elected chairman of the 
executive committee and Mr. House- 
worth secretary of the committee. 


Illingworth Anthracite Head 

S._5., Illingworth, Aetna Fire, was 
elected president of the Anthracite Field 
Club at the annual meeting at Scranton, 


Pa. He succeeds H. W. Peterson, 
Springheld F. & M. Vice-president is 
R. C., Lomas, Fire Caaann s Adjust- 


ment Bureau; secretary, Philip O’Con- 
nell, New Hampshire; treasurer, B. F. 
Harding, Lucas, McDonald & Harding 
of Scranton. 

The next meeting will be 
Wilkes-Barre Feb. 27 The 
will be W. E. Mannear and D. W. 
Davis of the Taxpayers Association of 


Wyoming Valley. 


held at 
speakers 


Caledonian Appointments 

The Caledonian group has appointed 
George A. Cassell state agent for Mis- 
souri and Illinois, excluding Cook 


County. He has been active in produc- 
tion work in Illinois for several years. 
He is the son of J. Lewis Cassell, for 


many years state agent for the London 
Assurance in Illinois. 

J. M. Richardson is made state agent 
for New Jersey, including the New 
York suburban territory. He has been 
very active in production work in that 
territory for many years. 


Census Talk to Blue Goose 

DES MOINES — Local 
McEniry, sixth district census 
visor, talked to the Iowa Blue Goose 
at its Monday luncheon, explaining how 
the census work is being set up in the 
state. 

J. C. Swisher, Kansas state agent for 
Corroon & Reynolds and formerly in 


Dan 
super- 


agent 


the Iowa field, was a visitor. He was 
here for the funeral of his brother, S. A. 
Swisher, former agency manager Equit- 


able Life of Iowa. 


Launch Educational Work 
DEN VER—New 
duty will be 


committees whose 
to formulate a constructive 
program of educational activities were 
appointed by President R. M. France 
at the monthly meeting of the Mountain 
States Underwriters Club. 

W. E. McCullough, general agent, was 
named chairman of the legislative com- 
mittee, with Carl Eppich of Ed P. 
Eppich & Son, general agents, as the 
other member. P. J. Ferretti of Reed 


& Co., general agents, is chairman of 
the program committee, assisted by 
C. H. Hardin Smith of the Pearl. On 


the public relations committee, A. J. 
Reed, Jr., of Reed & Co., is chairman, 
the other members being H. E. Traut- 
mann, Northwestern National, and 
David Merton, McCullough general 
agency. 


Arapahoe Club Meets 

SAN FRANCISCO.—The annual 
meeting of the Arapahoe Club, organiza- 
tion of fire insurance men who formerly 
served in the Rocky Mountain territory, 
was held Tuesday. H. C. Edmundson, 
vice-president America Fore, was “host 
of the day.” 


Northern of London Parley 


Field men in the western department 
of Northern of London are at the New 
York head office this week for the an- 
nual conference. Earl Patton is head of 
the western department. 


Pacific Blue Goose Muster 
SAN FRANCISCO — Charles W. 


Cook, district manager Pacific Board at 
Butte, Mont., was elected president of 
the conference of Pacific Coast Blue 
Goose ponds at the annual meeting here. 
He succeeds Stanley McPherson of the 


New Zealand. A. J. Shaw, assistant 
manager Oregon Rating g Bureau, was 
elected vice- -president. Milton Pinney, 


America Fore, was re-elected secretary- 
treasurer. Mr. Pinney served as the 
first president of the conference at its 
organization in 1924. Ten ponds were 
represented. 


E. A. Logue with State of Pa. 
Edward A. Logue has resigned as spe- 

cial agent for Logue Bros. & Co. of 

Pittsburgh to become state agent for the 


State of Pennsylvania in Western 
Pennsylvania. He takes the place of 
Alfred G. Trager. 

Replacing Mr. Logue with Logue 
Bros. & Co. is Robert E. Petrie, who 


has been with the years in 


the fire department. 


North B. & M. Conference 


Field men of the central department 
North British & Mercantile group 
annual conference in Caleta 
Secretary R. L. Mouk was in 
charge, assisted by General Agent H. V. 
Tisdale. Various department heads 
also were in attendance, 


agency 11 


of the 
held their 
bus, O. 


Agricultural General Agents 

Agricultural of Watertown has ap- 
pointed John R. Hampton & Co., Union 
National Bank building, Little Rock, as 
general agent for Arkansas. 


The affiliated Empire State has ap- 
pointed A. F. Irby & Co., Trust Com- 
pany of Georgia building, Atlanta, as 


general agent for Georgia and Alabama. 


FIELD NOTES _ 


The Bay State Club at its 
Feb. 16 in Boston will be addressed by 
a New England fire chief, as a part of 
its public relations program. 

The Minnesota Fire Prevention As- 
sociation will inspect Faribault Feb. 21. 
The Illinois Fire Prevention Associa- 
tion will inspect Clinton the same day. 


meeting 


The Des Moines ladies of the Blue 
Goose will meet Feb 20 with Mrs. 
“ae Borrett as chairman. 

» Indiana Blue Goose held a Valen- 
tine aaa dance in Indianapolis with 
about 150 members and guests in attend- 


ance. A. W. 
loyal gander, presided and 
number of guests. The 
glee club Hee rit SE 


\tlas, most 
introduced a 
Indiana pond 


veral selections. 


Schmadeke, 


Major trends in selling methods were 
outlined by Richard Coleman, 
search authority, in an address before 
the Ontario Blue Goose in Toronto. 

J. Burr Taylor, Western Actuarial 
Bureau, Chicago, appeared in a radio 
skit with Chief Roy Johnson of Harris- 
burg, Ill., over station WEBQ during 
an inspection by the Illinois Fire Pre- 
vention Association. In addition he 
talked before 1760 school children, and 
in the evening addressed a group of 100 
civic leaders at a meeting sponsored by 
the Rotary and Kiwanis Clubs. Presid- 
ing was J. L. Cassell, state agent Lon- 
don Assurance, Chicago, association 
president. 

B. R. Rhett, North 


agent of the Royal, 


1 . 
Sales re- 


Carolina state 
has moved his head- 


quarters from Raleigh to Asheville, 
N.C 

A. N. Stiglitz, special agent for Provi- 
dence-Washington, has removed his 


building, 


headquarters to 604 Chimes 
Syracuse, N. Y. 











Johnson City Endorses Saint 

JOHNSON CITY, TENN. — The 
local insurance exchange passed resolu- 
tions endorsing the managerial plan of 
the Tennessee Association of Insurance 
Agents and expressed “full confidence 
in the integrity and ability of John D. 
Saint, present manager 


Minnesota Annual Meeting 


MINNEAPOLIS—The annual meet- 
ing of the Minnesota Association of In- 
surance Agents will be held at Duluth 
in August, the exact dates to be decided 
later. Calvin How, president of the Du- 
luth Underwriters Association, soon will 
name a committee to arrange for the 
meeting. 

















i 
RE associat 


presents 


a new and simplified 
work sheet for the 
development of 
Use and Occupancy 
insurable values to- 
gether with an explana- 
tion in laymen’s lan- 
guage of the purpose 
and operation of this 
insurance necessity. 


Copies are available 
upon request. 





Insurance of Physical Values 
is Essential; 


Insurance of Business Earnings 
is Vital. 





Head Offices, 401 Walnut Street, 
Philadelphia, Pennsylvania 





OLD LINE STOCK FIRE, MARINE 
AND AUTOMOBILE INSURANCE 














AGNATIONAL UNDERWRITER 











Epitroriat Comment 








Fire Prevention Week in January? 


REFLECTING the severe fire loss 
record in 
makes the 
that fire 
January 


He points out that Oc- 


upon 


January, an insurance execu- 


suggestion, which seems 


we ek be 


instead of 


tive 
persuasive, prevention 
observed 
October. 


during 


during 


tober is usually a month of low losses 
and there do not exist the numerous 
immediate object lessons that would oc- 
cur if the observance were conducted 
during a month when losses are likely 
to be at a peak. Moreover he makes 
the point that the lessons that are 
brought home to school children during 


October are likely to fade in their con- 





sciousness so that when the hazard of 


fire becomes more pronounced, the chil- 
dren are less likely to remember to do 
the things that they were advised to do 
in October. On the other hand, if 
their consciousness should be penetrated 


in January their alertness might have 
a good deal more practical value. The 
field men could just as well be spared 
work in January as 
in October and, indeed, according to this 


for fire prevention 


executive, it would be an even more 
suitable time of the year for the field 
men. 

Oi course the observance of fire pre- 


pointed up 
fact that it comes on the anni- 
of the Chicago fire. This adds 
a certain dramatic element and provides 
a point of departure for publicity for the 
week. 


The arguments of this executive seem 


vention week in October is 
by the 


versary 


to us to have much merit and we pass 
the suggestion along to those primarily 
the 


for 


observance of fire 


what it 


responsible for 


prevention week may be 


worth. 


Opportunities for the Field Man 


T HERE abundant opportunities for 


field men to render a very valuable serv- 


are 


ice to local agents aside from their regu- 


lar routine duties. Field men_ visit 
agencies throughout their territory, 
come in contact with those that are 


success with some plan for 
that are carrying on a cam- 


making a 
production, 
paign for selling that is bringing in the 
that have devised an office 
tem that is more efficient and econom- 
than the old ones. As field men 
traverse their territory ascer- 
tain what local agents are live wires and 
what really and 
study are 


bacon, Sys- 


ical 
soon 


«1 
they 


ones are successful, 


then they should why they 


Successful agents follow 
methods. <A field man can 
great value which 


successful. 
successful 
gather information of 


he can pass along to other agents. He 
may be a fire insurance special agent. 
him from get- 
about 
forms 


That should not exclude 
the 
successful agents selling 
of casualty insurance. 
There is no one in the business that 
absorbing 
These field 
successful 


ting all information he can 


various 


has greater for 
information of great value. 

become distributors of 
of efficient and economical 
office followed 

handling solicitors or brokers that have 
proved practical. field man who 
visits a local agent be able to 
contribute something of practical value 


opportunity 


men 
sales ideas, 
systems, of methods 
Every 
should 


to that agent so that the sojourn will be 
profitable to the agent. In that way he 
becomes a useful visitor. 


Need to Keep Out Weeds 


the contributions to the 


closing 


IX ONE of 

the 
being a philosophical observa- 
southern farmer: “You 


Forum,’ sentence is as 
follows, 
from a 
can’t have corn bread unless you plant 
the corn,” said Holdencroft, “and atter 
you plant it, you got tah pull the weeds 


tion 


the vermint out.” 
much 


an keep 


Chere is rustic philosophy in 


None of 
far in our vocation or 


this rather homely comment. 
us can get very 
any activity unless we plant the seed 
and then after that cultivate the grow- 
Many crops are 
are not suffi- 
resourceful in 
keeping the weeds down and having the 
ground properly cultivated. 


ing plants assiduously. 
farmers 
industrious or 


ruined because 


ciently 


Use of the Moving Picture Camera 


moving picture cam- 
greater 


UNDOUBTEDLY the 
will become a influence in 
an actual 
This was brought 


era 
presenting visual evidence of 


condition in a claim. 


to light in a recent suit at Boonville, 
Ind., where an assured of the American 
States of Indianapolis lost control of his 


car in a garage, drove it through a door 


and sia the proprietor, who was 
working inside. The injured person 
claimed that he was permanently and 


totally 


manual 


incapacitated and could do no 
labor. Specialists were brought 
in by the plaintiff to show that such was 
the case and according to their testi- 
mony he was in great physical pain, 
screamed and nearly fainted in the court 
so that he had to be revived. The de- 
however, secured several hundred 
feet of film showing the garage man able 
to work, despite his alleged disability. 


fense, 


shoshuatid 8, 1949 


Association, C. P. Anstett, 
dent of the inspection department of the 
New York Life, gave a talk and said 
that the motion picture cameras can 
be used to detect fraud where dis- 
ability claims are involved. He pre- 
sented motion picture studies of actual 
investigations. He discussed the tech- 
nical phases of taking such pictures sc 
that they could be submitted as evidence 
in court. 

This all goes to show that the moving 
picture camera undoubtedly will be used 


superinten- 








The $35,000 claim, therefore, was cut more and more in cases of this kind. 
down to $755. Naturally the evidence must be such 
\t a meeting of the Chicago Claim that is obvious and convincing. 
M. T. Wilson, for a number of years friends as the “town hall.” Mr. Water- 


N. C., manager of the Trav- 
who has just gone to Hart- 


Charlotte, 
elers Fire, 


ford as agency. superintendent for 
southern states, was given a farewell 


party in Charlotte by 35 of his co-work- 
ers, who presented him a traveling bag. 
The J. J. Harris agency of Charlotte also 
entertained for Mr. Wilson. The 30 
guests included C. Jervey, assistant 
secretary Travelers Fire; B. C. 
Wuersch, new manager of the Charlotte 
office; P. T. Barnum, local agent of 
Southern Pines, N. C., and several spe- 
cial agents. Mr. Harris presented Mr. 
Wilson a wrist watch. 


R. M. Thompson, former executive 
secretary-treasurer of the Minnesota 
Association of Insurance Agents, is 


convalescing from an operation at Uni- 
versity hospital, Minneapolis. 

W. R. Ruegnitz, manager of the auto- 
mobile and inland marine department of 
Buffalo, is attending the 60th wedding 
anniversary of his parents, Mr. and Mrs, 
A. H. Ruegnitz of Cedar Falls, Ia. 

E. A. Henne, vice-president and west- 
ern manager of America Fore, is leaving 
in a few days for a Florida vacation. 
He expects to make his headquarters at 
Fort Lauderdale. 

W. H. Wills of the Wills Brothers 
agency, Bennington, Vt., now lieutenant- 
governor of Vermont, has announiced as 
a candidate for governor. 

Miss Katherine Conroy, secretary to 
Commissioner McCormack of Tennes- 
see, was married recently to Embry 
DuBose of Nashville. 

E. Wright Spencer, Richmond man- 
ager Virginia rating bureau, who has 
been in Florida, won the weekly “hole 
contest” of the Clearwater, Fla., Coun- 
try Club. A prize is awarded to the 
golfer whose drive stops closest to the 
cup on the short 14th hole. 

Seth B. Thompson, Penn Mutual Life, 
Portland, Ore., recently named Oregon 
insurance commissioner, has been inca- 
pacitated by influenza for the past ten 
days. 

F. L. Waterman of the Waterman & 
Lohmiller agency of Davenport, Ia., lost 
his city home by fire the other day. He 
maintained an apartment in a_ store 
building that was furnished in club-like 
style and was a favorite retreat for field 
men that are friends of Mr. Waterman 
when they were in the city. The apart- 
ment was known to Mr. Waterman’s 


man also has a country place. 

Willard Quinn, head of the Kansas Un- 
derwriters, Wichita general agency, is 
in St. Francis Hospital there, follow- 
ing an operation which may require his 
confinement for some time, although his 
illness is not thought to be serious. 

C. E. Bleckley, Kansas state agent of 
the Northern Assurance and past most 
loyal gander of the Kansas Blue Goose, 
who has been confined to his home for 
nearly three months following a heart 
attack, is now able to sit up and have 
callers for brief periods. While he_ wil! 
be confined for some time, his condition 
is now showing definite improvement. 
Alfred Smith of the New York office 
has been in Kansas for the past three 
weeks pinch hitting for Mr. Bleckley 

. S. Farrell, president of the Union 
Fire of Lincoln, Neb., was married at 
Kansas City to Miss Agnes Neylon, 
secretary of the Lincoln Automobile 
Club and herself an insurance agent 
They are honeymooning in California. 

E. L. Miller, secretary of the A. F 
Shaw & Co. agency of Chicago, has re- 
turned from a Florida vacation. H 
rented a place at Pompano. 

H. M. Carmichael, general manag: 
Oil Insurance Association, Chicago, :s 
on a business trip to the Pacific Coast 


DEATHS 


J. Hoeppner, 52, Winona, Minn. 
local agent, was killed in an automobi! 
accident at Fort Scott, Kan. 

Leonard Peterson, secretary of Hom 
of New York, was in Chicago this week 
because of the death of his mother, Mrs. 
Helen Peterson, 78, who resided with 
her daughter in Berwyn, Ill. The death 
occurred Sunday and funeral services 
were held in Oak Park, IIll., Wednesda: 

F. W. Snow, 81, for 45 years an in- 
spector with the Boston Board until his 
retirement in 1929, died at his home in 
Chelsea, Mass. 

W. E. Salomon, 70, 








head of Willia: 


E. Salomon & Co., contractors and 
appraisers, Chicago, died after an illness 
of only two days. He established the 


business 35 years ago and ran it in asso- 
ciation with his brother Leo. The firm 
is incorporated and will continue under 
the present management without change 
It does much repair work and ap- 
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praisals for fire companies. Mrs. Salo- 
mon was in Los Angeles when her hus- 
band died, but returned immediately. 
Mr. Salomon was sent to San Francisco 
by the fire companies in 1906 to adjust 
earthquake and fire losses due to his 
practical building experience and was 
there for many months. Mr. Salomon 
was one of the original tenants in the 
Insurance Exchange. 
Frank Furgason, 66, 
Kansas City for many years, died at 
Research Hospital there. He had car- 
ried on the Furgason agency, Canied 
over 75 years ago by his father. At the 
time of his death he was president of 
the Underwriters Fire Patrol, a post he 


local agent in 


had “filled for five or six years. He 
served as president of the Insurance 
\gents Association of Kansas City in 
1920. 


Frank S. Welsh, 47, of Wilkes-Barre, 
special agent in northeastern Pennsyl- 
vania for the America Fore companies, 
died at Temple University hospital in 
Philadelphia. Funeral services were held 


at Hudson, Mass. He graduated from 
Harvard in 1915, was connected with 


the Underwriters Bureau of New York 
five years, served as engineer for Fire- 
man’s Fund 1921-24 and since then has 
been with America Fore. He was the 
first president of the Anthracite Field 
Club of Pennsylvania. 

Arthur D. Olds, 51, since last June 
Wisconsin state agent for the Standard 
Fire of New York, died from a cerebral 
hemorrhage sustained while motoring 
back to Milwaukee from Racine, Wis. 
Mr. Olds, with his wife, members of his 
family and other friends had been in 
Racine to attend a 30th wedding anni- 
versary party of John E. Mears, a local 
agent, and wife. While driving home, 
Mr. Olds was suddenly taken ill and 
arrangements were made by other mem- 
bers of the party to have an ambulance 
take him to a Racine hospital, but he 
died on the way. Burial was at La 
Grange Center, Wis., his childhood 
home. A son, William, is with the 
Nurnberg Adjustment Co. Previous to 
last June, Mr. Olds was with the Rhode 
Island as Wisconsin state agent for 10 
years and for about a year special agent 
in several states. Previously he was 
special agent for the Westchester for 
five years. He started in the business 
as a local agent at Whitewater. He 
was a native of Missouri but had lived 
in Wisconsin 35 years. 
with the 


J. Lewis, 79, Boston Board 


A. 
from 


1894 to 1916, is dead. 
E. A. Teele, 73, local agent in West 
Somerville, Mass., for nearly 50 years, 


died at his home. 


F. E. MeGlaughlin, 44, local agent at 
Presque Isle, Me., died from a heart at- 
tack, 
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EXPERIENCE IN 1939 BY LINES 





AETNA FIRE 


r or nado-Ww indstor m. 





Sprinkler leakage 
Riot and explosion 
Earthquake ..... 
oS Ee 239,003 
Motor vehicle 2,909,423 
Ocean marine 611,630 
Inland marine 508,435 
MEREE ‘ocenceave 9,988 
Other lines, rain 7,505 
AMERICAN AUTO FIRE 

Net Prems. Losses Pd. 

Motor vehicle . $3,329,168 $1,095,322 
EQUITABLE FIRE, S. C. 
als eee eee 229,310 60,270 
Torn: ido-windstorm. 9,116 4,631 
Riot and explosion. 685 107 
Extended cover 7,563 175 
E AGLE STAR 

PR a dae cenit . 1,318,077 673,730 
Tornado-windstorm. 59,364 33,858 
Sprinkler leakage 4,984 2,147 
Riot and explosion 6,955 457 
Earthquake ....... 4,226 2 


Hail on growing crops 5,630 3,359 
Motor vehicle ...... 211,196 87,396 
Ocean marine ..... 580,394 226,048 
Inland marine 117,811 33,364 
Other lines 82,203 20,033 
E XPORT 
2 ee ers ; 14,452 2,851 
Tornado-windstorm. 1,720 317 
Ocean marine ..... 62,613 9,793 
Inland marine ee 080 wawwewe 
GENER AL, WASH. 
BILe cecacdensaweeaes 4,797,491 1,724,795 
fornado-windstorm. 251,942 155,643 
Sprinkler leakage .. 1,132 1,296 
Riot and explosion.. 24,520 2,930 
Earthquake ...... ‘ 14,839 — 2,369 
Motor vehicle ...... 1,612,833 653,126 
Inland marine ..... orraee 144,212 
Ocher TOG cksace’s 495,904 121,669 
FARMERS’ FIRE, PA. 
MAG vo ctwelnm ame tak 566,495 290,120 
Tornado-windstorm. 10,720 7,606 
Sprinkler leakage 1,294 548 
Other lines, supple- 
mental contract 22,146 1,439 
FIRST NATIONAL, WASH. 
Ne Jew ackouiad ies 110,913 3,300 
Tornado-windstorm. 5,600 4 
Motor vehicle ...... 35,592 858 
Other Hnes ........ 11,465 16 
ILLINOIS FIRE 
WON: <c-alcg' a deata neha’ 78,857 27,302 
Tornado-windstorm. 22,501 10,209 
Riot and explosion. 922 44 
MILLERS NATIONAL 
a Pre perce 2,294,744 $21,368 
Tornado-windstorm. 211,664 64,938 
Sprinkler leakage.. 4,889 1,444 
Riot and explosion. 40,728 9,509 
Earthquake ........ eer 
Motor vehicle ...... 497,237 204,794 
Inland marine ..... 550,451 177,843 
Use and occupancy. 2,873 666 
OLD DOMINION FIRE 
4) Oe ae 23,057 12,709 
Motor vehicle ...... 4,769 1,919 
PRUDENTIAL, OKLA. 
(All premiums reinsured) 
CRO Mee Cer OCC OR 81,858 50,259 
rornado-windstorm. 22,527 17,258 
Motor vehicle ...... 20,078 13,693 
Personal property.. 2,299 570 
Other lines, farm. 4,978 1,929 











CHARTER, OAK, FIRE 
INSURANCE COMPANY 


~ HARTFORD, CONNECTICUT.— 
ONE OF THE TRAVELERS COMPANIES 











PIEDMONT FIRE 





| 
ee To xensaawecueay 91,176 211,551 | 
Tornado- Windstorm 44,222 33,681 | 
Sprinkler leakage .. 1,409 522 | 
Riot and explosion. . 8,609 2.190 | 
Earthquake ....... 1,461 
EEE 2. le aaa o baie 58,497 
Motor vehicle 581,957 
Ocean marine ...... 17,371 
Inland marine ..... 55,353 
REPUBLIC, TEX. 

Cg ne eee 2,025,031 654,361 
Tornado-windstorm. 150,024 78,869 
Riot and explosion.. 5,303 10 
Earthquake ...... 3,972 
Other lines, Ext. 

*O* 235,717 20,000 





STATE FARM FIRE, ILL. 


Wat sath ckevedwatene 246,800 78,552 
Tornado-windstorm 9,489 2,898 
BENE Geweceucawes « 67,64] 21,126 
Motor vehicle , 24,340 5,794 
Inland marine ..... 11,225 9,395 
Supplemental ae 42,165 4,891 
TRAVELERS FIRE 
Net Prems. Losses Pd. 
(gy ENTER Te .-$7,726,375 $2,674,143 | 
Tornado-windstorn : $24,264 265,284 | 
Sprinkler leakage .. 43,142 17,654 
Riot and explosion. 60,366 4,010 
Earthquake ........ See | atenen 
Motor vehicle ...... 3,405,989 1,138,941 
Inland marine ene 1,154,696 335,726 
yl eer eee ee 28,792 1,661 
WORLD F. & M. 
it. Peer Te ee ee 871,041 
Tornado-windstorm. 71,131 
Sprinkler leakage .. 3,934 
Riot and explosion.. 25,112 
DOAN wenn ceded cee a 211,050 
Motor vehicle ...... 441,115 
Ocean marine ...... 79,056 
Inland marine ..... 94,996 
Other lines, rain 4,470 





According to 


PHIL 


By Phil Braniff 


Insurors Indemnity & 
Insurance Co., Tulsa 











These millions of men who prowl 
about the world all day in pursuit of 
ultimate security and incidental income 
are really very hard on my nerves. 
don’t mind getting up at the crack of 
dawn once a week to go duck hunting 
or staying up late trying to fill an inside 
straight but this idea of getting up early 
every morning to rush downtown only 
to find that the only other people who 
got up so early were other insurance 
agents, is a bit distressing. There ought 
to be a law - - - or som’p’m’. 

I don’t believe in birth contro! but I 
do think there are too many insurance 
agents in this world. I'd offer a solution 
but every plan I’ve figured out so far 
didn’t suit me because I’d be one of the 
first to go out. Maybe a rule of nepo- 


tism would help - - - a law by which a 
man couldn’t give his insurance to any- 
body related closer to him than the 


third cousin of 
chances are his 


his first wife and the 
first wife would take 


care of shutting off any business from 
that angle. But I wouldn’t like that. 
I’ve got a cousin. 


It isn’t that business is 
just that business is more exacting than 
it has ever been. An insurance man 
used to be a man who sold insurance. 
An insurance man these days is a fel- 
low who must know much about insur- 
ance and something about everything. 
He must know the Marquis of Queens- 
berry rules, the Culbertson system, the 
law of averages and the Braille system. 
which will put some feeling into the 
work. An insurance agent has to keep 
up with what’s going on. He has to 
know who’s going to buy a new car. 
where some new furniture will be sold. 
some expiration dates of expiring poli- 
cies, what kind of golf the prospect 
shoots, and other pertinent facts. He 
has to keep his eyes and ears open, his 
nose on the trail and his coat tail flap- 
ping in the breeze. 

This is going to be a good vear in 
the insurance business. People are buy- 
ing things. The fact that thev are not 
paving for them is slightly disconcert- 
ing, but is offset by the fact that the 
fellow who sells things will see the oc- 
casion for insuring them. 





> 
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CHARACTER 


An insurance company, like 
an individual, develops char- 
acteristics that are the reflee- 
tion of its people and policies 
through the years. Since 1710, 
one company, THE SUN, the 
oldest insurance company in 


f 


the world, has been marked 
by reliability, friendliness, and 
a knowledge of the business 
that makes able and successful 


agents today pleased to say, “/ 


am the Man from THE SUN.” 


Founded 1710 


SUN 
INSURANCE 
OFFICE 


PATRIOTIC INSURANCE CO. OF AMERICA 
SUN UNDERWRITERS INS. CO. OF N. Y. 


SUN INDEMNITY CO. OF N. Y. 


NEW YORK: 55 Fifth Avenue 


Chicago: 309 W. Jackson Boulevard 


San Francisco: Swett & Crawford, Gen’! Agts. 

















20 FteNATIONAL UNDERWRITER February 8, 1940 


Ht took Robust Character 
to Chow in the 30% 


OUR TOTAL ADMITTED ASSETS 






































; December 31], 1930................ $24,521,558.14 
\ (COMPANY J December 31, 1999................ 34,075,070.73 
ee J: 
x * Kw Kw Kw Kh KK Kh KK KK KKK KK KK 
ASSETS 
INI So ae ee ued Sealy, SO $ 1,618,773.69 
United States Government Bonds...................... 17 ,332,937.93 
RRO re PL Ger fe ae eee ee er ee 5,491,510.93 
RE ose aire eee ents ore 6,288,687.00 
I ano sient hah hacer ee eas 156,132.71 
Premiums in Course of Collection (Under 90 Days) ....  2,686,172.40 
eI Oe eee i Ue Ue ee ee en 500,856.07 i 
| pase TEP le gg yo Oe eee rrr $34 075,070.73 
| LIABILITIES 
| Reserve for Claims and Suits..................00.005. $13,052,710.00 
| Reserve for Unearned Premiums....................... 6,191,511.55 
| Reserve for Commissions on Outstanding Premiums..... 495,066.00 
| Nn eee oe 652,000.00 
| pperve Gor Gumcry Bills... .. «co oo vk de os ce ee danke 280,000.00 
| IIo) es G3 we beta REN eke Cand ineeewas 724,533.58 
| INN cs inn acs ke Sate amen ew wae 9,179,249.60 
Tar 
| $26,575,070.73 
CAPITAL FULLY PAIDIN................ $2,500,000.00 
is | NET SURPLUS OVER ALL LIABILITIES... $5,000,000.00 $ 7,500,000.00 $34,075,070.73 
| (Surplus to Policyholders $7,500,000.00) ‘ | 
| Securities carried at $931,052.92 in the above statement are On the basis of December 3lst, 1939 market quotations for : 
deposited as required by law. all bonds and stocks owned this Company's total admitted 
Bonds and Stocks Valued on New York Insurance Depart- assets would be increased to $35,348,909.87 and Voluntary 1 
ment's Basis Reserve to $6,453,088.74 
| ae ae oe ae oe oe oe oe oe oe oe oe oe on oe oe oe oe oe oo . 
| : 
| F. J. O'Neill, President , 
— | 150 WILLIAM STREET NEW YORK, N. Y. 
* 


| A STOCK COMPANY ORGANIZED IN 1910 UNDER THE LAWS OF THE STATE OF NEW YORK 
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lll. Department 
Paves Way for 
Important Rulings 


Approaches Auto Equity 
Rating, Retrospective, 
Fleet, Comprehensive 


Preparatory to the issuance of a ruling 
on a number of points principally in the 
automobile field, the Illinois department 
has solicited the opinion of the individ- 
ual companies on these matters and re- 
quests to know whether the companies 
would be interested in setting up a com- 
or 15 representatives to 
confer with the department. 

The department sets forth the prin- 


mittee of 12 


cipal problems in which it is interested. 
Many companies, the department 
states, have filed equity rating plans 
which the department feels to be dis- 
criminatory. The department states, 
however, that it has hesitated to order 
the discontinuance of their use because 
if the premiums that result can be justi- 
fied by experience some other more 
defensible plan must be devised to pro- 
duce substantially the same level of pre- 
mium, The department states it is not 
disposed to take any action that will 
result in any unjustified rate increases. 


Retrospective Rating Plans 


Some companies have atteipted to 
file retrospective rating plans for auto- 
mobile fleets but none has as yet been 
submitted which the department could 
approve, the bulletin states. Such ap- 
proval, however, might be given retro- 
spective rating if a workable plan can be 
devised. 

Several companies have filed with the 
department what they call comprehen- 
sive liability policies under which they 
propose insuring all forms of public lia- 
bility insurance which would include 
automobile. The department has not ap- 
proved such policies, believing that auto- 
mobile policies should only be issued as 
Separate contracts, particularly in view 
of the fact that the Illinois code does 
not provide for the filing of rates for 
any form of liability insurance other 
than automobile. If, however, there is 
a demand for such comprehensive poli- 
cies it may be that some way can be 
found for their issuance without conflict 
with the code. The department states it 
has learned that in determining automo- 
bile fleet rates under any of the various 
plans filed judgment is often used in 
compiling the experience upon which the 
rate is predicated. In other words, not 
all losses sustained during the period 
tor which experience is compiled are in- 
cluded in the calculation. The depart- 
ment states it feels that use of such 
modification factors” is not in accord- 
ance with filings but if such modifica- 
tions are proper, provisions for their use 
Should be a part of the filing. 

Fleets written on a gross receipt or 

(CONTINUED ON PAGE 43) 


Hope to Settle the 
Chicago Situation 


Expected That Recommen- 
dation of the Sub-Commit- 
tee Will Be Approved 


Casualty general agents and managers 
in Chicago so far as the companies are 
concerned that are leaders in premium 
volume seem to be well satisfied with 
the recommendations that were agreed 
upon when the local managers met with 
the subcommittee of the casualty acqui- 
sition cost conference headed by Vice- 
president W. E. McKell of the Amer- 
ican Surety as to liberalization of the 
Chicago plan for cutting down casualty 
acquisition cost. So far as the surety 
business is concerned, that seems to be 
pretty well ironed out to the satisfac- 
tion of the majority. 

The casualty setup was not acceptable 
to the local people because they felt it 
was too restricted. In the original plat- 
form it is provided that a company could 
have a branch and two general agents, 
or if it did not have a branch it could 
have three general agents. In other 
words, there were three major units. 


Division of the Local People 


Some companies that had a large 
amount of business had as many as 
eight or nine general agents or even 
more. However, the contingent that 
visited New York City agreed upon 
five, they representing the companies 
with the heaviest premium volume. This 
is not entirely acceptable to the so-called 
“have nots.” Some of them hoped to be 
the beneficiaries of general agents that 
would have to be sacrificed by the 
“haves.” However, the latter have taken 
a number of years to build up their 
agency organizations and were not dis- 
posed to make such a drastic sacrifice. 

It was pointed out to Mr. McKell’s 
committee that Boston with 800,000 in- 
habitants was allowed three major units 
and the same constriction was placed on 
Chicago with three times the population. 
It was further stated that the compa- 
nies could not expect to make drastic 
changes in Chicago and practically ruin 
a company’s business at one fell swoop. 
It was suggested that the proper way 
to proceed would be to begin at the 
top and gradually work down. 

There are a number of factors that en- 
tered into the acquisition cost that need 
attention. It was stated by the Chicago 
men that great harm could be caused 
the industry if an attempt were made 
to cure all the ills at once. The logical 
way to proceed, it was declared, was to 
take each violation and deal with it. 
getting that cured before taking up an- 
other. For instance, the committee was 
told that there should first be an agree- 
ment as to the number of major units. 
In view of the fact that some of the 
companies had built up a large business 
and exceeded the first proposal several 
times, all who were present agreed to 
the five units. It was stated to the 
committee that there are 30 some com- 
panies writing casualty business in Chi- 
cago that are not licensed in New York. 
Hence the competitive angle in Chicago 
is far sharper than in New York City. 

Then it was agreed that there should 
be a reasonable measure of relief granted 


Guest Lecturers to 
Address College 


HARTFORD—Nine_ executives of 
Hartford insurance companies have been 
secured as guest lecturers by the Hart- 
ford College of Law & Insurance to 
address students in the casualty and 
surety course, Professor L. R. Ringer, 





supervisor of educational extension 
Aetna Casualty & Surety, announced. 


The guest lecturers and their subjects 
are: F.S. Garrison, Feb. 16, “Underwrit- 
ing Miscellaneous Casualty Lines”; J. V. 
Randall, March 1, “Important Trends 
in the Casualty Business”; G. E. Peter- 
son, secretary Travelers, March 15, 
“Underwriting Public Liability Insur- 
ance Lines”; W. S. Paine, manager en- 
gineering and inspection department 
Aetna Casualty, March 29, “The Place 
of Engineering in the Casualty Field”; 
A. W. Waite, assistant secretary Aetna 
Casualty, April 12, “Underwriting 
Workmen’s Compensation Insurance.” 


No TNEC Probe of 
Fire and Casualty 


WASHINGTON—The fire and cas- 
ualty side of the insurance business will 
definitely not be investigated by the 
Temporary National Economic Commit- 
tee, it appears from Chairman O’Mal- 
honey’s statement this week in which he 
outlines TNEC’s schedule of activities 
from now until it winds up its work and 
presents its report, running to some 80 
volumes, late in November or in De- 
cember. 

It was originally intended to investi- 
gate all branches of insurance. The near- 
est the TNEC has come to getting into 
general insurance was when it ques- 
tioned some witnesses on industrial acci- 
dent and health policies. This, however, 
was incidental to the life insurance study. 
Lack of money has been the principal 
reason why the Securities & Exchange 
Commission, which presents the findings 
to the TNEC, has not gone outside of 
the life field. 

O’Mahoney’s statement mentions that 
he will not ask Congress to authorize 
any additional funds, but will request 
appropriation of $90,000 already author- 
zed but not appropriated, which con- 
firms the improbability of any new 
studies being in contemplation. 








where the contracts were made on a 
basis that exceeded the local agency 
commission. This would involve largely 
companies that have general agents in 
excess of the five. It was stated by 
many of those at the meeting from Chi- 
cago that the managers who had an 
understanding of the situation were in- 
clined to be liberal with companies that 
had spent considerable money in build- 
ing up an agency plant, realizing that 
they should be given time to get their 
houses in order and that the object of 
the movement was to reduce acquisition 
cost actually and not merely shift one 
general agent to a “have not” without 
any decrease whatever in general acqui- 
sition cost. It was felt that so far as 
violations were concerned, much could 
be accomplished by having a consider- 
able amount of latitude left to the Chi- 
cago people and let them decide what 
(CONTINUED ON LAST PAGE) 


Union Mutual Life 
fo Reinsure 
Mass. Accident 


No Impairment of Can- 
cellable Business—Non- 
Can Fund Is Projected 


Hearing will be held Feb. 16 before 
the Massachusetts supreme judicial court 
on an agreement between Commissioner 
Harrington of Massachusetts and Union 
Mutual Life of Portland, Me., whereby 
the latter company would reinsure Mas- 
sachusetts Accident. The plan contem- 
plates that the non-cancellable accident 
and health Massachusetts 
Accident be continued under the super- 


business of 


vision of the Massachusetts department 








CHESTER W. McNEILL 


by agreement with the Maine commis- 
sioner. 

‘The charter of Union Mutual Life 
permits it to write accident and health 
business although the company has 
never taken advantage of that provision 
heretofore. 

The agreement provides that the rein- 
suring company is to take over all 
contractual obligations of cancellable 
policies now on the books with no re- 
strictions. As a consideration for the 
cancellable business, the reinsuring com- 
pany is to pay 45 percent of the premium 
reserve as of the effective date of the 
agreement into a special non-cancellable 
fund for the benefit of non-cancellable 
policy owners. After allowance for oper- 
ating and receiver’s expenses, the bal- 
ance of the assets of Massachusetts 
Accident are to be paid into the fund 
for non-cancellable policy owners of 
which there are about 5,000. 

Fifty percent of all profits from the 
continuance and renewal of existing can- 

(CONTINUED ON LAST PAGE) 
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Much Interest in 
Patent Insurance 


New Plan Has Been 
Worked Out by National 
Patent Corporation 


Much interest has been taken in the 
nnouncement of the National Patent 
Corporation, 135 South La Salle street, 


Chicago, which is introducing patent in 
surance. Its purpose is to indemnify the 


assured for damages that may be as- 
sessed as a result of litigation alleging 
that he has infringed on patent rights 

others. R. E. Kenyon, the president, 
states that the need for this type of 
insurance has been proved by the expe- 
rience of the National Patent during the 


last 14 years, when it has issued service 
contracts and also afforded protection 
against patent infringement. The patent 
insurance policies will be written by the 
Seaboard Surety of New York for the 
National Patent as general agent. 


President Kenyon states there are 
ibout 800,000 U. S. letters patent in 
existence. Naturally there must be hon- 


est differences of opinion that have to be 
settled by the federal courts. The patent 
office does not concern itself with valid- 
It is estimated that 


ity in patent claims. 
there are about 15,000 to 20,000 patent 
suits pending, the outcome of which 


will be very hotly contested. The patent 
insurance policy pays damages that may 
result from litigation, thereby preserving 
the investment in the product or process 

The underwriting is based on a writ- 
ten opinion from the patent attorney of 
1e applicant stating that the product or 
»cess to be covered does not infringe 





the valid @aims of any existing 
patent. This opinion is made a part of 
the policy. A complete description of 


the product or process must accompany 
the application for the coverage is ex- 
. nded only to the article thus specified 
Policies are written in face amounts of 
$5,000 minimum up to $100,000. Larger 
imounts may be covered if underwrit- 
ing factors warrant 


Inter-Company Tax 
Accounting Is Simplified 


NEW YORK—Most of the casualty 
ompanies that belong to the Executives 
association are following a simple, uni 
form formula this year in inter-company 
premium tax accounting. A simple form 
is employed for reporting reinsurance 

ransactions among the cooperating 
companies and 2% percent is paid on 
the net difference by the company that 
gave off more cessions than it took in. 
Thus no account is taken of the pre- 
mium tax rate differences in the various 
states nor of the difference in rate of 

ixation in a single state as between the 
various lines of business. 

The idea was conceived by the Asso 
iation of Casualty Accountants & 
Statisticians of New York and was car- 
ried forward by the Association of Cas- 
ualty & Surety Executives. It simpli- 
fies the accounting work materially and 
is meeting with favor. The companies 
were able to agree upon 2% percent as 
a national premium tax average for 
practical purposes. 


Brooks Has Made Success 

NEWARK—H. L. Brooks, recently 
elected vice-president and a director of 
Joseph Byrne Co., one of the oldest 
and most progressive agencies here, had 
been manager of its casualty department 

- 12 years, during which time the busi- 
ness developed rapidly. His first insur- 
ance connection was with the Compen- 
sation Rating & Inspection Bureau of 
New Jersey, which he joined in 1917, 
continuing for three years, when he re- 
signed to become a member of the head 
office staff of Globe Indemnity, where 
he remained until he joined the Byrne 
Co. in 1928. 
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No- Release Form 
of Medical Expense 
Approved in Illinois 


Che medical expense endorsement to 
the automobile liability policy approved 
in Illinois is the same as one of the two 
forms brought out by the National Bu- 
reau of Casualty & Surety Underwrit- 
last summer. The form provides 
for payment to any person injured while 
in, on, entering or alighting from the 
insured automobile, the expense of 
necessary medical, surgical, ambulance, 
hospital and professional nursing serv- 
ice, and reasonable funeral expense if 
death results from the inury. Expenses 
must be incurred within one year from 
the date of accident. No payment is 
made in cases of injury or death of the 
named assured, but members of the as- 
sured’s family are covered and so is the 
driver of the automobile, if other than 
the assured. Chauffeurs are not cov- 
ered, but domestic servants are, pro- 
vided they are not engaged in the opera- 
tion, maintenance or repair of the auto- 
mobile. Business employes of the as- 
sured are excluded. ; 

The endorsement provides for a limit 
of liability to each person, which may be 
either $250 or $500. The rate charged 
by most companies is the same as that 
prescribed by the bureau. With a $250 
limit per person, the additional charge 
is 20 percent of the bodily injury liabil- 
ity premium with $5 /10,000 limits for 
the insured automobile, with a minimum 
additional premium of $4 and a maxi- 
mum of $10. For a limit of $500 per 
person, 25 percent of the bodily injury 
liability premium is charged, subject to 
a minimum of $5 and a maximum of 
$12.50. It is reported that a number of 
assured are adding this endorsement to 
eXisting policies on a pro rata basis, for 
which the minimum additional charge is 


$1. 


ers 


Catastrophe Hazard Seen 


There is considerable difference of 
opinion among companies as to the de- 
sirability of this endorsement. One large 
bureau company is pushing it aggres- 
sively and is believed to have written a 
rather large amount of business, but 
other offices are cold to it and are writ- 
ing it only when requested. A promi- 
nent objection is the lack of an aggre- 
gate limit of liability per accident. Un- 
derwriters fear that they could be 
caught with a heavy claim should a car 
overloaded with high school students be 
involved in an accident and think that 
a few cases such as this would be suf- 


ficient to make this endorsement a 
heavy loser. 
he first medical payments endorse 


ments to be sold generally were used 
in Ohio by most of the non-conference 
stock companies domiciled there. These 
endorsements were similar to the ones 
used by the bureau, but provided for an 
aggregate limit of liability, usually $1,- 
000 per accident. These companies, 
however, never got their endorsements 
approved in Illinois and will use the 
bureau form approved by the depart- 
ment in that state. Some non-conter- 
ence companies have been using a form 
covering injury to the named assured 
only, at a premium of about $2. Since 
these forms supplement the medical 
payments endorsement, they will proba- 
bly continue to use them. 


The National Bureau has another 
form which was not approved in IIli- 
nois. This endorsement, which costs 


less than the one approved in Illinois, 
provided for the same benefits, but ex- 
cluded the driver of the automobile and 
provided that the injured party must re- 
lease the assured from all liability from 
the accident as a condition to collecting 


from the insurance company. This 
form has encountered more difficulty 
with state insurance departments than 


the other. 

There was a misunderstanding on the 
part of some companies as to what the 
Illinois department is requiring in con- 


UNDERWRITER 


Retrospective Plan 


May Be Extended 


Proposal to Apply Rating 
to Risks of $1,000 Premium 
or Over Is Filed 


NEW YORK—Under a change in the 
retrospective plan for rating workmen’s 
compensation risks prepared by the Na- 
tional Council on Compensation Insur- 
ance and filed by it with the various 
state insurance departments and with 
the independent bureaus, the plan to be- 
come effective April 1 will be available 
to risks paying an annual premium of 
$1,000 or more instead of being restricted 
to premiums of at least $5,000. 

The proposed change not only will 
extend the retrospective method to many 
risks now too small to qualify but will 
tend to uniformity of requirements 
among the different states. 

At the same time the rating factors 
for risks where the annual premium is 
in excess of $150,000 are being graded 
by size of risk whereas at present uni- 
form factors are used for all risks 
above $150,000. 


Fake Accident Ring 
Caught in Toils 


DALLAS—A swift cleanup of one of 
the southwest’s most active and exten- 
sive fake accident rings brought into fed- 
eral court here the past week 17 men 
and women on charges of using the 
mails to defraud insurance groups of 
large sums. Investigators had drawn a 
net of evidence so tightly around the 
ring that 12 of those arrested signed 
sworn confessions, and when the pris- 
oners were arraigned in court 14 imme- 
diately pleaded guilty. Another entered 
a plea of guilty within a short time. 
The remaining two elected to stand trial 
and the case is now in progress here. 

The method of operating, according 
to allegations in the indictment, included 
answering advertisements in newspapers 
for stenographers and typists. When 
applicants appeared at the office of the 
so-called master mind, he is alleged to 
have proposed to them a scheme for 
collecting money from health and acci- 
dent and casualty companies by procur- 
ing insurance policies and then staging 
fake accidents with the help of other 
persons whom he could provide. The 
plan also called for the treatment of the 
injured person by one of the alleged 
ring’s doctors, it is charged. The leader 
would then file claims with insurance 
companies and, according to agreement, 
would divide the proceeds with the 
“victim” of the fake accident. 

George Lyles, alleged “master mind” 
of the ring, was given seven years in 
the federal penitentiary. Dr. Fred Wyatt 
and Dr. J. N. Pyle were fined $1,000 
each. Thirteen others were given 13 
months each in the federal penitentiary 
and their sentences suspended. They had 
pleaded guilty and had testified against 
Lyles. 


nection with the use of this form. Many 
of the companies interpreted the com- 
panies’ position to mean that the en- 
dorsement must contain this sentence: 
“Claim payments under this endorse- 
ment shall not include the taking of full 
releases or a covenant not to sue.” Most 
of the companies have inserted that sen- 
tence in their Illinois endorsement, but 
it develops that all that the Illinois de- 
partinent requires is that this provision 
accompany the filing of the form and 
that it need not be thus set forth in the 
endorsement itself. 


The W. L. Thomas agency of the 
Massachusetts Bonding in Los Angeles 
was January leader among the com- 
pany’s agencies in accident and health 
business, 
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Compensation, Safe 
Driver Refunds Are 
Taxed in Maryland 


BALTIMORE—The casualty com- 
panies, in making their premium tax 
returns in Maryland, Jan. 31, reluctantly 


complied with the demand of the Mary 
land department that no deduction be 
made for sate driver reward payments 
in the automobile line nor of refunds 
under workmen’s compensation experi 
ence rating. The attorney-general ruled 
that these refunds are not allowable as 
a deduction from gross premiums fo: 
—— tax purposes. 

he Association of Casualty & Surety 
aint ne undertook to get that opin 
ion changed or modified, but without 
success. The law committee of the 
Executives association thereupon 
adopted a resolution recommending that 
the companies pursue a uniform method 
of filing the current Maryland premium 
tax return. 

The Executives association recom 
mended the companies complete the 
form that was prepared by the Mary 
land authorities but that they attach to 
that form a subsidiary return on the 
basis which the companies contend is 
proper. The headings in the subsidiary 
return are: Gross premiums as shown 
on annual statement; adjustment for 
payroll audit; adjustment for retrospec 
tive rating; adjustment for automobile 
policies; gross premium subject to pre 
mium tax; return premiums on canceled 
policies, and net taxable premiums. 

The Executives association believes 
that in handling the matter in this way 
there will be graphically presented to 
Maryland authorities the view of the 
companies on the issue. 





Travelers Holds Parleys 
of Casualty Managers 


About 57 casualty managers and as- 
sistant managers of Travelers from 
middle western and far western points 
gathered in Chicago Wednesday for a 
three day conference with about a dozen 
head office executives. A similar meet- 
ing was held at White Sulphur Springs, 
W. Va., last week, with about 59 man- 
agers and assistant managers participat 
ing. 

The Chicago meeting is in charge of 
Tracy W. Smith and Arthur D. Spring. 
superintendents of agencies. Others 
from the head office attending are 
President L. E. Zacher, Vice- Presidents 
J. W. Randall and James H. Coburn, 
Secretaries L. J. Kempf, Allen R. Good- 
ale, George E. Peterson and Fred S. 
Garrison, Advertising Manager C. W. 
Van Beynum and a number of others 


Agency Failed to Cancel; 
Held for Loss Sustained 


BUFFALO—A jury ruled here that 
an agency must pay damages suffered 
by a company when the agency neglects 
to follow instructions to cancel a pol- 
icy, thus causing a loss to the company. 

The St. Paul-Mercury Indemnity was 
given judgment against the Regal 
American Agency of Buffalo for $15,183. 

Testimony was offered that the St. 
Paul-Mercury in July, 1936, directed the 
Regal agency to cancel a number of 
policies on the ground it believed them 
to be poor risks. One of the holders of 
a policy that had not been cancelled 
was involved in an automobile accident 
that resulted in judgment against the 
company for $12,399 and costs. 

The company sued the agency for the 
amount lost by the transaction. The 
agency, declaring it had been instructed 
to cancel the policies, but had refused 
to do so, contended the company was 
guilty of contributory negligence by not 
canceling the policies direct. The com- 
pany contended the agency had not re- 
tused to cancel, but had been dilatory 
in carrying out instructions, 


e 








hey Seale Riteke 
Subversive “Isms’ 


Casualty Executives Offi- 
cial Cheered at Philadel- 
phia Society Banquet 


Murphy, general manager of the 
ition of Casualty & Surety Ex- 
ttives, in a talk at the Philadelphia In- 
-<srance Societv’s annual banquet, 
<aid that America must return to the 
trine of individualism if national 
rogress 1s to. be restored and the demo- 
‘atic principles of human liberty and 
ertunity safeguarded. He referred to 
jividualism as that which with due re- 
oard to the rights of other individuals 
nd of society as a collection of indi- 
viduals permits and requires the normal 
ndividual to work out his own destiny 
and pursue happiness in his own way. 
‘overnment, Mr. Murphy asserted, 
should exist not for the benefit of the 
state but for the individual. Efforts of 
yvernment should be exerted toward 
development of free enterprise in 





the hands of owners rather than in the 
“rection of state control and_ state 
ownership. 


Murphy’s Sentiments Cheered 


Mir. Murphy was cheered by the 1,200 
resent, who made up an attendance 
that was one of the largest in the 
sciety’s history, and was a tribute to 
John Donahue, resident vice- 
Maryland Casualty, society 





resident 
resident. 
fr. Donahue touched on the society's 
Psi ot: work, pointing out that it 
ad educated hundreds of people. The 
ights were lowered and a picture of the 
society's home in Philadelphia—the old 
Ships pen home—was flashed on the 
screen. He told of the membership 
iampaign which had resulted in 102 
new members last year, paying tribute 
to the membership chairman, N. B. 
Meade. A cable was sent to Frederick 
Richardson, former U. S. attorney Gen- 
al Accident, in London expressing re- 
ret at his absence. 
BLY. Smith, president Home group, 
was toastmaster. He expressed delight 
being back home in his native Phila- 
eiphia. 
Commissioner Matthew H. Taggart, 
unsylvania, and Deputy Commis- 
mer C. A. Gough, New Jersey, were 
euests of honor. E. E. Lindner was 
general chairman of the affair, a post 
has held for some time 


F. J. O’Neill to Officiate as 
Toastmaster at Pittsburgh 


F. J. O'Neill, president of Royal In- 
nity and Eagle Indemnity, will 
ve as toastmaster at the banquet dur- 
ing Pittsburgh Insurance Day, Feb. 19. 
Dozens of head office executives have 
accepted invitation to participate in the 
events of the day. They include many 
o are always seen at these distinctive 
sburgh meetings and a number who 
ll attend for the first time. 




















Employers Casualty Conference 


DALLAS—Some 250 sales and claims 
yresentatives and safety engineers of 
Employers Casualty attended the 
annual meeting here. Casualty Commis- 
sioner Waters was the chief speaker. 


Appleton & Cox Field Shifts 

NEW YORK—Appleton & Cox, the 
marine firm, has made a number of 
middlewestern field changes. H. C. 
Bornkamp i is transferred from Indianap- 
olis to Kansas City; Wilson Pollack 
oom Minneapolis to Indianapolis and 
suy Egbert, who has been at the Chi- 
cago office, is assigned to Minneapolis. 











Increase sales with Polley Sales & Sur- 
vey Analyzer. $2. Order from National 
Underwriter. 
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Welton Praises 


Inspection Feature 
of Truck Act 


ROCKFORD, ILL.—Spencer Wel 
ton of Chicago, vice-president ot Mas- 
sachusetts Bonding, in addressing the 
banquet session during Rocktord Insur- 
ance Day, Wednesday, spoke approv- 
ingly of the principles that were adopted 
in Illinois in formulating the new regu- 
latory truck act. He praised the legis- 
lators for requiring inspection of trucks 
and the setting of mechanical stand- 
ards. The owner of the truck, he said, 
must measure up to the underwriting 
standards of some company to be li- 
censed as a truck operator. 

That is the significant point of dif- 
ference between the Illinois truck act 
and the compulsory automobile insur- 
ance scheme in Massachusetts. In the 
latter state the truck owner and the 
motor car owner who has been licensed 
is presumed to be proper person to 
be operating a motor vehicle and, there- 
fore, entitled to insurance on that ve- 
hicle and some company doing business 
in the state must provide it. 


May Be Tentative Step 


Mr. Welton said, of course, that the 
Illinois truck act may prove to be a 
tentative step in the direction of state- 
wide compulsory insurance for motor 
vehicles of all kinds. He recommended 
that the agents investigate fully what 
has happened in Massachusetts and then 
make it their business to pass that in- 
formation on to the Illinois legislators. 
Aside from the fact that compulsory au- 
tomobile insurance has failed of its or- 
iginal intent to reduce the number and 
severity of accidents, according to Mr. 
Welton, the continuous trend toward 
legislation of that character threatens to 
bring about compulsory insurance in 
other ways. 

Insurance is threatened with monopo- 
listic state bills, state bonding funds 
and a variety of measures tending to 
take insurance wholly or in part out of 
the realm of private enterprise. Mr. 
Welton said if it is proper for the state 
to go into any type of insurance activ- 
ity it is proper for it to go into the 
other businesses. 

Mr. Welton suggested the Possibility 
that governmental monopoly in the end 
may be the same as consumers’ coopera- 
tives. The opportunity must be pre- 
served for exercising individual initiative 
to secure for the capably industrious the 
reasonable rewards ordinarily accruing to 
those engaged in private enterprise, he 
said. 


ILLINOIS ENDORSEMENTS ISSUED 


Prescribed endorsements for automo- 
bile liability policies on trucks required 
to be insured under the new Illinois 
trucking law have been issued. They 
are similar to those required by the 
Interstate Commerce Commission and 
other state commissions on equipment 
under their jurisdiction. The liability of 
the company is made absolute as regards 
third parties, the company agreeing to 
pay any damages for which the assured 
is liable, subject to reimbursement by 
the assured if a policy condition is vio- 
lated. This absolute liability applies 
only to bodily injury liability up to 
$5,000 per person and $10,000 per acci- 
dent and property damage up to $5,000 
per accident and only to accidents oc- 
curring in Illinois. The department of 
public works must be given 30 days 
notice of cancellation. 

The important difference between the 
situation in Illinois and in other states 
is not in the coverage required, but in 
the number of vehicles affected. The 
Illinois law is practically a compulsory 
insurance law, requiring insurance of all 
but a few excepted classes of trucks, 
chiefly publicly owned vehicles. Even 
farm trucks are not exempted in Illinois. 
It is believed that this law places Illi- 
nois second only to Massachusetts in 
compulsory insurance. 


Illinois Fodesutien Spence. 
Repeat Engagement 








0. J. ARNOLD 


Last October O. J. Arnold, president 

Northwestern National Life of Minne- 
apolis, addressed a thousand guests of 
the Illinois Chamber of Commerce. This 
message was so favorably received that 
he has again been selected as the prin- 
cipal speaker at the annual luncheon of 
the Insurance Federation of Illinois to 
be held Feb. 20 at the Union League 
Club in Chicago. 
_ It took the combined efforts of his 
friend, Chas. B. Stumes of the Penn 
Mutual Life and the program committee 
of the Insurance Federation to secure 
this speaker, as Mr. Arnold was obliged 
to postpone a Florida vacation to com- 
ply with their urgent request. 

Mr. Arnold’s talk, entitled ‘“Super- 
Vision or Supervision,” will reflect his 
grasp of the facts of the entire insurance 
business and its relation to business of 
the nation. 

President Arnold exudes faith and 
confidence in the business of insurance 
and holds that national recovery must 
be based on national enterprise but that 
the nation must be made consciously 
aware of the difference between “ven- 
ture capital,” or money available for 
promotional ideas, and “credit capital,” 
which is money held in trust. 

Only 500 seats are available and res- 
ervations are already pouring into the 
office of the secretary. 








Casualty offices in Chicago are 
swamped with preparing and filing cer- 
tificates for risks now on the books but 
so far little new business is reported as 
a result of this law. It may be that 
writings will increase as owners of pri- 
vate trucks, now uninsured, realize that 
they come under this law, although the 
desirability of much of the present un- 
insured risks is questionable. Four copies 
of the certificate are required and the 
certificate must show whether the filing 
is on specific equipment, all owned 
equipment with automatic coverage on 
new or unlisted equipment or blanket 
on all owned or operated equipment. 


Mrs. Hauptmann’s Verdict 


NEW YORK — Mrs. Ann Haupt- 
mann in her action to recover $100,000 
from Frank Moser for injuries suffered 
by her 6-year-old son, Manifred, in an 
automobile accident on May 4, 1938, was 
awarded $25,500 by a jury in the su- 
preme court, the Bronx. Of the total 
amount, $2,000 was allowed Mrs. Haupt- 
mann, and $23,500 to her son. Counsel 
for the defendant in the action moved 
to have the verdict set aside as contrary 
to the evidence and as being excessive. 
The plaintiff is the widow of the late 
Bruno R. Hauptmann, who was exe- 
cuted in Trenton, N. J., April, 1936, for 
the kidnaping and murder of Charles A 
Lindbergh, 
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Leee S. Sikes Dies 
in New York 
Compensation Rating 


Board General Manager 
Held Distinguished Place 


NEW YORK—Casualty underwriters 

were shocked by the sudden death of 
Leon S. Senior, general manager of the 
Compensation Insurance Rating Board, 
last Saturday, for while it was known he 
had been unwell for some time he was 
at his office and also attended a confer- 
ence of the industrial commission the 
day before he died. He is survived by 
his wife and two daughters. Mrs. Sen- 
ior has been confined to a hospital for 
some time and it is probable worry over 
her condition hastened his death. 
_As directing head of the Compensa 
tion Insurance Rating Board since its 
formation in 1914, and previously fo 
several years with the department, Mr 
Senior was one of the best known fig 
ures and most highly esteemed in casu- 
alty underwriting circles. 

During his connection with the de- 
partment, he was recognized as its most 
competent casualty examiner, and all 
particularly hard jobs were assigned 
him. Possessed of an analytical mind 
and a constant student of the business, 
he was thorough in his examination, 
though his reports never dealt with in- 
consequential matters. While he knew 
his subjects as few others knew it, he 
was never dogmatic in presenting his 
views, but respected the opinions of 
others. 


Inspired Accident Inquiry 


He is credited with having inspired the 
intensive investigation of industrial acci- 
dent writing companies back in the 
early 1900s, which resulted in sweeping 
reformations in that division of the cas- 
ualty business. In the course of his 
study of industrial accidents, he became 
convinced that industrial workers were 
not accorded proper protection under 
the old employers’ liability law, and fore- 
saw the day when special statutes af- 
fecting workmen's compensation would 
have to be enacted. 

When such laws were enacted in New 
York in 1914, Mr. Senior was recognized 
as the best equipped man to handle the 
rate-making body formed at that time, 
a post he continued to hold through the 
vears. 


Protest Off-Manual Filings 


OKLAHOMA CITY — The National 
Bureau of Casualty & Surety Under- 
writers has asked the state insurance 
board to reconsider its approval of four 
private passenger automobile rate filings 
below the manual rate filed by the Na- 
tional Bureau and the Mutual Casualty 
Insurance Rating Bureau. he inde- 
pendent filings cbjected to are Equity 
Mutual, 25 percent below manual on 
class A cars and 15 to 20 percent below 
manual on class B; Connecticut In- 
demnity, 30 percent and 25 percent off: 
Utilities of St. Louis, 30 percent and 22 
percent off, and American Ratoni 
if percent and 30 percent. The petition 
of the bureau maintains that the manual 
rates are equitable and justified by ex- 
perience and that any favorable experi- 
ence of these four companies which mav 
exist is not based upon sufficient volume 
to be used as a standard. 

R. H. Savage, local attorney for the 
bureau, filed the protest. It is expected 
that A. E. Spottke, New York, manager 
automobile division of the bureau, will 
attend the hearing, which probably will 
be held about Feb. 14. 


To Discuss Subway Problems 


Magnus Gunderson, consulting struc- 
tural engineer, will discuss problems in 
construction of the Chicago subway at 
the meeting of the Casualty Underwrit- 
ers Association of Chcago Feb. 14. 
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Accidental Deaths 800 Fewer 
in 1939 Than During 1938 

Fatalities as a result of accidents to- 
taled 93,000 in 1939, an improvement of 
805 over 1938, the National Safety Coun- 
cil estimates. The ratio of 71 per 100,- 
000 is the best since 1900 with the excep- 
tion of 1921 and 1922. 

Motor vehicle deaths were 32,600 as 
compared with 32,582. Ona mileage ba- 
sis, the ratio was the best on record, 
being 12.2 per 100,000,000 miles. 

Public carrier accident deaths were 
15,000 as contrasted with 16,000 in 1938. 
Home accidents numbered 32,000 as con- 
trasted with 31,500 and “occupational” 
16,000 compared with 16,500. 

The estimated economic was 
$3,300,000,000 in 1939 including wages 
lost, medical expenses, overhead cost of 
insurance, property damage, motor ve- 
hicle accidents, and fires. 

Accidental deaths among persons 65 
years or older increased about 5 percent 
to a total of nearly 28,000, but all other 
age groups showed reductions. Deaths 
of children under 15 totaled 13,000, a 
drop of approximately 5,000, Adults 14 
to 64 years old totaled 5,200, a decrease 
of 2,000. 

Non-fatal home accidents increased to 
a total of approximately 4,700,000, a rise 
proportional to the death increase. The 


loss 
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1939 total of wage losses, medical ex- 
pense and overhead cost of insurance 
resulting from home accidents was esti- 
mated at $600,000,000. Fatal falls ac- 
counted for 17,000 home accident deaths 
in 1939, more than half the total. This 
is an increase of 500 or 3 percent over 
1938. Burns and fires killed about 5,700 
people, 400 more than the previous year. 

Occupational accidents resulted in 
16,000 deaths and 1,300,000 injuries in- 
volving permanent or temporary disabil- 
ity. Wage losses, medical expense and 
the overhead cost of insurance totaled 
about $650,000,000. 


Reviews Boiler, Machinery Cover 
Craft W. Voneiff, regional supervisor 
Ocean Accident, spoke on the develop- 
ment of boiler and machinery insurance 
before the Insurance Women of Mil- 
waukee. He explained the coverage of- 
fered under the power plant policy, il- 
lustrating the various types of boilers 
and pressure vessels insurable. He also 
gave a comparison of the furnace ex- 
plosion covered under both the fire 
policy and the power plant casualty 
policy, pointing out that a fire policy 
would not cover damage to property 
outside of the insured premises. In the 
event of a furnace explosion causing 
serious damage to adjoining property 


the loss would not be covered under a 
fire policy, whereas under the casualty 
policy this coverage is afforded. 





Summers Made Special Agent 


The Commercial Standard of Fort 
Worth has appointed J. W. Summers, 
for several years home office under- 
writer, as special agent in the outlying 
territory of the Houston service office. 


State Farm Companies Rally 

The State Farm insurance companies 
of Bloomington, IIl., will hold their an- 
nual agency convention at the Hotel 
Stevens, Chicago, Feb. 19-20. The 
annual agency banquet will be held the 
evening of the first day. 


H. M. Starling, manager of the 
Washington office of the Association of 
Casualty & Surety Executives, has been 
appointed a member of the Traffic Ad- 
visory Council of the District of Co- 
lumbia. 





Nathan Valentine of the Michigan 
Mutual Liability home office has been 
added to the faculty of the University 
of Detroit extension division to teach 
the new course on insurance principles 
just started. 
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ASSETS 
Rub Se SRR ss os seem 


| Other Bonds 
Stocks 
Premiums in Course of Collection 


Other Assets 


TOTAL ADMITTED ASSETS. 


United States Government Bonds... 


(Under 00 days) «. <ciccucsiccccs 





LIABILITIES 
er $ 460,689.39 Reserve for Claims and Suits.........$3,319,288.00 
.... 5,172,292.98 Reserve for Unearned Premiums...... 2,129,860.87 
1.084.403.57 Reserve for Commissions on Outstanding 
le 5 ROMMNED 525.55: 5 ayes svaisinss is eidlomriteuie t 204,198.30 
..++ 1,678,878.00 Meseive For Tard «. ....6kciscccsckeaes 146,000.00 
ee 43,527.25 Reserve for Sundry Bills............. 55,000.00 
URCT LARDHIIEK © ons. ccns0cscvcccewces 109,093.11 
.... 1,021,906.66 Voluntary Reserve Rn en ae 1,010,938.39 
12,680.82 CAPITAL FULLY PAID IN....... $1,000,000.00 
las ee NET SURPLUS OVER ALL 

Pe oe 1,500,000.00 

‘koe $9,474,378.67 $9,474,378.67 
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(Surplus to Policyholders $2,500,000.00) 


Securities carried at $534,523.34 in the above statement are deposited as required by law. 
Bonds and Stocks Valued on New York Insurance Department’s Basis. 
On the basis of December 31st, 1939 market quotations for all bonds and stocks owned this Company’s total 
admitted assets would be increased to $9,739,570.12 and Voluntary Reserve to $1,276,129.84. 
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Insurance Executives Speak 
at Newark Safety Conference 


NEWARK—A number of insurance 
executives will take an active part in the 
Eastern Safety Conference here Feb. 
14-15. 

T. A. Fleming, conservation super- 
visor National Board, will speak on 
“Ashes Pay No Dividends,” A. R. Law- 
rence, chairman Compensation Rating 
& Inspection Bureau of New Jersey, 
on “What Is Causing the Increase in 
Accidents?” F. E. Morris, manager en- 
gineering department Liberty Mutual, 
on “Safety in Spite of the Worker,” and 
in the “Information Please” program, 
W. S. Paine, Aetna Casualty, vice-presi- 
dent for engineering of the National 
Safety Council, will answer questions on 
“Engineering.” 

Among the insurance men on the gen- 


eral managing committee are W. A. 
Weir, Commercial Casualty, Newark; 
A. O. Jackson, Aetna Life, New York 


City, and Mr. Lawrence. 


J. H. Russell in New Berth 
SAN FRANCISCO—James H. Rus- 


sell, for the past four years assistant 
vice-president in charge of northern 
California production for the Associated 
Indemnity and Associated Fire & Ma- 
rine, has been appointed vice-president 
and manager of the northern California 
office of the Colonial Mutual Compen- 
sation. 


Seek Burglary Rate Reduction 

ATLANTA—Based on a loss ratio 
of 37 percent on the five-year period 
1934-1938 inclusive, the Atlanta Asso- 
ciation of Insurance Agents has peti- 
tioned the National Bureau of Casualty 
& Surety Agents to authorize a reduc- 
tion in burglary rates proportionate to 
the experience. Members of the asso- 
ciation also have been asked to lay the 
request before their individual compa- 
nies. Premiums for the five years were 
$240,330, with losses of $80,600. 


R. I. Mutual Liability Rally 


PROVIDENCE, R. I.—Forty agents 
of Rhode Island Mutual Liability gath- 
ered here for the first annual sales meet- 
ing under the new organization headed 
by R. G. Weston, president. Top pro- 
duction prize was awarded to the M. J. 
Gallagher agency of Pawtucket. That 
agency was represented at the meeting 
by Wilfred St. Louis. Other awards 
were to C. F. Murphy, Newport, second; 
Arthur Addeo, Providence, third; and 
Russel Lenihan, Westerly, fourth. 
Heile Cincinnati Claims Head 

CINCINNATI—New officers of the 
Cincinnati Claims Association are C. E. 
Heile, Employers Liability, president; 
J. H. Moesta, U. S. Fidelity & Guar- 
anty, vice-president, and E. E. Lary, 
Glens Falls Indemnity, secretary-treas- 
urer. The next meeting will be Feb. 9. 


To Hear Traffic Engineer 


DES MOINES—Harry Steadman, 
Des Moines city traffic engineer, and a 
member of the state advisory sub-com- 
mittee on highway safety, will address 
the Des Moines Casualty & Surety Club 
Feb. 12. 








Burglary Group Meets 


The Burglary & Plate Glass Under- 
writers Association of Chicago met 
Wednesday. A round table discussion 
was held with W. A. Coan, manager 
American Indemnity, presiding. 





Ray Murphy, assistant general man- 
ager of the Association of Casualty and 
Surety Executives, will address the Ad- 
craft Club of Detroit, Feb. 23. Mr. 
Murphy, who is a past national com- 
mander of the American Legion, also 
will attend a meeting of the legion’s 
Iowa department executive committee 
and the annual department commanders 
and adjutants conference, at Des 
Moines, Feb. 25. The following day 
he will address the conference banquet. 
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GLASS INSURANCE 
A LOYALTY GROUP REPLACEMENT 


Boarded up show windows 


have no sales promotion value! 


LOYALTY GROUP offers its agents and brokers 
the broad COMPREHENSIVE GLASS POLICY 
plus ability to effect replacements promptly 


backed by over sixty-five years experience. 


FIREMEN'S INSURANCE COMPANY OF NEWARK, NEW JERSEY 
The Girard Fire & Marine Insurance Company The Concordia Fire Insurance Co. of Milwaukee 
Notional-Ben Franklin Fire Insurance Company Royal Plate Glass & General Ins. Co. of Canada 
Pittsburgh Underwriters e Keystone Underwriters The Metropolitan Casualty Ins. Co. of N. Y. 
Milwaukee Mechanics’ Insurance Company Commercial Casualty Insurance Company 
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WORKMEN'S COMPENSATION 





California Hearing 
Is Continued 


SAN FRANCISCO—Hearings on the 
dimmed « of the California State Fund for 
drastic reductions in compensation rates 


have been continued to an unnamed date 
to permit Daniel W. Burbank, attorney 
for the National Bureau of Casualty & 
Surety Underwriters and the California 
Association of Insurance Agents, and 
Donald Gallagher, fund attorney, to se- 
cure additional information regarding 
present loading in the California figures. 

Considerable conflict developed when 
Mr. Gallagher argued that the commis- 
sioner should consider surplus and in- 
vestment earnings of reserves, etc. in 
fixing adequate rates. Mr. Burbank re- 
plied that this could not be permitted 


due to the vagaries of the investment 
market. 
The continuation, announced by Com- 


missioner Caminetti, followed three solid 
days of testimony presented by William 
Leslie, general manager National Bu- 
reau; John J. Gallagher, fund secretary; 
Elmer White, national councillor Cali- 
fornia Association of Insurance Agents: 
E. B. Mills, controller Fireman's Fund 
group, and others. 


Golling Succeeds Kleffman 


ST. PAUL—Richard A. Golling, St. 
Paul attorney, has become secretary and 
actuary of the Minnesota compensation 
insurance board, succeeding A. H. Kleff- 
man, whose term expired Feb. 1. Mr. 
Golling has been an administrative as- 
sistant to Governor Stassen. 


B. R. T. Fights Mississippi Bill 
JACKSON, MISS.— Opposition of 


the Brotherhood of Railroad Trainmen 
to the workmen’s compensation act in- 


troduced in the house may mean that 
the proposal will be considerably delayed 
in reaching the floor of the house. The 
bill was sent to the labor, insurance and 
judiciary committees, and must be ap- 
proved by each. 

Members of the house insurance com- 


mittee indicated they did not believe 
they could redraft the bill to meet the 
union’s requirements. 


Relief Worker Not Covered 

BOSTON—A person receiving pub- 
lic welfare aid from a city or town, and 
working in exchange for this assistance, 
is not an employe within the meaning 
of the Massachusetts workmen’s com- 
pensation act, the full bench of the state 
supreme court held in a case appealed 
by the American Employers. 


Multi-Split Plan Approved 


NEW YORK—Approval of the 
multi-split rating plan for workmen’s 
compensation is understood to have 


been given by the governing committee 
of Massachusetts Rating & Inspection 
Bureau, and that it recommended sanc- 
tion of the plan by the insurance de- 
partment. 


Agents Study Washington Fund 
OLYMPIA, WASH. In view of 


the recent grand jury investigation re- 
port on the Washington monopolistic 
workmen’s compensation fund, which 
disclosed some $12,000,000 deficit, Presi- 
dent H. T. Anthony of the Insurance 
Agents League of Washington appointed 
a special committee headed by Harold 
N. Mann of Tacoma to study develop- 
ments. 


Smith Heads State Body 
COLUMBUS, O.—The Casualty & 
Surety Managers Association of Ohio, 





at its annual meeting, elected William 
Smith, Hartford Accident, Columbus, 
president. Other officers are: Charles 
Stewart, Massachusetts Bonding, Cleve- 


land and F. R. Middleton, National 
Surety, Columbus, vice-presidents; Car- 
roll Herwig, Fidelity & Deposit, Cleve- 
land, secretary-treasurer. C. Mc- 
Neil, American Surety, Columbus, the 
retiring president, was elected chairman 
of the executive —* Other mem- 


bers are: John H. Parks, Royal Indem- 


nity, Cleveland; Earl Schier, American 
Surety, Cincinnati, and Harold De Land, 
New York Casualty, Cleveland. 


Southern California Election 


LOS ANGELES—The Casualty In- 
surance Association of Southern Cali- 
fornia, at its annual meeting elected: 


President, G. S. McIntosh, Phoenix In- 
demnity; vice-president, Paul S. Emme, 
Fidelity & Casualty, and secretary-treas- 
urer, A. E. Walker, Eagle Indemnity, 
who was reelected. 


Surety Group Meets Feb. 13 

The Surety Underwriters Association 
of Chicago will hold its monthly lunch- 
eon meeting Feb. 13 at the Union 
League Club. Al Korte, W. A. Alex- 


ander & Co., will preside. 


Indict Former Special Deputy 


F. J. McDermott, a former special 
deputy insurance superintendent of New 
York, has been indicted along with four 
other men and a corporation on charges 
of mail fraud and conspiracy, They 
were alleged to have attempted to de- 
fraud insurance companies, banks, and 
investment trusts of $3,334,000 by offer- 
ing bonds on non-existent corporations 
as security for plans which were to be 


used to gain control of a number of 
large corporations. 
S. J. Hosted and A. J. Keon, accord- 


ing to the indictment, posed as officers 
of 15 non-existent corporations, for 
which the fake bonds were printed, 
while W. A. Stegman, a certified pub- 
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Tavern Bonds Hard 
to Get in St. Louis 


ST. LOUIS—The ruling of the Mis- 
souri supreme court that bonds posted 


by the proprietors of taverns licensed } 
the state are subject to forfeiture 

their entirety for the slightest intra 
tions of the liquor laws, 
the cancellation by surety companies 





550 such bonds in St. Louis and S: 
Louis county during the past t 
months. 

The net result is that about 100 t: 


erns have been closed, R. F. Surkan 
St. Louis chief inspector for the stat 
liquor control department, has reveale 
Many of the tavern proprietors v 
were inclined to be a little lax in thé 
observance of rules and regulations | ha 


met with considerable trouble in having 





has resulted in 


their bonds renewed or in securing new 


bonds. 
have had the bonds renewed by the con 
panies that cancelled out. 


Some, on showing good cause, 


Others have 


been compelled to fall back on friends 
who own property to provide the $2,000 


bond required by the state. 


There are about 300 tavern owners en- 


deavoring to obtain renewals 
bonds at the present time. 


of their 
The contro! 


department is allowing them 30 days in 


which to post new bonds, following th« 


expiration of those cancelled. 


Mendenhall Boston Speaker 


BOSTON—At the annual luncheon o 


the Surety 
Massachusetts, 
search manager 
spoke on “Fidelity Coverage, 
Forgery, for Banks.” 


W. K. Mendenhall, re 


lic accountant, prepared the 


Underwriters Association of 


Towner Rating Bureau, 
including 


Sienna al 


statements of the fictititious companies. 
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___ CHANGES 


Employers Names 
Two New Managers 


E. C. Greer, formerly associate resi- 
dent manager of the Michigan depart- 
ment of the Employers group, has been 
yromoted to resident manager, succeed- 
ine C. H. Garrison, who has resigned 
after many years of service. 

Mr. Greer was in charge of the insur- 
ince department of Maxwell Motor Co. 
ind Chalmers Motor Car Company until 
they were taken over by Walter Chrys- 
ler. He then went with the Detroit 
Insurance Agency as manager. In 1927 
he went with Garrison & Smith, then 
general agents of Employers Liability. 
This office became a branch office of 
the Employers in 1928. He was ap- 
pointed associate resident manager in 
1936. 

W. P. Arnold has been promoted to 
manager of the central New York serv- 
ice department at Syracuse. He went 
with the home office of the Employers 
group in 1934 and later was appointed 
special agent for northern New York 
with headquarters in Buffalo. 








Emmco Makes Appointments 

Emmco and Emmco Casualty, South 
Bend, Ind., has appointed Millard F. 
Jones as branch manager at Indianapo- 
lis. Mr. Jones was formerly special rep- 
resentative of Utilities of St. Louis in 
Indiana. Previous to that he _ repre- 
sented Commercial Standard in Indiana. 

W. C. Hepler, formerly secretary of 
Mid-America Casualty of Cedar Rapids, 
has been appointed supervising special 
agent with headquarters at the home of- 
nce, 


Anderson Assistant Secretary 


John I. Anderson, for the last six 
years assistant manager of the fidelity, 
public official and depository bond de- 
partment of the Maryland Casualty, has 
been named an assistant secretary. He 
has been in the same department of the 
Maryland since he joined the company 
in 1916, handling public official bonds. 


H. R. Price, Jr.. Named Assistant 


Holton R. Price, Jr., has been ap- 
pointed assistant manager of the St. 
Louis office of United States Fidelity 
& Guaranty. Since 1931 he has been 
superintendent in the casualty depart- 
ment and has been active in the agency 
and development end. Previously he 
was with the W. H. Markham & Co. 
agency of St. Louis. 





Flaherty Heads Bond Division 

James Flaherty has resigned from the 
Continental Casualty’s Chicago branch 
and has been appointed in charge of 
bond underwriting by J. J. Elligette, 
manager western department Manufac- 





Safety Engineer Wanted 


Must be thoroughly trained and experi- 
enced in handling all classes of compensa- 
tion, elevator and liability inspections. Be- 
tween 30 and 50 years of age. Must be 
capable of addressing safety meetings, or- 
ganizing accident prevention work and dis- 
cussing and selling management of assured 
on recommendations and program. Give age, 
experience, other qualifications, references 
and salary desired. Address L-14, The Na- 
tional Underwriter, 175 W. Jackson Blvd., 
Chicago. 
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turers Casualty, Chicago. Manutac- as special agent for Indiana and W. L. 
turers Casualty secured amendment to Fabel as special agent in Illinois for 
its charter last vear to write fidelity and long haul truck and bus business. 
surety business and is just initiating that 
line in Illinois. Mr. Flaherty has been . L. Pier, vice-president For ortl 
connected with Continental Casualty for Nuts Ge oe See ae 
the last three years and before that was rector of Commercial Standard of Fort 
tor seven years with the Chicago Worth. 
branch of the Massachusetts Bonding. 
He went to the Manufacturers Casualty Paul D. O’Neil, well-known casualty 
home office to spend a short time receiv- claims man, has joined the office of 
ing instructions \V. E. Severance, independent adjuster 
in Los Angeles. He has been with the 
Field Men for Baldwin Agency Employers group and Toplis & Harding. 
The H. C. Baldwin agency of Indi- o 
anapolis has appointed C. E. Scheidker 














M. Abrahamson, Manson, Ia., has 
ought the agency of A. J. Maher 
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Managers’ Conferences of 
Aetna Casualty on Gulf 


The annual managers conference of 
Aetna Casualty is being held in two sec- 
tions at the ‘Edgewater Gulf Hotel, 
Edgewater Park, Miss. The first group 
will gather commencing Monday, Feb. 
19, and they will remain in session 
throughout the entire week. The next 
group will appear on the scene Feb. 26. 
Chere will be a large head office dele- 
gation on hand. 

J. S. MeCunniff has purchased the 

‘y of the late G. B. Critchett, Grin- 

















PAYROLL AUDITOR WANTED 


Wanted—Casualty payroll auditor, for western 
Pennsylvania territory: Pittsburgh resident pre- 
ferred. Address L-15, The National Underwriter, 
175 W. Jackson Blvd., Chicago. 














AND INSURANCE 
CORPORATION. 


R. E. McGinnis, President 
HOME OFFICE 





Licensed in 
All States 


Cash . 

Bonds: 
U. S. Government (Direct or Guaranteed). . 
State and Municipal. 
eee 


Total Cash and Bonds 


Central Surety Fire Corporation Stock 

Real Estate ' 

Mortgage Loans on Real Estate (First Liens)... .._. 
Premiums in Course of Collection (Under 90 Days) 
Accrued Interest on Investments 
Other Admitted Assets...... 


TOTAL ADMITTED ASSETS 


LIABILITIES 


Reserve for Claims....... 
Reserve for Unearned Premiums 


Total Claim and Premium Reserves............ 
Reserve for Commissions, Taxes and Other Liabilities 
Voluntary Contingency Reserve 


Total Reserves 


Capital ... 
Surplus . 


Surplus to Policyholders. 


TOTAL LIABILITIES 


1939, by $34,215.24. 








Condensed Financial Statement of 


CENTRAL SURETY 


KANSAS CITY, MO. 


As Certified to the Missouri Insurance Department December 31, 1939 


Securities carried at $630,554.80 in the above statement are deposited for purposes required by law. 


Bonds are carried on amortized basis. Market value of bonds exceeded their book value at December 31, 1939, 
by $216,216.75. No bonds were in default either as to interest or principal at December 31, 1939. 


Market value of invested assets of Central Surety Fire Corporation exceeded their book value at December 31, 





Oualified with 
L’. S. Treasury 
Department 


$ 1,153,487.54 


$2,247,370.26 
2.703,421.09 
64,470.31 5,015,261.66 





.. .$ 6,168,749.20 


921,552.91 
158,194.48 
114,291.65 
719,461.41 
45,897.28 
13,423.08 





$ 7.741,570.01 








$2,292,253.11 
1,884,780.60 





$ 4,177,033.71 
448,756.09 
150,000.00 





$ 4,775,789.80 


$1,000,000.00 
1,965,780.21 


..$ 2,965,780.21 





$ 7,741,570.01 
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names of their representatives on the J 2 P id 
ACCIDENT AND HEALTH committee to be appointed by Commis- oins rovl ent ‘ 
sioner Caminetti to draft such provisions 
for use in California. ‘ 
their producers for the sales congress The Group Association, accident and R. D. vy ie | a. i. > 
Seven Speakers for which will start with a luncheon, 2ealth section, has named Arnold Brown, pointed to the home office staff of the 
iz s ; Metropolitan Life, San Francisco: Bu- Provident Life & 


7 = reau of Personal Accident & Health Accident’s accident 
Chicago Congress Hospital Insurance, Public Underwriters, George W. Kemper, 


department, was 
Fireman’s Fund Indemn ity, San Fran- 


, | formerly with the 
ven tieadliners are ch -d to . . , 
tale ae the ees Ate SeReduled '¢ Relations Conference Topics cisco; Health & Accident Underwriters Continental —_Cas- 
talk at the cago Hea & Accide Conference, Marcus Gunn, California- ualty. He will de- 















































Association’s annual sales congress Fel spital insurance ¢ ic rela- r ‘f. ¢ i i 
ssociation’s annu es congres I eb. _ Hospital insurance and public rela- \octern States Life Sacramento. vote his attention 
13 at the Morrison Hotel, Chicago. tions claimed equal attention at the mid- : : - 
ee a eee r ae <r . ° ‘ : : Harold Haas, deputy insurance com- primarily to fran- 
Raymond Kk. Lake, W. A. Alexander & winter meeting of the Health & Acci- na ayer ; : ; 
hearin : ; ; peng? : : ale asi : missioner, will serve as chairman of the chise, accident and 
Co. agent who has produced an appli- dent Underwriters Conterence IN ¢o ittee, t hict Co issioner ' : 
cation a day for four years, will tell Chicago Cc scapes Il — I ORINUNSSIONE health business. 
SP setts e nll appoint three > mem- : 
how to prospect effectively. Armand Presenting an analysis of new hos- | ee be A sree TRESS EOTe MSM He is well known 
Sommier, assistant to the vice-president pital policy forms, V. E. Nutt, Wash- i aii ed to many of the in- 
Continental C asualty, will tell what the ington National, said the trend in the R. D. HENNING  SUurance fraternity. 
“field underwriter” should know in or- hospital insurance field is toward plac- Suit Against Cleveland 
der to do the best job in selling. ; ing the business on a sounder under- ‘ ss a ee ee ee ‘ 8 
Harold L. Bredberg, vice-president writing basis. The rapid expansion of Hospital Group Dismissed a +08 a +o ae 18 besa 
National Service & Appraisal Co., will hospital insurance in the past three COLUMBUS. O.—Judee King of the tl poe al a a aah Tra ee 
talk on the inspection of accident and years necessitated some experimenta- Fr: kin aprieditircaae eee. — — ™ a me or tj ai g. he said: “Where is the 
health risks. ; os tion, but policy forms now being issued 13" list a ar ta age — ; +e: ay . ~— Saal i + Betts 
J. M. Smith, head of the Continental are generally believed to be attractive }@S, dismissed a suit brought by the risk? vere is the hazard: just can- 
ie i weer eee . + Ohio department against the Mutual not see, assuming that they are insoly- 
Casualty’s disability division, will dis- from sales standpoint as well as profit- Hospitalization Association of Cleveland, ent $8,000, where there is any hazard to 
cuss ero = ~hise : P Se 5] } ~—_ : z OSpIte « C £ZA550CIe C , “ = be Ss ¢ aca 
“t Se franchi ‘ aif say ots oe able irom the carrier standpoint, © in Which the department sought to take the policyholders. They are the inter- 
pitahzation policies ane he opportunity at . au S Ce ; , Ss Ye , A , A ° ° Thy ’ 
in these fields. discussion with many suggestions for a salad oe eee Pr Brg or gy 0 ested ones. _ 
M. H. Dochin of the Travelers’ Chi- more practical development of this im- came siwati ns ete ‘a sociation was in- Co Medical A dan 
eo office will tell of the best wavs to portant phase of the accident and health gues t ‘ ° % : vers Medical Atten ce 
bites = pclpapaater cet es linet Sa  <e tenalenen Péedion & dnest be the eek. See ome its expenses exceeded the j é : ost vara ; 
make a successful approach. He will c ee ppctenanson te Teekapas hel dh, ~ costs of management laid down by law. loosier Casualty is issuing three new 
discuss proven technique to use in ac- iC sing committee, no definite ac- Superintendent Lloyd testified that medical attendance endorsements which 
tual sales demonstrations. __ tion was taken. cereals the association’s underwriting losses ™@y be attached to any full coverage 
Al H, Bluhm, a countrywide leader Reports of chairmen of several com- were mounting; that in 1939 it lost 20 Policy, providing for loss of time bene- 
of the Aetna Life in accident sales, will mittees were given, including a briet cunts on each $1 premium collected, and_ fits. All three forms provide reimburse- 
tell why he sells accident insurance. He Summary of programs arranged by the that the expense ratio exceeded the ment for cost of medical attendance not 
wall explain his successful technique in agency management committee and the . thorized 40 percent. Judge King said to exceed $3 per house call or $2 per 
aking his presentation. general convention committee for the there was an honest dispute relative to Call at doctor's office or in hospital, with 
Thomas J. O'Neil, Pacific Mutual ma meeting of the conference next the question of expense. a maximum of $10 a week the first four 
Life, will represent the Chicago Claim ~ une, In his opinion Judge King said: weeks and $6 per week thereafter and a 
Association and tell what is really paid “There are 12,000 policyholders and limit of $300 ne Fi: pr = whe 
for under medical reimbursement. s s 75 percent of the 12,000 are monthly— form 901 (accident only) the annua 
George R. Robson, Connecticut Gen- Organizations Name Cal. 75 percent just policyholders from premium for class AAA is $4.20; form 
eral, is general chairman of the con- Group Committee Members month to month. Well, my goodness, 902 (sickness only), effective after 30 
eress, and W. Welsh Pierce, Massachu- how much are they going to lose? If days, all classes, $7.80; form 903 (ac- 
setts Indemnity, is in charge of ticket SAN FRANCISCO — Organizations jit is only a monthly policyholder, they cident and sickness), effective at once 
sales. interested in the promulgation of stand- will only lose what they have to pay— for accidents and after 30 days for sick- ’ 
Local agencies and managers are ard provisions for group accident and $1, 75 cents or 90 cents a month.” ness, class AAA $12. The maximum age 
planning to reserve special tables for health insurance have submitted the Judge King said no claims had been is 60 for males and 55 for females. 
4a —— SSS ee SS ——————————— = Many Respiratory Disease Claims 
Companies writing health insurance are 
bombarded with claims for respiratory 
{| | diseases at this time of the year. January 
| Ss Oo was a bitter month and February is car- 
TRINITY UNIVERSAL INSURANCE COMPANY a ae ee Ce ee 
DALLAS, TEXAS is considerable grippe and influenza, to- 
gether with other diseases of like nature. 
. « | So far the period of claim has not been 
Financial Statement on the average very long. 
December 31, 1939 \\| Comp laints Registered ; 
HT Complaints regarding the American 
1] . . ror 
Group Assurance Company, 526 Law 
| building, Kansas City, Mo., were pub- 
ASSETS LIABILITIES || lished in the Kansas City Better Busi- 
| ness Bureau’s bulletin, 602 Lathrop 
| Cash and U. S. Government Bonds.$1,070,097.28 Reserve for Losses and Claims....$ 257,524.50 ||| building, Kansas City. It states that 
| ! . . . . 
the American Group is not licensed as 
Ss > ‘ ss pes ' Re ene . | | _ x 
tate, County and Municipal Bonds 1,670,512.30 Special Reserve for Liability | on leemrente tenses tet hee ce 
| | AR ter Bomds. «5. .- visicinsccsics 100,337.90 RE x anenes eee ee . 969,110.03 ||| bership certificates agreeing to pay, sub- 
| re 9 ui : | ject to conditions and limitations, nat- 
}  eerrerer rer rr [o:62 559020 1,792,119.00 Reserve for Unearned Premiums.. 2,214, 168.07 ural and accidental death benefits. It also 
||| First Mortgage Loans on Real ca ee ae kc aseais aly || provides for certain accident disability 
Estate 393 886.05 Re serve for T BRCS cvccsvscccscces 159,827.57 benefits for loss of limbs and eyes. Cer- 
: Sr ee ee Jiave. ee R SP Ne : : , 
| 9 Reserve for Other Liabilities .... 52,167.26 |||_ tificates are issued to individuals anc 
iW collateral Loans weet yt Pat ce 125.000.00 | family groups. John H. Zimmerman is . 
i} ~ ee ; _— A 919 ©1¢6 | ee 
||| Site for Company's Office “Building 144,000.00 Commissions Payable ........... 212,512.66 | president. 
1} a 
Other Real Estate...... Se ee 250.806.39 All Other Liabilities............. 7.270.10 | Seltzer Agents Among Leaders 
11! ; . : a ; 
||| Premiums in Course of Collection. 697,949.58 ee re $1,000,000.00 Five 1 ge agPooe <r M. Pe — 
| Premium Notes Receivable....... 99,637.99 o || agency of the Aetna Lite in Des Moines 
| s al 200 4 rT 1,428,996.96 | were among the 50 leading accident and 
i Accrued Interest ........... eee 26,011.98 RE ORR | health producers of the company for 
HH All Otl Ad en 9 _ ; a ; 9 192 00K 1939. They were George Clarkson and 
1er Admitted Assets........ 1,218.68 Surplus to Policyholders..,...... 428,996. ne ee ee ; 
it “i . — : “ 2.428,996.96 || Miss Ella Koch of Des Moines; S. A. 
1} : ARS ER, Greenstone, Sioux City; R. N. Howes, 
| ,T -——— = al -—— | “4: r 
Total Admitted Assets......... $6,301,577.15 | rr ey eS $6.301,577.15 || Clinton, and M. M. Thompson, Cedar 
Rapids 
tt oe 
i! | W. W. Ri i 
ce Exclusive Agent 
} | - . 
| —_ / “tize V » § nke < arke ls 2 ale 2p ° Y 24 on — ° : 
| Bonds at Amortized Value, Stocks at Market Values. December 31, 1939 | The aviation personal accident policy 
’ ; ; : || that was recently issued by Federal Life 
On the basis of December 31, 1939 market quotations for all bonds and stocks owned, the total || is being sold exclusively by the W. W. 
admitted assets and surplus would be increased by $131,715.87 | Rice Company, local agency of Chicago, 
| : ||| which has formed a division known as the 
|| National Aviation Agency for the pur- 
: < : 
! || pose. The policy sells for $5.50. The 
= —— = ———— — — ne _ benefits are $5,000 for loss of life or 
a einai itn jaa eeneeabinge E double dismemberment or $2,500 for 
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single dismemberment in the wrecking 
of any licensed transport plane piloted 
by a licensed pilot traveling between 
regularly established licensed airports in 
the United States. Wrecking is defined 
as any accident damaging the plane to 
the extent that repairs are necessary to 
restore it to its previous condition. 


Great Northern in High Gear 


The annual anniversary month cam- 
paign of Great Northern Life of Chi- 
cago reached a high pitch this week, as 
Monday was the birthday of President 
H. G. Royer and Wednesday the natal 
day of Vice-president C. O. Pauley. 
Both of these executives were born in 
the same year and each February the 
agency force gets up special steam in 
their honor. 


License Michigan Medical Service 

LANSING, MICH.—License has 
been issued by the insurance Michigan 
department to the Michigan Medical 
Service, Detroit, a co-operative associ- 
ation organized under the new law 
which gives the insurance department 
limited supervisory power but does not 
bring the organizations under the insur- 
ance code. The new organization is fos- 
tered by the Michigan Medical Society 
to provide low-cost medical service on 
an insurance plan. 


F. E. Mueller, Jr., Is Advanced 


Frank E. Mueller, Jr., has been ap- 
pointed superintendent of production in 
the commercial accident department of 
Continental Casualty at the head office. 
He has been agency secretary of that 
department. 


L. N. Webb Made Director 


Leslie N. Webb, vice-president of 
Provident Life & Accident, has been 
elected a director. Mr. Webb who is in 
charge of the group and claim depart- 
ments, has been with the company 30 
years, having served in practically every 
department in both home office and field. 


Great Northern Names Chris Becker 

Chris Becker, who conducts a gen- 
eral insurance business at 123 East 6th 
street, Cincinnati, has been appointed 
general agent for Great Northern Life 
of Chicago in the life and accident and 
health departments. He has been in 
the general insurance business about 10 
years. 


NEWS BRIEFS 


A. L. Hodge has been elected presi- 
dent of the Employees Credit Union of 
the Provident Life & Accident. J. R. 
Bracewell, claims department, is vice- 
president; Mrs. Margaret Blanchard, 
accident department, secretary; Miss 
Mary Bracewell, group department, 
treasurer. 

Ralph H. Severson, formerly with the 
company in Houston, Tex., is new Okla- 
homa manager of the American Hos- 
pital & Life, with headquarters at Okla- 
homa City. He succeeds Gerry Ells- 
worth, who has gone to Dallas. 

A permit has been issued to the West- 
ern New York Medical Plan Inc., to 
operate a non-profit medical expense in- 
demnity plan. Headquarters are in the 
Huyler building, Buffalo. 











Los Angeles Underwriters Elect 


LOS ANGELES—The Casualty & 
Surety Underwriters Club of Los An- 
geles has elected these officers: Presi- 
dent, O. E. Hopkins, Hartford <Acci- 
dent; vice-president, F. L. Sheeley, 
Aetna Casualty; secretary-treasurer, 
H. E. Berger, Zurich; governing board, 








FIELD MAN WANTED 


By leading stock casualty and surety company 
for central Illinois territory. Man with multiple 
le training and field experience required. State 
ly, age, experience, references, etc. Address 
L-17, The National Underwriter, 175 W. Jackson 
Blvd., Chicago, Illinois. 











in addition to the officers, J. W. Hos- 
ford, Maryland Casualty; J. N. Taggard, 
Hartford Accident. This is a new or- 
ganization composed of office underwrit- 
ers for companies members of the Na- 
tional Bureau, and has an_ initial 
membership of 16. 


Bevis with Utilities 

Cecil G. Bevis has joined Utilities of 
St. Louis as special representative for 
Indiana to replace Millard Jones, who 
has gone with Emmco. 

Mr. Bevis has been with Globe In- 
demnity in Indiana for 12 years. 


home office, Mr. Bevis will devote his 
full time to the Indiana territory. 


Seek Stabilization in Washington 


OLYMPIA, WASH. — A joint com- 
mittee of agents and company men pre- 
sented to the Washington department a 
program for stabilizing private passen- 
ger liability and property damage rates, 
at a hearing before Commissioner Sul- 
livan. 

Among those in attendance were 
William Leslie, general manager Na- 
tional Bureau of Casualty & Surety Un- 
derwriters, and Rollo E. Fay, Pacific 


a nominal reduction in Seattle rates in 
view of the favorable loss experience 
and trend in King county. Revamping 
of territories was suggested to correct 
inequities which have developed over a 
period of years since the last territorial 
realignment. 

The commissioner appointed a sub- 
committee from the joint agency and 
company group to confer with the de- 
partment and study proposed changes. 


L. J. Carey, general counsel Michigan 
Mutual Liability and program chairman 
of the Detroit Adjusters Association, 
addressed the commercial vehicle section 


After a short period of training at the Coast manager. The report suggested of the Detroit Safety Council. 








Sell me a copy of 


‘EVERY MAN #18 OWN DOCTOR’ 





I think I have appendicitis 


HE layman can get a lot of miscellaneous infor- 

mation out of a medical handbook for a couple 
of dollars. But applying it to his own needs leads to 
remarkable results, too often tragic, as every physician 
knows all too well. Amateur dosing has given many a 
surgeon a desperate last-minute problem in appendec- 
tomy, to mention a well known field of amateur error. 


That is why the experienced professional man who 
devotes his life to the specialized problems of his prac- 
tice turns to other specialists for advice and counsel. 
He knows that the guidance of the experienced agent 
or broker in the complex insurance field will give him 
complete, economical coverage against personal and 
business hazards. He does not just ask for *‘$50 worth 
of insurance, please’. No worries about uncovered 
risks or lapsed policies that might wreck the result of 
years of effort. 
+ . * 

Like the physician, the insurance agent or broker is 
a middleman, rendering indispensable service in his 
own special field. And because we believe in the mid- 


dleman’s function and services, we refuse to accept 
business direct because it is not in the interests of the 
company or the assured to do so. When you buy 
National Surety Fidelity Bonds, Surety Bonds, Bur- 
glary or Forgery Insurance through your local tnsur- 
ance agent or broker, you deal with a customer and 
friend who is a fellow member and supporter of the 
American Business System. 





®This is a reprint of an advertisement of National 
Surety Corporation which appeared in the 
Journal of the American Medical Association. 
It was directed to the members of the medical 
profession in your city. 


This advertisement has also appeared in a long 
list of banking and financial publications. It is 
an effective sales help to our agents and 
another proof of our belief in and support of 
the American Agency System as a part of the 
American Business System. 





NATIONAL SURETY CORPORATION 


VINCENT CULLEN: President 
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Yours for 
more business: 


OUR PREFERRED RATES 
AND MANY BUSINESS- 
GETTING SALES FEATURES 
CAN BE “YOURS FOR MORE 
BUSINESS.” 


{ postcard will bring you full details) 













UTILITIES INSURANCE COMPANY 


A STOCK [Home OFFICE LCOMPANY 
ST.LOUIS MISSOURI 
Direct contracts available for conservative 
and successful agents in Illinois, Indiana, 


Iowa, Missouri, Ohio, Nebraska, Colorado, 
Oklahoma, Tennessee and Texas 

















PROBLEMS OF THE ‘“‘OLD DAYS’ were SIMPLE 
compared with PROBLEMS OF TODAY 





More and More Tavern Keepers and Owners of Buildings in which intoxicating beverages 
are served ARE BEING SUED FOR LARGE SUMS FOR "LOSS OF MEANS OF SUPPORT" 
suffered by Dependents, due to stoppage of Income of the Head of the Family, as a result 
of intoxication. 





JUDGMENTS ARE NUMEROUS 
AND ARE FOR LARGE AMOUNTS. 
EVERY OWNER OR TRUSTEE OF A BUILDING IN WHICH 
INTOXICATING BEVERAGES ARE SERVED 
MAY LOSE HIS BUILDING 
TO SATISFY A JUDGMENT. 





FOR FULL PARTICULARS 


A. F. SHAW & CO. 


INSURANCE EXCHANGE, CHICAGO 
Phone Wabash 1068 
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Ohio Casualty Has 
New Statement 


The new statement of the Ol 
ualty shows assets $9,033,749, 
—_ reserve $1,872,295, 

,.285,392, contingency 
anual stock $600,000, 
200,000. 
167,527. 
from the 
peared. 

Its assets increased $1,898,667. It has 
$6,312,838 in cash and federal govern- 
ment securities, which is more than $3,- 
546,085 in excess of its claim reserve and 
69.9 percent of assets. The surplus in- 
crease is $200,000 after the payment of 
dividends of $120,000. The increase of 
voluntary reserve is $100,000. The pur- 
chase of the Pennsylvania Indemnity 
was a net cost of neat Its net 
premiums increased $460,336 

The following summary of ‘the under- 
writing investment exhibit is of interest 
Insurance underwriting profit.$ 822,510 


Investment earnings less in- 
vestment expense 


vio Cas 
liability 
premium reserve 
reserve $800,000, 
net surplus $1,- 
Premiums last year were $6,- 
In a recent issue some figures 
statement of a year ago ap- 


138,566 


Operating profit before provi- 


sion foe ee $ 961,076 
Provision for federal income 
DE om oS MWlkep ao 0. ere ea eee areas 285,509 


profit after federal 
SUE nt Chee cc wien dse.e% 677,767 
Cash dividend paid to 

holders 


Operating 


120,000 
Net gain from operations less 

eash dividends paid to stock- 

holders and provision for fed-— 

eral income tax 
Net profit from sale of 

PIP Ci ote 66s e660 a eee ee ee 
Increase in market value of in- 

WHE OMEE, 60.6 0505s bic ade wes 70,977 
Net gain from 

Investments 
Less: 

Increase 


operations and 


in voluntary 
Net cost Dec. 31, 1939, 
due to ac quisition of 
business of Penn- 
sylvania Indemnity. 


339,017 


£39,017 
200,000 


Net addition to surplus. re 
38 1,000,000 


Surplus 12-31-19 

Surplus 12-31-1939 . 

The premium reserve is $3,285,392 as 
compared with $2,549,633 a vear ago. Its 
claim reserve is $2,766,752, as compared 
with $2,017,752 a year ago 


Trinity Universal Reports 
Gain in Assets in 1939 


Trinity Universal reports $6,301,577 
total admitted assets, a gain of $300,000 
in 1939. On the market quotation basis 
the figure would be increased by $131,- 
715. The unearned premium reserve to- 
tals $2,214,168, loss and claim reserves 
$257,524, special liability reserves $969,- 
110, capital $1,000,000, surplus $1,428,- 
996. Of the assets $1,070,096 is in cash 
and United States government bonds: 
$1,670,512 in state, county and municipal 
bonds and $1,792,119 in stocks. 


Standard Accident Figures 

The Standard Accident’s new state- 
ment shows assets $23,450,477, of which 
$6,391,774 is cash, $2,928,597 government 
bonds, $4,060,862 short term bonds, 
$1,461,738 other bonds. Common stock 


is $1,848,515, mortgages are 
Premium reserve is $6,375,650, 
serve $9,918,406, voluntary reserve $1,- 
250,000, first preferred capital stock 
$750,000, second preferred $23,960, com 
mon $606,680, total capital $1,380,640, 
net surplus $2,675,688. 


$1,005,832 
claim re- 


Lumbermen’s Mutual 


Casualty’s New Figures 


Lumbermen’s Mutual Casualty oi 
Chicago reports earnings for the year 
of $6,408,642, increase $624,975. Net pre- 
miums written were $27,458,306, gain 
$546,627. Assets reached $38,073,226, up 
$3,901,248. Net surplus was $5,000,000, 
increase $331,946. In addition the com- 
pany continued its voluntary reserve for 
contingencies of $1,000,000 and added 
$262,440 to a voluntary reserve for un- 
assigned funds. The company also 
maintains a special reserve of $150,794, 
which is sufficient to adjust all stocks 
to 1932 lows. 

Dividends paid to policyholders were 
$4,781,726, increase $35,841. 

Volume of automobile casualty insur- 
ance was $16,320,523, gain $42,659. 
Workmen’s compensation premiums to- 
taled $8,297,979, increase $121,264. 


Report of General Casualty 

General Casualty of Seattle reports as 
sets $3,003,635, an increase of $691,000 
Surplus to policyholders is $1,941,982, ar 
increase of $200,000. There was an in- 
crease of $101,000 in premiums written 
and premium reserve increased by 
£197,000 





Central Surety Gains $373,627 

In reporting the Central Surety’s an- 
nual statement the increase in surplus 
was incorrectly given as $37,887. In 1939 





the Central Surety showed a $373,627 
gain in surplus as compared with a 
$335,739 gain in 1938 or $37,887 more 
New Mid-America Secretary 

At the annual meeting of the Mid- 


America Casualty of Cedar Rapids, Ia., 
all officers were reelected except H. J. 


Chadima, Cedar Rapids, secretary, who 
did not seek reelection. G. H. Wag- 
oner, who has been with Garrett, Inc., of 
Kansas City for some time and formerh 
for 15 years with the U. S. F. & G, 
was named to succeed Mr. Chadima. 


T. W. Garrett, Jr., head of Garrett, Inc., 
was renamed president and chairman of 
the board of Mid-America. 


Royal and Eagle Indemnity 


The Royal Indemnity’s new statement 
shows assets $34,075,071, gain $2,233,000, 
loss reserve $13,052,710, premium reserve 
$6,191,512, gain $115,000, voluntary re- 
serve $5,179,250, capital $2,500,000, net 
surplus $5,000,000. 

The Eagle Indemnity shows assets 
$9,474,379, claim reserve $3,319,288; pre- 
mium reserve $2,129,861, gain $200,000, 
capital $1,000,000, net surplus $1,500,000. 

Of the Royal Indemnity assets $18,- 
950,000 are in cash and federal bonds. 
The company enjoyed a_ satisfactory 
profit for the year and although not as 
large as the two previous years it is 
above the average. 

Eagle Indemnity’s 


figures show an 











eress0 DOUBT ABOUT IT- 
In Detroit It’s Peterson 


We give the quickest service on 


surveys, inspections and re- 
placements of broken plate 
glass. 


PETERSON GLASS COMPANY 


2833 John R. St., Detroit, Mich. 
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increase Of assets of more than $900,000, $15,049; ine., $8,048. Experience on pri 7; capital, $500,000; sur- $167,322; surplus, $121,7 $18.577. 
§ Its premiums were $4,031,520, an in- “Pe? times ” re ine., $142,381; surplus Experience: . 
: s 3 7 > gs et Prems. Losses P¢ fluctuation, $275,000. Net Prems. Losses Pd 
ee crease ot 10 pina nape A Mt — assets $9, Au liabilit .$ 2478 § 21.419 Auto liability $ 410.118 §$ 162.858 
899 $32,981 are in cash and tederal bonds. B 2.548 240 Net Prems. Losses Pd. Glass breakage 20,622 10,184 
agin 7 Au 22,137 6,262 Accident ...........-$ 864,362 $ 370,858 Theft ....... 2,381 607 
Pri Commercial Standard Figures Auto collision . 2,102 ceca” SEOGken awe s.oe ie em:, Rie 591,227 Fire, tornado 67.048 17.738 
>1,- . . - , , Auto fire : 1,940 210 Non-cane. H. & A. . 71,629 $9,163 Auto prop. damage 268,413 83.646 
tock Commercial Standard ot Fort Worth Dail ys ty Adkh celialian 61 194 po 
om ad net premiums in 1939 of about $5, Total $ 62,283 $§ 29,116 Total .. $1,976,250 $1,011,249 Other auto 23,048 8,626 
640, 700,000. Assets increased about $500,- i ae 
000. Policyholders surplus exceeded ) ; - otal A $1,192,764 $ 451,767 
$1,000,000. Business Men*s Assur. Assets, $19%,- Citizens Mut. . Auto., Mich.— Assets, aaa 
ea — porta, ai et ae 2 Bool peem. +s gt inc., patna A oe - prem., oa Indem.— Assets $12,904,744; 
* gs . $464,094; loss res., $1,535,580; non-can. $466,013; loss res., $86,561; Liab. res., ine., $875,502; unearned prem., 33,362,981; 
United Pacific Is Moving 
United Pacific of Seattle expects to 
of move into its new home office quar 
year ters on the second floor of the Exchange 
mwas" THE OHIO CASUALTY INSURANCE CO 
gain in modernistic style. 
), up —_—_—— : a 
000, «€ the Motorists Mutual of Columbus, 
com- O.. has fled an amendment to its charter HAMILTON OHIO 
e for by which it will write reinsurance, ha 5 
dded bility, disability, automobile, steam 
un- boiler, use and occupan and iscel 
also laneous insurance. 
), 794, The Mutual Benefit Health & Accident FINANCIAL STATEMENT JANUARY i 1940 
ocks has Withdrawn fro the province = of " 


Prince Edward Island in Canada. 





were Allied Mut. Auto., Ta.—Assets, $691,487; 


ine., $172,397; unearned prem., $302,781 


Sur- loss res., $38,706; liab. res., $139,721; sur- 
659, plus, $201,071; Ine, $31,197. Experiencs ASSETS LIABILITIES 











Net Prems. Losses Pd 
S to- 7) $ 293.519 68.935 > ~2 = = 5 . . . b- by > 
aeey ie ce. lantes © eraqt eee ee em one Cees... ... $3,151,656.50 Special Reserve for Liability 
Bute BPO. 2c viccceses 20,023 5 > - Ae . TD) KH 
une theth 6.500... 20,023 U. S. Government Bonds...... 3,161,181.67 2 eee eT ree $1,872,294.60 
: Auto collision ..... 136,333 3 At ted Value) > £ P 
~~ Comprehensive .... 79,787 32 Reserve for Le ssses and Claims 
’ Cargo ... ace 11,706 1,675 wapal 14 ; , Ss ¢ 20.7 : < 2 »3+2 07-2 
2, ai —Orre : Municipal and Listed Bonds.... 126,420.70 including Adjustment Expenses 333,973.02 
n in Total .+-$ 707,147 $ 222,320 MES ESECS V.SOE ; 7 
-itten ——- i a =29 Nez Reserve for Unearned 
by Allied Underwriters, Tex. Assets Common Stor ks ae Dee 85.04 ‘ R , ” 
$294,544; inc., $42,068; unearned prem. Premiums ........... .. 3,285,392.40 
$95,181; loss res., $8,740; liab. res. 
219 comp. res., $27,214; surplus, *¢ . 4 oj 2 2 
ore gg 937.040. Expe helen: : *Stock— Reserve ior TaSeee sis, aa 321,128.09 
Ss an- Net Prems. Losses Pad Tho . - P : 2( >< ‘ - - : bs . 
sila Auto fire seeee$ 4,987 $ 1,530 Che Ohio Insurance Co...... 394,250.00 Reserve for Unpaid Bills. ...... 12,000.00 
1938 ' Auto thett Giana AOD 63 f _ 
3,627 aes wee"? Mortgage Loans ............. 152,237.48 Reinsurance ........... 4 48 475.34 
th a Other liability r - 
Ire Workmen's comp... Mortgage Loans FHA Insured. 312,612.91 Reserve for Losses and Claims 


Windstorm ee 
a eee 


‘y y ‘ 2 Vea Md -« ae ’ > _ . 
Real Estate—Book Value...... 149,333.12 of the Pennsylvania Indemnity 


CI i vicccaw cere nccs 
Mid- Auto prop. damage. ; ’ ; : ; ( "4 rp. ers an Pare, 5 10.485.46 
. Ta. Auto collision ..... Premiums in Course of 
H. J Other P. D. and coll. 


Other auto 


who 


. Colleetion (Under 90 days) 984,746.48 Voluntary Contingency Reserve 800,000.00 
ies ‘ie Sarees F interest. Accrived ......0<..e.. 19,960.85 Capital Stock ... $ 600,000.00 


merly Amer. B atime, m4- Assets, $2,061,- 
x G. 922; ine., $33,208; *unearned prem. $879.- Reinsurance ..........-.0- 00. 1,681.25 Surplus ......... 1,200,000.06 


























dima 299: *loss res., $549,522: capital, $1,000,- 
c 100; surplus, $796,897; ine... $63,637. Ex- eee ' -—--, e 
Ine, a Reape Other Ledger Assets.......... 57,576.91 Surplus to Policyholders...... 1,800,000.00 
; *Prem. and claim reserves carried by 
Fid. & Deposit. 
(All Bus. Reins. 100% by Fid ‘ 
u ins. 100% by Fid. & Dep. $9,033,748.91 $9,033,748.91 
Fidelity .... ...$ 755,604 $ 142,253 
‘ment EIN 5 Vand ie eh acalo attack $92,794 } 
3,000, Plate glass ...... ; 52,725 ‘ oe . . =~ 2190 vi 4h 
serve Burglary and theft. 201.174 Cash and U. S. Government Bonds. .$6,312,838.17 Percentage to Total Assets 69.9 
y re ea ae Sian, ehalaki ae F ~ 1 
), net sine -<+--ouraeee © Somer Municipal and Listed Bandas... 126,420.70 Percentage to Total Assets 1.4 
Benefit Assn. R. R. Employes, Tl— - - ‘ : pe 
assets Assets, $2,697,249; ine, $245,239: un- Preferred and Common Stocks..... 916,341.04 Percentage to Total Assets 10.1 
, pre- earned prem., $169,304; loss res., $839,000; 
0,000, surplus, $1,420,647; ine., $74,318. Expe- 


0,000. rience: og ne 464,850.39 Percentage to Total Assets 5.1 
$18,- ; Net Prems Losses Pa 








yonds. Accident and health.$3,698,540 $2,052,874 *This Company is wholly owned, operated and controlled by The Ohio Casualty Insurance Com 
ry —— oe pan 5 tire assets are invested in Cash and Government Bonds 
oye Buckeye Union Cas., O.— Assets, $2,675,- any. Its entire assets are invested in Cash and Government Bon 
s gas m en é ane 
lot a: 232; ine., $337,261; unearned prem., $993. 
it 1s 545; loss res., $66,728; liab. res. (schedule 
P. basis), $736,026; capital, $300,000; sur- 
Ww oan Plus, $403,766, after deducting voluntary 


res., $60,000; ine., $63,207. Experience: 


Accident—aute oie Re ere GROWTH OF THE OHIO CASUALTY 
Fire—auto ....... ae 32.179 7.482 Pee ene eee —s ee eae ae — : 
Auto liability ...... 941,622 72,738 iN remit 
 liabili 138'67: 3" 498 ; a : | Net Premiums | 
eo mpi ere Year Capital Surplus . x Assets 


L Tornado auto . ; 1390 "486 i . M — 


Plate glass ...... : 28,010 16,106 a. oo ae ee 

Burglary and theft. 77,458 12.105 | Dec. 31, 1921} $200,000 | $ 76,846 | $ 303,142 | $ 452,817 
ymprehensive ..... 166,683 $2,969 as sare mt me ie bi ; 

_ prop. damage. 378,808 179,19 Dec. 31 . 1926 250.000 2] 3.347 ] 901,829 1,798,236 

Auto collision ..... 262,408 118,236 


Other P. D. and coll. 16,063 2691 Dec. 31, 1931 | 600,000 514,516 2,901,786 | 3,204,045 
glia i Dec. 31, 1936) — 600,000 702,919 4,822,935 | 5,389,765 
j ; Petts tows sags $2,126,249 $ 785,624 Dec. 31, 1939 600,000 1,200,000 | 6,167,527 | 9,033,749 


_ Badger St. Cas., Wis.— Assets, $72,026; ai 
ne,, $7,148; unearned prem., $28,907; loss 











—— res., $4,467; liab. res., $15,933. surplus, LA EEN LL TNA A CLL SANTA NAAN CERISE NENA EO SR IER 
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ful investigation. 
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PUBLIC ACCOUNTANTS 


The Certified Public Accountants whose cards appear in this directory have been selected after care- 
They have the recommendation and the endorsement of The National Underwriter. 











ARIZONA 





LEE & GARRETT 


E. T. Garrett, C.P.A. 
12th Floor Luhrs Tower 


Phoenix, Arizona 











CALIFORNIA 





ALLINGHAM & COMPANY 


Accountants and Auditors 


TAX AND MANAGEMENT 
CONSULTANTS 


453 South Spring Street 
Los Angeles, Cal. 





COLORADO 





REDEKER & STANLEY 


Certified Public Accountants 
814 University Building 


Denver, Colo. 








ILLINOIS (Cont.) 





CHASE CONOVER & CO, 


Auditors & Accountants 
135 So. La Salle Street 
Chicago 
Telephone Franklin 3868 








FLORIDA 





PAUL R. SMOAK 
Certified Public Accountant (F.L.A.) 
Insurance and Commercial 
Auditing Tax Accounting 


Systems Installed 
For Northern and Middle Florida 


Suite 505 Graham Bldg. 
Jacksonville, Florida 





FRANKLIN 4020 


HARRY S. TRESSEL 
CERTIFIED PUBLIC ACCOUNTANT 
AND ACTUARY 
10 South La Salle Street 
CHICAGO 


Specializing in Insurance Accounting, 
Audits and Systems 
ASSOCIATES 
M. WOLFMAN, A. A. I. A. 
N. O. MOSCOVITCH, Ph. D. 

L. J. LALLY 




















HAILS & MORETON 


Certified Public Accountants 
412 W. 6th St. 
Los Angeles, California 


Raymond R. Hails, C.P.A., Atty.-at-Law 
A. L, Moreton, C.P.A, Member Amer- 
ican Institute of Accountants 





J. B. ASHER 


Certified Public Accountant 
Systems—Audits—Tax Assistance 
Accounting Service 
ORLANDO BANK & TRUST BLDG. 
ORLANDO, FLORIDA 
Orlando Phones 9821-9822 
DAYTONA BEACH, FLORIDA 


WINZER & CO. 


CERTIFIED PUBLIC ACCOUNTANTS 


Commercial Accounting 
and Tax Counsel 
Insurance Accounting 
Fire, Casualty, Life 
29 SOUTH LA SALLE STREET 
CHICAGO, ILL. 
Phone FRA. 6085 














MICHIGAN 











Auditing Accounting 


BENJAMIN H. HICKLIN 


Certified Public Accountant 


Member American Institute of 
Accountants 


843-6 Russ Building 


San Francisco 


RING, MAHONY & 
ARNER 


1505-10 duPont Bldg. 
Miami, Fla. 
Accountants and Auditors 


Members of 
American Institute of Accountants 

















L. H. PENNEY & 
COMPANY 


Certified Public Accountants 
e 


1668 Russ Bldg. 448 So. Hill St. 
San Francisco —_Los Angeles 


RUSSELL S. BOGUE 


CERTIFIED PUBLIC ACCOUNTANT 
MEMBER AMERICAN INSTITUTE 
OF ACCOUNTANTS 
6 
CITIZENS BANK BUILDING 


TAMPA, FLORIDA 





Miller, Bailey & Company 
Certified Public Accountants 
932-939 Buhl Building 
DETROIT 
RALPH C. MILLER, C. P. A. 
JAMES I. BAILEY, C. P. A. 
R. W. RANNIE, C. P. A. 
C. J. LEHMAN, C. P. A. 
OHN L. BUSCH, C. P. A. 
. T. STRINGER, C. P. A. 
LANSING OFFICE 
1704 Olds Tower Building 





MINNESOTA 














ILLINOIS 


STRAND & ROE 


Certified Public Accountants 
OSCAR C. STRAND, C. P. A. 
CLARENCE E. ROE, C. P. A 





Foshay Tower 
MINNEAPOLIS 








MISSISSIPPI 








PHILIP G. SHEEHY 
1214 Bank of America Bldg. 
San Jose, California 
e 
Accountant and Auditor 


TAX ADVISOR 








S. ALEXANDER BELL 


Associated with 
BAUMANN, FINNEY & CO. 


Certified Public Accountants 
Insurance Accounting, Audits and Systems 
208 South La Salle Street 
Chicago, Illinois 
Telephone: Central 1378 








ROY P. COLLINS 


Certified Public Accountant 
Tax Advisor 


Deposit Guaranty Bank Building 
Phone 2-2578 








JACKSON, MISS. 





MISSOURI 





ARTHUR L. ROSS 
Certified Public Accountant 
Attorney-at-Law 
e 


2513 Fidelity Building 


Kansas City, Missouri 








NEW MEXICO 


LINDER, BURK & 
STEPHENSON 


Home Office 
816 First National Bank Bldg. 
Albuquerque, N. M. 





Branches 
3 El Torreon, Santa Fe, N. M. 
Dashko Bldg. Hobbs, N. M. 





UTAH 


GODDARD-ABBEY 
COMPANY 


McIntyre Bldg. 
Salt Lake City, Utah 


Certified Public Accountants. Specializ- 
ing in Insurance audits and systems 


Tel. WASATCH 1107 








WASHINGTON 
HAROLD L. SCOTT & CO. 


Certified Public Accountants 
Tax Consultants 
Member American Institute of Accountants 
Harold L. Scott, C.P.A. 
V. L. Maxfield, C.P.A. 
C. A. Peterson, C.P.A. 
Insurance Building 


Seattle, Wash. 
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liab. res., $2,347,813; 
eapital, $1,000,000; 


, 


comp. res., $1,319,254; 
373,6 


loss res., 


surplus, $3,373,684; inc., $668,585. Expe- 
rience: 

Net Prems. Losses Pd. 
Becident ..cccsesccs $ 174,925 $ 84,916 
IRIS < feals Carcass 80,380 41,453 
Auto liability ...... 2,351,474 1,059,641 
Other liability ..... 1,129,271 358,451 
Workmen's comp. : 
Fidelity ....-..e+e-- 
Surety ..cceecrcceees 
Plate glass ........ 


Burglary and theft. 
Auto prop. damage. 
Auto collision ...... 
Other P. D. and coll. 


‘armers’ Mut. Auto., Wis. — Assets, 
1,308,564; ime., $2 14, 865; unearned prem., 
5 loss ey $59,176; liab. res., 
§449,058; ine., $113,761. 








esi aie a Ieee 


Dxperience: 





Net Prems. Losses Pd 

BO TES. vc.ccnssoses $ $3,844 $ 8,401 
Bete tHOEt 6. csseae 37,227 5,958 
Auto tornado ....... 7,015 1,191 
Auto liability ...... 730,627 293,556 
Auto comp. .......- 2,741 1,849 
Burglary and theft. 19,880 2,833 
Auto prop. damage. 249.056 111,537 
Auto collision ...... 44,1 1S 
Personal auto acci.. 2,692 21 
Total abo vaebete $1, 180,516 $ 469,688 


Fidelity & Deposit—aAssets, $25,28 

$1,784,952; unearned prem., $ 
$5,066, 174; liab. res., 
capital, $2,- 


inc., $1,837,- 


9 
e 


loss res., 





O00; comp. res., 


400, oon: surplus ’ 





965. Experience: 

Net 
Health ...---eeee. 
Workmen's comp. 
Widelity sccccccvcs $5 
ee. SCOOT 
Pinte MIQSS 2. sccees 


Burglary and theft. 





TOTAL .caciccvcss $10,685,970 


Freeport Motor Cas., Ul—Assets, $1,- 
555,279: inc., $202,438; unearned prem., 
$393,503; loss res., $44,024; liab. res., 
$285,964; capital, $200,000; surplus, $412,- 
108; ine., $46,271. Experience: 

Net Prems. Losses Pa. 
Auto liability ...... $ 440,319 $ 127,270 
Auto prop. damage. 171,322 60,287 
Auto collision ..... 134,609 33,504 
Other auto fire and 

ere 105,489 17,547 

MN. iaceavcavens $ 851,739 $ 258,208 

General Cas., Wash.—Assets, $5,618,- 
915: ine., $691,721; unearned prem., $1,- 


$204,494; liab. res., 
capital 
0,000 to 


916,526: loss res., 
$1,332,739; comp. res., $29,0 
(iner. during 1939 from 
$1,000,000 by stock div. from earned sur- 
plus of $450,000), $1,000,000; si irplus, 
$831,982; dee., $159,894. Experience: 

Net Prems. Losses Pd. 




















Auto liability ...... $1,728,132 $ 602,444 
Other liability ..... 441,915 72,487 
Workmen's comp. 93 8,364 
MEIER vice ccwae ued 23 7,160 
IE ie we Grate oa whee 178,460 $0,108 
Plate glass ........ 49,357 17,064 
Burglary and theft. 79,125 19,904 
Steam boiler ....... 27,211 2,206 
Engine and mach. .. Leen < ~«ehves 
Auto prop. damage. $9,600 34,580 
Auto collision ..... 426 170 
Other IP. D. and coll. 28,468 9,711 
Wemer BULO oi vccsses 1,432 1,685 

OD i dnic cdhms gen’ $3,201, $44 $1,015,886 


Globe Indemnity — Assets, $41,290,480; 
inc., $2,240,211; unearned prem., 
688; loss res., $16,199,119; capital, $2,500,- 
000; surplus, $7,500,000; vol. cont. res., 
$6,448,352. 


$6,978,- 


Insurors Indem., Okla.—Assets, 24,- 
473; inc., $126,278; unearned prem., 
490; loss res., $5,699; liab. res., $ 
comp. res., $125,986; contingency re serve, 
$25,000; capital, $250,000; surplus, $239,- 











789; ine., $8,445. Experience: 
Net Prems. Losses Pd. 
Auto liability ...... $ $ 21,654 
Other liability ..... 227 
Workmen’s comp. 95,040 
Plate glass ........ 688 
Burglary and theft. 3,789 551 
Auto prop. damage. 29,657 13,803 
Auto collision ...... 651 4164 
wemet PB. Din. icess Gaur . teeeee 
ae eee $ 420,995 $ 132,429 


Hardware Mut. Cas., Wis.—Assets 
(amortized), $13,204,887; inc., $1,185,800; 
unearned prem., $4,382,844; loss res., 








Cz ASUALTY 





$298,946; liab. res., $3,221,721; comp. res., 

$1,730,245; guar. fund, $500,000; surplus, 

$2,068,730; ine., $505,212; general volun- 

tary reserve, $385,000. Experience: 

Ns et Prems. Losses Pd. 
e 


MCCIGONE cccccccccced 2,080 
Auto liability ...... wr 75,5 "1,941,042 
Other liability ..... 96,560 
Workmen’s comp.... 2,7 271,219 
PREG GIBGS ccccccce 71,557 


Burglary and theft. 
Auto prop. damage. 1, 


35,933 
530,803 





Auto collision ...... 292,629 
Other P. D. and coll. 11,409 
"TOUl .cacs .. -$10,781,663 $4,253,232 





Hartford Steam , Boiler— Assets, $20,- 
(62,989; ine., $7 uneé arned prem., 











$5,456,2 5,219; capital, 
$3.000, 001 4 inc.. $958.- 
7 ; 
Net Prems. Losses Pd 
Steam boiler ... $3,327,751 $§ 364,718 
Engine and macl 1,868,272 24,076 
I ] $5,196,02 $ 788,795 
Internatl. Travelers, Tex.— Assets, 
$489,428: ine $69.09 unear ond prem., 
$17,510; loss res., $9,566; capital, $100,000: 
surplus, $63,128 ne., $22,073. Experi- 
ence: 
Net Prems. Losses Pd. 
Accident & health..3 99,561 $ 39,075 


Iowa Mut. Liab.—Assets, $2,019.11 

















inc., $266,666; unearned prem., $699,10 
loss res., $60,158; liab. res., $358,84 
comp. r $247,336; surplus, $509,575; 
ine., $91,314. Experience: 
sses Pd 
Accident Trot ttTT ee” | Se See 
Auto liability 212,358 
Other liabilit 9,565 
Workme omp 205,079 
Plate gli eae F 2,622 
Auto prop. damage. 85,946 
Auto collision .... 86,324 
Other P. D. and co 1,704 
Other auto 6,678 
otal 
Monareh Life—Assets, 36,160,802; ine 
$665,206; unearned pre » $553,338; loss 


res., $468,923; non-can. AGH res., $612,- 
503; capital, $445,600; surplus, $863,524; 
ine., $92,853. ——. ' 

Net Prems. Losses Pd. 





pe | $ 210,387 $ 107,097 
PECGICD 926 cua a 3, 24 1,372,864 
POR  carouwee ewes 511 $1,479,961 





Motor Vehicle Casualty—Assets, $1,- 
983,680; ine., $47,536; unearned prem. 
$388,381; loss res., $247,205: $200,- 





000; surplus, $176,296; in« 


Mutual Benefit H. & A.—Assets, $9,700,- 
92 inc., $2,231,207; unearned prem., 
$2,190,259; loss res. and claim res., $4,913,- 
228; non-can. A&H res., $538,085; eont. 
fund, $500,000; surplus, $404,105: de: 
$195,895. Experienc 


Net Prems. Losses Pd. 


Accident & health.$13,.883,046 $6,215,453 


National Mut. Cas., Okla.—Assets, $619,- 


483; dec., $62,157: unearned prem., 





740; loss res., $15,799; liab. res : 
comp. res., $145,137 surplus, : 
ine., $520. Experience: 
Net Prems. Losses Pd 
Accident oes et | a ere 
Auto liability ‘ 181,382 54,008 
Other liability ..... 15,940 4,790 
Workmen's comp 233,207 216,405 
ie. re ‘ ll) ere re 
a OEE. COE EE EEO 1,65! ‘ ‘ 
Plate glass eee e 710 70 
Burglary and theft 1,003 1,322 
All other auto.... 5,881 1,279 
Auto prop. damage. 86,659 18,329 
Auto collision 5,191 1,564 
Other P. D. and coll 2,902 350 
Other auto—eargo 9,035 1,981 
| re .$ 544,2 $ 300,098 
——. 


Travelers—Asseéts, $1,039,202,643; ine, 
$63,675,199; unearned prem., $18,924,358; 
.» $5,892,668; liab. res., $14,770,562; 
comp. res., $21,831,671; non-can. A&H 
res., $361,183; capital, $20,000,000; surplus, 
$41,119,085; ine., $7,762,623. Experience: 

Net Prems. Losses Pd. 


loss res 








yaar $11,458,995 $4,226,506 
| ee ee 5,559,596 3,556,768 
Non-cane. H. & A... 63,099 227,083 
Auto liability ...... 14,093,958 6,219,946 
Other liability ..... 7,167,501 2,357,921 
Workmen's comp. ..17,659,992 9,227,268 

Ge cuasidnd deen $56,003,145 $25,815,495 


New Amsterdam Cas.—dAssets, $27,301,- 
457; ine., $2,229,463; unearned prem., $6,- 
244,634; loss res., $2,902,640; liab. res., 
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WESTERN SURETY COMPANY 


Sioux Falls. South Dakota 


Financial Statement as of December 31. 1939 


yee Pee eee Pee A eae eee ee ey ee $261.240.5 
111,722.5 


Bonds (Market) 


Gowernmmaent ... 22... 0<cccecs 3682.339.43 

CES havc ccaics Dara hina Cola wave 19,587.50 731,926.93 
First Mortgage Real Estate Loans.......... 77,461.23 $1,182,351.18 
MOON NN gk Peat a fe es ledinwe eid tuk evad eae. 203,852.77 
Premiums in Course of Collection (Under 90 Days)... 68,412.38 
Accrued Interest on Investments................... es 14,870.37 





0 |) Oe oe oe eee eee r++ $1,469,486.70 
LIABILITIES 

Reserve for Unearned Premiums........... $244,202.50 

“Reserve for Anticipated Losses............ 319,634.86 

Reserve for Taxes and Other Liabilities 107,737.57 $ 671,57 

Policyholders’ Surplus 


CM NOONE cals oe SePyaces ees oo Ses 300,000.00 
SOREN fat oa case dd enes eis cecdeeseeee 97,911.77 97,911.77 
fi | A a ee ee Ce ee ae ee ee ae. $1, 169, 486.7 
“Includes voluntary reserves of............0...0.0-000- r ....8 175,000.00 
In States requiring Amortized Bond values: Bonds ;......... 721,346.06 
Gn MNO Tn Fs Bi ed Bs ck ee, de 1,458,905.83 
Se ni ea SCR NR OT ee re tet ee Sn SS es 487,330.90 


FIDELITY AND SURETY BONDS 
Non-Conference 
WANTED: Chicago Agent—Also agents in other points in Illinois, 


Indiana and Missouri 








Gain 

in Life Insurance 
in Force for 1939-- 
$15,489,970.00 


a 13% increase for the year 


Congratulations 


Provident Fieldmen! 


PROVIDENT 
Life and Accident 
Insurance Company 


Chattanooga—Since 1887—Tennessee 
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Good business 
demands that 
Quality 
weigh as heavy as 
B uantity 
Lda 7 


% 
Qoas> Aer, 


—when you deal with Commercial Standard 
To the Insured: Quality stock company protec- 


tion at an equitable cost 


Quality service and friendly co- 
operation, gladly extended in 
generous quantity 


To the Agent: 





wre Oe. 


© 


FORT WORTH, TEXAS | 











RE-INSURANCE CO. 


Robert C. Ream, President 


99 John Street 





CASUALTY « FIDELITY «+ 


SURETY | 
Re-Insurance | 








* COMMERCIAL STANDARD 
INSURANCE COMPANY 


AMERICAN | 


i 

y 1} 

New York | 
| 


DECEMBER 3ist, 1939 

NES, 25 ions SU aREREwSSS Cs bakes eee ees * 2,000,000.00 
MOND, CU ahaa ene Se ene el he 4,925,022.53 | 
} Voluntary Contingency Reserve............... $00,000.00 | 
| a ES ee 4,411,967.35 | 

Fe Se IIS 5 vc adccesisecc eos ewes 2,659,228.69 
TOTAL ADMITTED ASSETS............. 14,496,218.57 HH 
' j 
NOTE: Securities carried at $361,062.50 in the 
above statement are deposited as required by law. 








Practise 
What You 


Preach 


Through the efforts of Agents, Safety Organizations, 
Enforcement Officials and Insurance Companies, 
the number of traffic fatalities turned sharply 
downward in 1938. The trend continued during the 
greater part of 1939. 





and PRAC- 


Preach Safety upon every occasion, 


TISE WHAT YOU PREACH. 











New York 


Baltimore 

















Opponunities Income 
for Salesmen in 
A Insurance 
Specialists 


States 
* NORTH AMERICAN ACCIDENT 
INSURANCE COMPANY e 209 SO. LA SALLE STREET 


CHICAGO 














$4,287,462; comp. res., $4,569,668; capital, 
$1,000,000; surplus, $5,000,000; inc., $1,- 
000,000; res. for contingencies, $1,652,656. 
Experience: 
Net P rem: s. Losses Pd. 
AoctGent 2. 6cccecses $ 106,129 
a eee ee 10,384 
Auto liability ...... 1,317,882 
Other liability ..... 577,717 
Workmen’s comp. 1,871,711 
| re ee a 251,676 
PRPC 5k vc 6Seasieg ee 247,252 
Pinte @lGGS. oxcce ec 110,950 
Burglary and theft. 516,148 119,160 
Auto prop. damage. 917,606 096,307 
Auto collision ...... 36,418 16,702 
Other P. D. and coll. 140,651 27,805 
TEE? ccsuca chee $15,298,825 $5,053,675 


Standard Accident—Assets, 





$23,450,476; 





dec., $39,791; unearned prem., $6,578,055; 
incl. res. for safe driver rewards, $120,- 
516; loss res., $1,671,916; liab. res., $3,467,- 
O99; comp. res., $4,288,293; net non-can., 
A&H, res., $2,594; capital, $1,380,640; sur- 
plus, $2,675,687; ine., $402,767. Experi- 
ence; 
Net Prems. Losses Pd. 
Accident .......+++.$ 971,069 $ $93,841 
Serer eee ere 120,051 83,656 
Non-cane. H. & A... 929 1,350 
Auto liability ...... 5,508,968 1,338,464 
Other liability ..... 1,689,755 416,829 
Workmen's comp. 3,986,407 2,082,952 
JU era 769,004 266,008 
er ee er 2,084,580 442,721 
PUSte WINGS ov cccccr 210,432 84,975 
Burglary and theft. 432,058 94,049 
Steam boiler ...... 21,680 82 
Engine and mach. Sf ere 
Auto prop. damage 876,985 563,486 
Auto collision ...... 54,894 22,399 
Other P. D. and coll. 127,187 19,088 
BOG ..0cccendiabas $14, 854,942 $5,604,904 
Standard Surety —- Asse ts, $6,055,418; 
inc., $540,640; unearned prem., $1,446,212; 
loss res., $337,310; liab. res., $1,096,538; 
comp. res., $671,935; capital, $1,000,000; 
surplus, $1,164,629; dec., $16,261. Experi- 
ence 
Net Prems. Losses Pd. 
Accident ....... oooS 104,814 § $7,226 
Auto liability ...... i; 131, 365 505,986 
Other liability ..... 204,360 108,706 
Workmen's comp.. 708,016 398,669 
A Eee 59,887 26,884 
ng! MOET ET Ce 76,3584 65,240 
Plate glass ........ 145,420 62,562 
Burglary and theft. 114,454 20,027 
Auto prop. damage. 16,70 152,910 
Auto collision ...... 6,01 8,067 
Other P. D. and coll 10,047 1.867 
MOUMOR v5 ss wasabi oe $3,004,947 $1,973,144 
St. Paul- Mercury Indem,.—Assets, $12,- 





$52 $1,767,605; unearned prem., 
g loss res., $947,697; liab. res., 
$2 comp. res., $482,981; capital, 
$i, "000. ‘000: surplus, $3,545,181; inc., $829,- 
530, Experience: 

Net P. rems. I.osses Pad. 
POMIOBE i655 58 Ks $ 1 
Auto liability ...... 2, 
Other liability ..... I, 
Workmen's comp. 
PREY Ginn sac eucus 
oe 5 ee 


PIRCO. @IBSE .ceciccss 
Burglary and theft 


Auto prop. damage. 
Auto collision 
Other P. D. and coll. 
Other auto—convers. 
POC): 6 cecnceavaws $6,450,533 $1, 849,293 
Travelers Indemnity—Assets, $50,918,- 
756; ine., $1,824,437; unearned prem., 88,- 
219,175; loss res., $948,215; liab. res., $1,- 
149,650; comp. res., $622,096; capital, 
$5,000,000; surplus, $7,382,476; ine., $113,- 








143. Experience: 
Net Prems. Losses Pa. 

Auto liability ......§ 1,511,690 $ 349,784 
Other liability ..... 1,029,538 144,788 
Workmen’s comp. .. 1,588,160 $80,724 
PInt@: GIRSS .vccce 640,064 268,081 
Burglary and theft. 2,147,462 475,875 
Steam boiler ....... 931,815 104,887 
Engine and mach. .. 140,621 30,341 
Auto prop. damage. 4,368,110 1,821,100 
Auto collision ..... 544,870 248,998 
Other P. D. and oon. 65,269 115,615 

TOROS iin koa ee $13, 465,604 $4,040,159 

United Benefit Life—Assets, $14,827,- 
501; inc., $1,872,832; unearned prem., 
$55,086; loss res., $114,546: non-can. A@H 
res., $52,950; capital, $300,000; surplus, 
$400,000; ine., $100,000. Experience: 


Net Prems. 
Accident & health..$ 259,378 
Non-cane H. & A... 838,605 


Losses Pad. 
$ 109,911 
26,601 





Total $ 146,512 


Cal.—Assets, $1,353,- 
unearned prem., $778,- 


cccvccccccecsg 842,978 


West 
811; ine., 


American, 
$112,370; 





February 8, 1940 











975; loss res., $64,918; capital, $250,000: 


surplus, $221,313; dec., $25,961. Experi- 
ence on principal lines: 


Net Prems. 


Losses Pd 





Auto collision ..... $ 670,630 $ 291,837 
Other auto uaners 502,897 139,940 
Total $1,174,030 $ 431,909 








PERSONALS 


C. H. Burras of Chicago, president 
Joyce & Co., and secretary National As- 
sociation of Casualty & Surety Agents, 
left this week for Palm Beach, Fla., and 
later will go to Orlando. 

Berthold Woodham, head of the claim 
department of the Citizens Mutual Au- 
tomobile, Howell, Mich., was the guest 
of the home office staff at a banquet 
celebrating 20 years of service. He was 
presented a purse. 

H. W. Anderson, 54, president and 
treasurer of the Factory Mutual Liabil- 
ity of Providence, R. I., and its affiliate, 
the Automobile Mutual, writing fire 
coverage, died there. He started with 
the Employers Liability in 1912 and was 
made branch manager in Providence for 
the American Mutual Liability in 1918. 
In 1921 he became secretary and assist- 
ant treasurer of the Factory Mutual Lia 
bility and Automobile Mutual and was 
made president of both companies in 
1933. 

Miss Helen R. Sieh, head of the em- 
ployment department at the head office 
of the Continental Casualty and Con- 
tinental Assurance of Chicago, died 
Tuesday from pneumonia. Miss Sieh had 
been with the organization for 11 vears 
She was most highly regarded and es 
teemed by her associates, 

Miss Sieh died in her apartment on 
the Orrington Hotel, Evanston, IIl., 
after a two weeks illness. Funeral serv- 
ices were held Wednesday. 

M. P. Cornelius, president of the 
Continental Casualty and vice- -president 
of the Continental Assurance in Chicago, 
and Roland M. Clark, comptroller of the 
two companies, are now recovering from 
gall bladder operations. It so happened 
that each had his operation the same 
day as the other. Mr. Cornelius is at 
Presbyterian Hospital in Chicago and 
Mr. Clark at the Evanston Hospital, 
Evanston, Ill. Mr, Clark was attacked 
in a rather acute way but Mr. Cornelius 
had been bothered for some time. Both 
now are in a state of recuperation but 
will not get out of their hospital con 
finement for 10 days or so. 

Initiating what is to be a monthly af- 
fair hereafter, C. W. Fairchild, genera! 
manager of the Association of Casualty 
& Surety Executives, was luncheon host 
in New York to the divisional staff 
chiefs. At the conferences opportunity 
will be afforded the department heads 
to discuss their respective problems and 
to learn from one another the most ef- 
fective means for meeting them. 

H. H. Fuller, vice-president and sec- 
retary of American Guarantee & Liabil- 
ity, new running mate of the Zurich, 
was in Richmond this week conferring 
with H. V. Godbold, who represents 
Zurich there. Mr. Fuller has been mak- 
a tour of the field in connection with 
the launching of the new company. Ac- 
companying him to Richmond were Su- 
perintendent Lewis of the boiler and 
machinery department, and Superin- 
tendent McCosky of the fidelity depart- 





ment. They went to Washington from 
Richmond. 

Howard Sloneker, secretary, and 
James Scott, liability and plate glass 


manager at the head office of Ohio Cas- 
ualty, have been visiting in Chicago this 
week. 


J. H. Harvey, managing director Na- 
tional Conservation Bureau, accident 


prevention division of the Associaion of 
Casualty & Surety Executives, will visit 
Chicago Feb. 15-16 to confer with rep- 
resentatives of the National Safety 
Council, Underwriters Laboratories, and 
member companies of the association in 
Chicago. 
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POINTERS 


Points Out Advantages of 





Building Accident Insurance 


F, L. Templeman of Baltimore, man- 
ager of the accident and health depart- 
ment of the Maryland Casualty, gave 
in enlightening address before the re- 
zional meeting of the Virginia Associa- 
tion of Insurance Agents at Roanoke on 
sersonal accident insurance. Recently 
ne said one of the larger companies 
writing general lines of casualty and 
surety business made an _ investigation 
is to the number of its agents that write 
sersonal accident business. Out of the 
‘0,000 agents there were only 2,105 who 
‘rote any new accident policies not in- 
-juding automobile accident policies. 
That is, only one in every five are writ- 
ag accident insurance. He said these 

gures show strikingly how many agents 
are missing the opportunity of adding to 

1eir commission income by not selling 
this class. He said the situation may 
ve due to the lack of knowledge of the 
arious coverages which are offered and 
ow to sell the prospect the coverage 
hich he should have. 


Four Primary Coverages 


Mr. Templeman cited the 
lary coverages which are 
accident policies. 

The amount payable for accidental 
feath. 

2. The coverage for the other major 
ssses such as loss of one or both limbs 
- loss of one or both eyes. 

The weekly indemnity payable for 
oss of time, both total and partial which 
replaces the earnings of the assured 
chen he is injured and which may be 
srmed “loss of income insurance.” 

+. The benefits payable to reimburse 
the cost of medical, hospital and 
nursing attention. 


four pri- 
offered by 





Life Payment Indemnity 


\fr. Templeman said that when the 

it for the payment of disability bene- 
“ts was changed to life time payments, 
great impetus was given to the sale of 
a insurance as the value of these 

ontinuous and life time payments was 
self evident. The prospect has always 
een interested in any proposition which 
guarantees him certain and_ specified 
weekly payments should he become per- 
anently and totally disabled by an in- 
Incidentally, he added, the auto- 
so has been responsible for a large 
xumber of permanent disability claims 
such as broken backs and spinal injuries. 
hen, too, the progress made by sur- 
gery in treating such cases has resulted 
n a larger number of permanent dis- 
x5ility cases which some years ago 
vould have resulted in death. 











Medical Reimbursement 
fifth 


reim- 


_ Mr. Templeman referred to a 
important line of protection, viz., 
ursement for the cost of medical, sur- 
gical, hospital and nursing care. This, 

e said, is a most recent important 
development in accident insurance. He 
said that this form of expense protection 
1s now being sold freely and is meeting 
a general demand for insurance to take 
care of the large medical and other nec- 
essary expenditures of sickness. 

The reason many agents are not suc- 
cesstul writers of accident insurance, he 
asserted, is that they do not ascertain 
the needs of the prospect for the par- 
ticular form of protection which he 
Should have. A man who has an ade- 






quate amount of life insurance may not 
be impressed with a solicitation for ac- 
large 


cident 


insurance featuring the 


amounts which may be carried payable 
for accidental death. He may be made 
to recognize the value to him of insur- 
ing his time against loss from accident 
or of making adequate provision for the 
payment of doctors and other medical 
bills incurred on account of an injury. 


Can Cover Members of Family 


He can not only cover his own bills 
but those of his wife and children by 
taking out accident polfcies covering 
them, and accident insurance covering 
medical expense is now available for all 
members of the family as young as 14 
years of age. This gives an agent, 
he said, the opportunity of selling sev- 
eral policies on one call and from the 
standpoint of renewals it is obviously 
better for him to sell the Prospect the 
idea of covering the expenses of the 
dependent members of his family as 
well as himself than it is to sell one 
policy for a large amount covering him- 
self only which may be dropped, when 
in the other case there are several poli- 
cies to be renewed and it is unlikely 
that all of them will be dropped. 

One of the largest and most success- 
ful producers of accident business, Mr. 
Templeman said, attributes the volume 
which he writes to continuous, aggres- 
sive and intelligent prospecting. The 
speaker said that he would not have 
agents think that accident insurance is 
a fast selling line but the liberal com- 
mission allowed for such business and 
the persistency of renewals make it well 
worth while for an agent to give some 
part of each day to soliciting it. About 
85 percent of the business, he added, 
written each year renews the next year. 

New policies are not issued each year 
and the delivery of the renewal certifi- 
cate gives the agent the opportunity of 
talking over with the insured his need 
for additional insurance on himself, ac- 
cident insurance for his family and other 





nes, 

Some agents, he declared, may not 
want to sell accident insurance to their 
clients because it is a personal line and 
the policyholder may object to being 
lapsed due to age or for other reasons, 
but if it is properly sold without giving 
the insured the impression that he is 
buying a life time contract like life in- 
surance there will be little chance of 
any unfavorable comment in Mr. Tem- 
pleman’s opinion. Accident insurance, 
he said, is not life insurance and it is 
not fair to the insured to accept his 
premiums after he becomes for any 
reason an impaired risk and the impair- 
ment is liable to contribute to the re- 
sults of any injury he might sustain. 


Fetzer Addresses Northern 
Indiana Agents Groups 


Speaking before a joint committee of 
the Hammond, East Chicago, Whiting 
and Gary agents associations Wade Fet- 
zer, Jr.. W. A. Alexander & Co., Chi- 
cago, concentrated upon the subject of 
education of insurance agents and the 
current educational program of the Na- 
tional Association of Insurance Agents. 

After outlining in brief some of the 
economic fundamentals relating to the 
insurance agent, he stressed that highly 
specialized knowledge was the chief 
salable factor on which the future of 
the agents must depend. 

Mr. Fetzer reported on the recent 
meeting he and L. P. McCord of Jack- 
sonville, Fla., chairman National asso- 
ciation’s education committee, had with 
the executive officers of the National as- 
sociation and with various group and 
company officials. This conference car- 
ried a few steps further the plan adopted 
at Boston to foster comprehensive, 
graduated educational programs. It 
includes the short course schools such 
as have been highly successful in certain 
states, plus increasing the use of the 
Institute courses, and will have as an 
ultimate aim comprehensive long-range 
programs aiding to lift the insurance 
agent into professional status by pro- 
viding educational qualifications comp- 
arable to those of other professions. 


Consideration of Public's 
Needs and Wants Imperative 


Public relations work is not a single, 
specialized activity but a plan or philos- 
ophy of management which seeks con- 
stantly to create an increased good will, 
J. C. Higdon, vice-president Business 
Men’s Assurance, pointed out in dis- 
cussing “Why and How Practical Pub- 
lic Relations >” at the mid-year meeting 
of the National Accident & Health As- 
sociation in St. Louis. 

First consideration should be given to 
policyholders to see that they are re- 
ceiving the type of service they need 
and want. The foundation of good will 
building, and therefore successful public 
relations, must rest first of all on per- 
forming service that people need and 
like, and second in telling them about 
the service sincerely and in a manner 
which will leave them with a proper 
appreciation of the value of the service 
they have received. 


Rumors Spread Rapidly 


The doing is far the most important 
but it is not enough, for unfavorable re- 
ports are spread as the result of some- 
thing that may have been said that the 
policyholder or customer did not like. 


Good will like a good name is won by 
many acts and lost by one. 

People today are unusually sensitive, 
and susceptible to rumors and unreason- 
ing fears. They need information of a 
constructive and reassuring nature con- 
cerning accident and health business. 
“We must start not with what people 
ought to think but what they actually 
do think. An opinion deeply rooted is 
just as much a fact and just as impor- 
tant from the customer’s point of view, 
as any scientific finding in a research 
laboratory, and we must treat these 
opinions with respect and approach them 
not with temper but objectively.” 

Agents who are in constant contact 
with the public and their own policy- 
holders are able to perform a twofold 
service in promoting good public rela- 
tions. They should be constantly alert 
to report to their companies those fea- 
tures of the service which are found to 
have an especial appeal to customers. 
They are also in a favorable position to 
explain how insurance works in the 
simplest language possible. 

“If we are to succeed in public rela- 
tions we must adjust our service and 


FOR LOCAL AGENTS 


our ways of doing business to meet the 


public’s ideas of what it wants, rather 
than to attempt to persuade the public 
to change its wants to the type of serv- 
ice we would like to offer.” 


Two Questions to Consider 


Two questions have to be considered: 
“How can we create in the minds of the 
public a greater appreciation of the serv- 
ice of the accident and health man and 
the contribution of accident and health 
insurance to the general welfare, and 
also how can we avoid any situation 
which will result in creating ill will on 
the part of any single customer?” 

In general people are pleased when 
the benefits they receive exceed their 
expectations and are disappointed and 
antagonized when their anticipations are 
greater than the services rendered. Dis- 
satisfaction may more often be avoided 
if at the time the accident and health 
contract is sold the buyer has a correct 
understanding of what he expects to 
receive. The agent in making his sale 
has an opportunity for promoting good 
will, if along with persuading the pros- 
pect to apply it to the policy he gives 
him a correct and lasting picture of 
what it will do for him and also have 
him understand clearly the things it 
will not do. 


Some Points to Explain 


Mr. Higdon outlined several points 
on which the policyholder must be in- 
formed: The difference between total 
and partial disability, and between con- 
fining and non-confining sickness. It 
can be explained to him that the pri- 
mary purpose of such an arrangement 
is to enable him to receive larger bene- 
fits per month during the time that his 
expenses are greatest. If he is confined 
to his home he has to pay the doctor for 
house calls rather than office visits. He 
may also be required to pay for addi- 
tional care which will be necessary 
when he is not able to leave his home. 
Thus there is ample justification from 
the policyholder’s point of view to have 
his benefits distributed in this way in 
order that for the amount of premium 
paid he may receive the maximum re- 
turn when his need is greatest. 

Other things the policyholder should 
understand are: Benefits are not pay- 
able for partial disability caused by sick- 
ness; health insurance applies only to 
diseases contracted after the date of the 
policy, if this provision is included; he 
must notify the company in event of 
disability within a certain time limit, 
and he must notify the company if he 
changes his occupation for one more 
hazardous. 


Effect of Waiting Period 


In case a policy has an exceptional 
waiting period, the insured should clearly 
understand this arrangement, which en- 
ables him to receive more benefits for 
longer disabilities and the same amount 
of premium than would be possible if 
he were paid for each period of disabil- 
ity of only a few days duration, the cost 
of which he can easily bear himself and 
the benefits for which would probably 
be little more than the actual cost of 
handling the claim. 

The policyholder aiso should under- 
stand that the policy is a term con- 
tract, renewable at the discretion of the 
company, or even cancellable at any 
time. This provision is included so that 
he will not be forced to pay the cost 
of excessive claims resulting from 
either physically or morally impaired 
risks and because this provision is in- 
cluded he is enabled to receive more 
generous benefits for the same premium 
than would be possible otherwise. 
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KENTUCKY 








TENNESSEE 





LYLE ADJUSTMENT COM- 


PANY, INC. 
ELLIS BLDG., PHOENIX 
All Lines 
BRANCHES 
TUCSON FLAGSTAFF YUMA 
Central Bidg. Masonic Bidg. 22—2d St. 
Covering—Arizona, Western New Mexico, Southern 


Utah and Imperial Valley, California 


PHONE HARRISON 8230 


THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Adjusters 
All Lines 
Insurance Exchange Buliding, 
175 W. Jackson Blvd. 
Chicago 





J. H. HARRISON, INC. 


All Lines 
Fire — Tornado — Explosion — Riot — Automobile 
— Inland Marine — Aircraft — Accident & Health — 
Compensation—Casualty—Surety—Special Investiga- 
tions. 


Over 20 Years’ Experience 


Stark Bldg. Louisville, Ky. 








SAM D. RHEM, JR. 


Attorney and Insurance Adjuster 


Facilities for handling al! types of claime 
in Western Tennessee, Eastern Arkansas 
and Northern Mississippi. 


Columbian Mutual Tower 
Memphis, T 














ARKANSAS 








CENTRAL ADJUSTMENT COMPANY 


E. E. Snapp, Manager 

Suite 306 Exchange Bldg. 

Little Rock, Arkansas 
BRANCH OFFICES 

Fort Smith Office E! Dorado Office 
217 First Nat. Bank Bidg. 208 N. Washington 
Jonesboro Office 

Bank of Jonesboro Bidg. 
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JOSEPH RICE & CO. 


Insurance Exchange Building 
Chicago 


MARYLAND 














CALIFORNIA 





NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 
Representing Companies Only—All Lines 
604 Mercantile Trust Bldg., Baltimore, Md. 
Woodward Building, Washington, D. C. 
Mutual Building, Richmond, Va. 
Masonic Bldg., Winchester, Va. 

401 Wareham Bldg., 138 W. Washington St. 
Hagerstown, Md. 











J. P. McHALE & CO. 


General Adjusters 
for Insurance Companies 


1031 South Broadway 


Established 1899 


WHITNEY & MILLER 
ADJUSTMENTS 


MICHIGAN 











ROBERT P. SCHOLTE 
Houseman Bldg. 
Grand Rapids, Mich. 


adjusting insurance’ claims, 
only, in and around Grand Rapids. 








LOS ANGELES, CALIFORNIA 118 W Jackson Blvd. CHICAGO | 
Representing 45 insurance companies— 
All Lines 
| Since 1918 Investigating, 
: PEORIA 
F. E. Tidwell & Company Angus B. Ferdinand 


639 So. Spring Street 
Los Angeles, Calif. 
Trinity 0644 
Investigations and Adjustments for the companies 


only. Los Angeles and Southern California, Casualty, 
Automobile, Fire and Inland Marine. 





BONDED 
1046 Jefferson Bldg. 
Oldest and Mest Reliable 
All 
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MISSOURI 
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TELEPHONE 
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NEBRASKA 














HENKEL ADJUSTMENT CO. 


Fire, Automobile, Marine and 
Casualty 
17 Years’ Experience in Loss Adjustments 
Telephones: Main 5310, Main 5319 
Suite 660, Gas and Electric Bldg., Denver, Colo. 


INDIANA 








CONNECTICUT 


CENTRAL ADJUSTING COMPANY 
—— a ee — 


John T 


BRANCHES 
Evansville Hammond 
414 Old — Bank 407 Lloyd Bldg. 
Bidg. 
Fort Wayne South Bend 
550 Lincoin Tower 711 Odd Fellows Bldg. 
4 Lines—Specializing in—Automobile—Inland 
Mar d Fir 
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ADJUSTMENT SERVICE COMPANY, INC. 


of Connecticut 


Invest igations, Adjustments, Inspections 
Ce ete Safety Engineering Service 
24 "iH ur Service for Every Kind of 

Insurance 


Capitol National Bank Bldg. 
Hartford, Connecticut 
Phone Hartford 6-2222 














DIST. OF COLUMBIA 


INDIANA ADJUSTMENT 








M. M. WELSH 


With ssociate staf? and legal service 
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OHIO 


“CINCINNATI, 
é ‘ight & Holidays East 2900 
ers for the Companies 
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NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 
Representing Companies Only—All Lines 
Woodward Building, Washington, D. C. 
Mutual Building, Richmond, Va. 
Masonic Bldg., Winchester, Va. 
04 Mercantile Trust Bldg., Baltimore, Md. 
4#1 Wareham Bldg., 138 W. Washington St. 
Hagerstown, Md. 


OKLAHOMA 











ILLINOIS 


COMPANY 
INDIANAPOLIS 
AUTOMOBILE & CASUALTY 
Resider 1 t vansville, r 
Wayt t lis, Rich hows 1, South Bend. 
Terre Haute and Le uisville, Ky. 
Eugene McIntire 
Adjustment Co., Inc. 
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Eight, East Market Street 
INDIANAPOLIS 





Cc. R. WACKENHUTH 
ADJUSTER 
1205 East 32nd Street 
Phone 2-5468 Tulsa, Okia. 
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WILSON S. LEVENS 
& CO. 
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Imsurance Exchange Bldg. Chicago 











FOLEY ADJUSTMENT 
BUREAU 
Adjusters —_- Phone 4-1186 


Northern Indiana — Southern Michigan 
Fire, Automobile, Casualty, Compensation 
Inland Marine 
215-218 Christman Bldg. South Bend, Ind. 








E. L. McCDOUGAL 
& ASSOCIATES 
1431-37 American Bank Bldg. 
Portland, Oregon 


Statewide Service 
— phone Garfield 8751 
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OLIN E. SMITH 
ADJUSTER 
Since 1912 
305 W. Tenth St. Fort Worth, Tex. 











UTAH 


UTAH INSURANCE 
ADJUSTMENT BUREAU 


1203 Continental Bank Bidg. 
Salt Lake City, Utah 
Wasatch 2109 Home Tel, Hyland 2943 
D. R. Parkinson, Mgr. 
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ualty—burglary—compensataion—fidelity—surety. 
Representing insurance companies only. 
DAY AND NIGHT SERVICE 





Of. Tel. 
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Representing Companies Only—All Lines 
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EXPERIENCE” 











NURNBERG ADJUSTMENT CO- 


General Adjusters 
Fire, Windstorm, Hail, Automobile, Casualty 
and Inland Marine 
Underwriters Exchange Building 
MILWAUREE 
828 N. Broadway hone Daly 5620 
BRANCH OFFICE S: 
ANTIGO, MADISON & EAGLE RIVER 











1940 





Tex. 





2943 








rine 








en 
Farley 
VICE 
ST. 

, Wis. 

» Com- 
ichigan 


inental 
e Ins. 


ljusters 
MS 


—_—_—— 








February 8, 1940 


——— 


_HeNATIONAL UNDERWRITER 

















MIDDLE WESTERN STATES 





Michigan Mid-year 
Program Announced 


MICH.—tThe _ tentative 


LANSING, 


program for the mid-year meeting here 
Feb. 15-16 of the Michigan Association 
of Insurance Agents has been an- 


conference is to be de- 
voted largely to a short course in vari- 
ous phases of agency work co-spon- 
sored by the association and the exten- 
sion department of the University of 
Michigan. 

Preceding the meeting there will 
session of the executive committee, 
called for Feb. 14 by President William 
A. Doyle of Highland Park. 

The conference program 
Thursday, Feb, 15 
Registration. 


nounced. The 


follow 3. 


9a. Mm, 


10 a. m. General convention. Reports 
of the president and committees; an- 
nouncements; introduction of corre- 


spondence courses; general discussion. 
:330 p. m. Short course in fire, cas- 
y and surety insurance by extension 
division, University of Michigan, led by 
c. E. Griffin, dean school of business ad- 
ministration and assisted by company 
specialists. Talks will be followed by 
open discussion and question. Awards 





will be given for best examination pa- 
pers. 
7 o'clock, Get-together dinner. Guests 


will include Commissioner Emery, H. B. 
Corell and W. C. Conley, Jr., deputy com- 
missioners; Seth R. Burwell licensing di- 
vision superintendent. 

Motion picture, University of Michi- 
gan-Ohio State football game. 
Friday, Feb. 16 

10 a. m, 
instruction, 

12 noon. Luncheon. 

Murray D. VanWagoner, 
highway commissioner and general 
chairman Michigan State-Wide Safety 
Conference for 1940, “Your Fire and Ac- 
cident Prevention Committee.” 

2p. m. Continuation of Courses of 
instruction. 

3p. m. Final examination. 

5 p.m. Enrollment for correspondence 
courses through the University of Michi- 
gan. 


Crowd of 500 at Aurora 
Hears About Ill. Truck Act 


More than 500 insurance people and 
truckers turned out for the meeting in 
Aurora, Ill., the other evening under 
the auspices of the Aurora Association 
of Insurance Agents to hear an illumi- 
nating discussion of the new Illinois 
regulatory truck act. There is intense 
interest in the administration of this 
law and there has been an overflow 
attendance at the various meetings that 
have been held on the subject around 


the state. 

Charles E. Day, president of the 
Aurora agents association, served as 
chairman. He introduced John O. 
Moschel of Moschel & Tomblin, a past 
President of the Aurora organization, 
who recited some of the purposes of 
that association. 

Howard Yates, secretary of the Aurora 
chamber of commerce, gave an address 
of welcome. L. M. Long, chief ex- 
aminer in Chicago in connection with 
the administration of the act, gave the 
main address and his talk was supple- 
mented by John C. Wieland. Then 
there was an interesting question and 
answer period. 

. V. McWethy is vice-president of 
the Aurora association and Hal Beebee 
is secretary. 


Continuation of courses of 


Michigan 





SPEAKS AT ROCK ISLAND 

John B. Cunningham, supervisor for 
the Rock Island district of the state 
division of motor carriers, gave a talk 
on the new truck law at a luncheon of 


the Rock Island Fire & Casualty Insur- 
ance Board. The Rock Island board 
carried a large advertisement in the 
daily paper concerning the law that in- 
cluded the names of all member agencies 
and invited truck owners to attend the 
public meeting. There will be another 
meeting Feb. 14 in the People’s Power 
Company auditorium. 


Marantette Heads 
Detroit Agents 


DETROIT—D. T. 
troit Insurance Agency, was named 
president of the Detroit Association of 
Insurance Agents by the new directors 
at their first meeting succeeding H. W. 
Peacock, Kelly-Halla-Peacock agency. 
Mr. Marantette was elected to the board 
last year and was selected as vice-presi- 
dent. He has served as chairman and 
member of a number of important com- 
mittees in past years. He is the third 
member of his agency to head the asso- 
ciation, the others being George W. 
Carter and H. L. Newnan. 

Fred A. Esper, A. J. Rohde agency, 
was named vice-president and E. S. 
Karrer becomes treasurer, succeeding 
H. T. Stock, who served two terms. T. J. 
Hennes, full-time secretary for 22 years 
was named acting secretary 

Mr. Peacock is chairman of the board 
and F. C. Esper, G. E. Cruickshank, 
Krimmel & Cruichshank; H. T. Stock, 
Stock agency, and F. P. Hastings, Hast- 
ings agency are the new members. 
Holdover directors were A. I. Dreifus, 
Woodward agency; A. M. Creed, Creed 
& Joy; G. W. Hicks, Marsh & McLen- 
nan; D. T. Marantette, E. S. Karrer; 
W. B. Cary, Michigan Insurance 
Agency and W. A. Doyle, Doyle agency. 


New Officers of Toledo 
Association to Be Installed 


TOLEDO, O—W. O. Hildebrand, 
secretary-manager Michigan Associa- 
tion of Insurance Agents, and W. A. 
Earls, president Ohio Association of 
Insurance Agents, will be main speak- 
ers at the annual banquet and installa- 
tion of officers of the Toledo Associa- 
tion of Insurance Agents Thursday 
night. 

Officers who will be installed are: K. 
C. Rowland, president; G. L. Eiselstein, 
first vice-president; G. L. Fitkin, second 
vice-president; J. C. Heidleberg, L. R. 
Spitler, H. O. Dunbar and H. S. Boyn- 
ton, directors. N. W. Reed continues 
as executive secretary and manager. Mr. 
Boynton will be toastmaster. Out-of- 
town guests will include: E. S. Davis, 
past president Cleveland Insurance 
Board; P. W. Tribolet, district trustee, 
Ohio association, Bellevue; P. W. Krid- 
ler, vice-president Ohio association, Fre- 
mont; F. Baugham, president Ohio 
Fire Underwriters Association; We 


Marantette, De- 


Martin, supervisor of licenses Ohio de- 
partment, and George W. Carter, De- 
troit. 


Legislative Prospects and 
U&O Up at Battle Creek 
BATTLE CREEK, MICH—Instruc- 


tive talks on use and occupancy insur- 
ance and a discussion on Michigan leg- 
islative prospects marked the joint 
meeting of the Battle Creek Association 
of Insurance Agents and Insurance 
Women’s League. 
Waldo O. Hildebrand, 

retary-manager Michigan 


Lansing, sec- 
association, 


predicted an effort will be made at the 
1941 legislative session to pass a com- 
The liquor 


pulsory automobile law. 


control act may be amended to pro- 
vide for staggering of licensing dates, 
which will make it easier to handle li- 
cense bonds. 

Mr. Hildebran d 


also discussed the 


Mead act which has altered the proce- 
dure for writing insurance on some 
properties of HOLC borrowers. Cov- 


extensions must be ob- 
tained through agents associations but 
that, once obtained, the business appears 
to require a minimum of servicing. 

Francis D. Leonhard, Grand Rapids, 
state agent Merchants Fire of Colorado, 
suggested methods for promoting the 
sale of use and occupancy insurance, all 
involving an effort to impress on the 
prospect the fact that this form of cov- 
erage is one of the most vital obtainable 
since it protects the insured’s income 
and frequently saves his business. The 
prospect, he pointed out, has 
much of his past earnings tied up in 
fixed assets such as buildings, stock, fix- 
tures, etc. While this is protected by 
fire insurance, his income and future 
prospects almost certainly require U. & 
O. to help him back to normal business 
in event af a disastrous fire. 


erage on loan 


average 


Baldwin Agency Get-Together 


The annual get-together of representa- 
tives of the H. C. Baldwin agency of 
Indianapolis was held in the home city. 
Motion pictures were shown of the trips 
taken by agency leaders in 1937 to Mon- 
terey, Mexico, in 1938 to the Mardi 
Gras and in 1939 to Washington, D. C., 
and the New York fair. About 150 
agents from Indiana and Illinois at- 
tended. Company executives on hand in- 
cluded Voris Lyons, general manager of 
Pennsylvania Casualty, and Harry 
Marsh, executive special agent for 
Quaker City F. & M. 

Special guests included John S. 
gers, member of the Interstate 
merce Commission, and Arthur R. Rob- 
inson, former United States senator. 
who represents the Baldwin agency in 
Washington in the legal department. 

The winning agents in the 1940 con- 
test will be entertained on a fishing trip 
to Les Cheneaux Islands in Lake 
Huron. 


Rod- 
Com- 


Speakers Bureau in Cleveland 


CLEVELAND—A speakers bureau 
was organized at a special meeting of 
the Cleveland Board sponsored by the 
— relations committee, headed by 
Cy Johnson and the department of 
ps Man of which George E. Frankel 
is chairman. 

It was that well-trained 
speakers should be made available to 
clubs, schools, churches and other or- 
—— G. C. A. Hantelman, 
Akron, O., will conduct a 10 week pub- 
lic sd course starting next week. 


Paul House Omaha President 


OMAHA—At the annual election of 
the Omaha Association of Insurance 
Agents, these officers and directors were 
named: 

President, Paul House, Love-Haskell 
Co.; vice-president, Henry Kosman, 
Western Securities Co.; treasurer, 
Horace M. Higgins, Horace M. Hig- 
gins agency; directors: E. R. Heflin, 
Martin Bros. & Co.; George Barker, 
National Company; Roy M. Hibben, 
Hibben & Fitzpatrick. 

Directors holding over are: Arthur 
Pinkerton, Fell & Pinkerton Co.; Rich- 
ard Walker, Byron Reed Co. 


decided 


Map Wisconsin Insurance School 
The Wisconsin Association of Insur- 
ance Agents will conduct an insurance 
school in Milwaukee April 17-18 in the 
Hotel Schroeder. Seven or eight sub- 
jects on fire and casualty insurance will 
be covered. The committee consists of 
Grover Miller, Racine, president of the 
association, chairman; Roy Ashton, 


Madison; Walter Schar, Madison; Wil- 


liam Koch, Milwaukee. If the school 
proves popular, another school may be 
co mndu cted next fall. The fire and casu- 
alty field men have given assurance that 
they will cooperate to the utmost. 


Fleming to Speak in St. Paul 
ST. PAUL—The first of what may 
series of monthly luncheon meet- 
ings will be held Feb. 19 by the Insur- 
ance Exchange of St. Paul. Members 
of the St. Paul Association of Credit 
Men will be guests and T.-A, Fleming 


of the National Board will speak. 

Mr. Fleming also will speak Feb. 23 
at the school for janitors and watch- 
men sponsored by the fire prevention 


committee of the junior chamber of 
commerce. Instruction in fire hazards 
and the o eration of fire alarm systems 
and sprinkler systtms will be among the 
subjects. 


Add Auto Selling Symposium 
MINNEAPOLIS —A symposium on 
selling automobile insurance will be an 
dded feature at the mid-year conference 
of Minnesota agents here March 7-8 


Ward Senn, who has been directing a 
state-wide campaign to bring in more 
auto business, will conduct the sym- 


posium. 

Onlv a few minor details of the pro- 
gram remain to be worked out and these 
will be cleared up by the end of this 
week. 


Raise Rates in East Liverpool 

The fire insurance East Liv- 
erpool, O., have been increased by the 
Inspection Bureau. City officials are at- 
tempting to have the increase rescinded 
on the strength of the fact that they in- 
tend to submit a 1 mill levy in the Mav 
primary to increase the fire department's 
personnel. 


rates for 


Slate McDaniel at Region 6 


Lawrence McDaniel, excise commis- 
sioner of St. Louis, will be the guest 
speaker for the banquet at the Region 6 
Institute of the Illinois Association of 
Insurance Agents at Belleville Feb. 15. 
He is a candidate for governor of Mis- 
souri and is known as an able and hu- 
morous after-dinner speaker. Thomas 
W. Butler, secretary of the Alton Dis- 
trict Manufacturers Association, will be 
toastmaster. 

Minneapolis Club Elects 

MINNEAPOLIS—At the annual 
meeting of the Insurance Club of Min- 
neapolis, G. B. Stephenson was elected 
president: Fred D. Weld, vice-president; 
J. D. Twohig, secretary; Fred H. Bar- 
ney, treasurer. J. O. Lindskog, retiring 
president, was elected a director. 


Springer Heads Lincoln Agents 
LINCOLN, NEB.—M. L. Springer 
was elected president of the Lincoln 
Fire, Casualty & Surety Association at 
its annual meeting, succeeding J. L. 
Edwards. Other officers are: W. W. 
Woodward, vice-president; J. D. Iver- 
son, secretary; Frank Berkman and 
Cecil Gates, executive committeemen. 


Divide Youngstown City Line 
YOUNGSTOWN, O—Forrteen lo- 
cal agencies shared in the $195,000 in- 
surance on Youngstown municipal 
properties as compared with 18 local 
agencies participating previously. The 
policies were renewed only 15 minutes 
before the previous ones were to expire 


Cleveland Cuts Fire Loss 
CLEVELAN D—Cleveland cut its fire 
loss from $2,080,000 in 1938 to $1,040,- 
000 in 1939. Compared to a general 
rise in fire losses for the nation at large, 
this is regarded as an _ outstanding 
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achievement. An educational campaign 
underté a n by the Cleveland fire depart- 
ment is given major credit for the im- 
provement. 


Weigh Competitive Measures 

CINCINNATI—A tentative plan to 
nieet the competition of non-stock car- 
riers will be considered at the meeting 
of the Cincinnati Fire Underwriters As- 
sociation Feb. 8. 


Plan Detroit Rate Cut Fight 
DETROIT—The 
fire commissioners will meet with a 
member of the corporation counsel's 
office this week to determine the proper 
procedure in securing a reduction in De- 
troit's fire insurance rates, following 
instructions from Mayor Jeffries. 

Since the fire loss the past five years 
been substantially the same, the 
commission believes steps should be 
taken looking toward a reduction, espe- 
cially small homes. 


NEWS BRIEFS 


J. A. Havekost has resigned as presi- 
dent of the Farmers Mutual of Hooper, 
Neb., a position he has held for 24 years. 
He was recently named state treasurer 
to fill a vacancy and expects to file for 
election to that office. 


Detroit board of 


has 


on 


At the Wichita Insurors’ meeting. 
moving pictures of Mexico City were 
shown. Charles Harrison of Dulaney, 
Johnston & Priest had charge of the 
program. 

The “bosses day” luncheon of the 


Insurance Women of Wichita was held 
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this week with about 75 in attendance. 
Miss Berneeda Faulk of the Dulaney, 
Johnston & Priest agency presided. 

C. W. Price of the Kansas Inspection 
Bureau met with a group of Pratt, Kan., 
agents and fire department members, 
discussing better fire department meth- 
ods and existing fire hazards. 

Ivan L. DeVoe has opened a general 


insurance agency at 503 Bankers Life 
building, Des Moines. He has been 
manager of agencies of the Bankers 


Life of Nebraska the past five years 
Dr. R. C. Steinmetz, chief of the arson 
bureau of the Mill Mutuals, Chicago, ad- 
dresses the fire prevention school spon- 
sored by the Columbus chamber of com- 
merce Thursday on “Fire by Arson.” 
E. S. Wicks of the Wicks Insurance 
Agency, Kalamazoo, Mich., was selected 
for its “Who's Who in Kalamazoo” col- 
umn by the Kalamazoo Gazette. 
Omitted from the list of Indianapolis 
concerns that were honored at a special 
dinner by the chamber of commerce of 
that city for having been in business for 
more than 50 years was the agency of 
Theodore Stein, Jr. 
C. E. Preslan of Cleveland, who spe- 
cializes in motor transportation insur- 
ance has moved his offices to a new and 


larger suite at 1921 N. B. C. building. 
Since 1916, Mr. Preslan has been spe- 


cializing in the writing of motor trans- 
portation risks, and since 1931 has main- 
tained a state-wide inspection service of 


the motor truck equipment of his 
clients. Mr. Preslan’s son, Victor A., 
has joined the agency, and has charge 


of production of new business. 





Set Annual Meeting 
of Virginia Agents 


Stuart Ragland of Richmond, presi- 
dent of the Virginia Association of In- 
urance Agents, announces that the an- 
nual meeting will be held at Virginia 
Beach, May 30-June 1. Three of the 
chief speakers already selected are 
President Sidney O. Smith, National 
Association of Insurance Agents; Vin- 
cent Cullen, president National Surety, 
and F. W. Potter of Hartford, field su- 
pervisor of the Aetna Casualty & 
Surety. It is the plan of the officials to 
present a program of educational na- 
ture. 

[he Virginia association will 
school either the latter part of 
the first of July. W., F. 
in charge. He 


have a 
June or 
Curtis is to be 
conducted the first 
school held at the University of Rich- 
mond for agents in that city and any 
others desir ing to take the course. Mr. 
Curtis is a member of the firm of Bos- 
well & Curtis of Richmond, general 
agents of the National Surety. 


Membership Campaign 


President Ragland is serving as chair- 
man of the membership committee of 
the Virginia association. A member- 
drivé has been inaugurated and 
board member has been furnished 
with a list of eligibilities in his district 
that are not members. President Rag- 
land has offered cup to be presented 
at the end of the campaign to the man 
who secures the largest percentage of 
non-inembers in his territory. At the 
present time J. A. Burke of Appomattox 
is leading. 


Henry Greenfield Is New 


ship 
each 


Houston Exchange Head 
HOUSTON, TEX.—Henry Green- 
field was elected president of the Insur- 
ance Exchange of Houston at the an- 
nual meeting of the directors. Russel 
L. Jacobe is vice-president; Val S. 
Dawson was reelected as treasurer, and 
John W. Daniel, executive secretary. 
New directors are: Albert H. Bevan, 


Ben A. Calhoun and Roy D. Mont- 
gomery. Hold over directors are: Bu- 
ford Goodwin, Floyd E. Ford, Ben H. 
Ward, Mr. Greenfield, Mr. Jacobe and 
Mr. Dawson. Retiring president John 
R. Young becomes ex-officio a director. 
Retiring directors are Louis A. Steven- 
son and W. Thaxton. 

The exchange has a membership of 
143 exclusively stock local recording 
agency firms. A resolution was adopted 
commending the efforts of Mr. Young 


and it was ordered that a scroll be pre- 

sented to him. 

Adjuster Addresses Rotarians 
MONTGOMERY, ALA. — E. B. 

Eady, manager Fire Insurance Com- 

panies Adjustment Bureau, speaking be- 


fore the Rotary Club, said a fire insur- 
ance adjuster must be a man who knows 
the value of almost everything and who 
can maintain the full confidence of all 
groups concerned when losses occur. 


Rate Study Group Recesses 

AUSTIN, TEX.—A special commit 
tee of the Texas house which has been 
investigating adequacy of insurance 
rates, has recessed its meetings until 
September, at which time it will begin 
drafting its report and recommendations 
to the next legislature in 1941. 





Dallas Suburb Seeks Reduction 

DALLAS—Preston Roads, 
residential suburb of Dallas, 
a fight for 


an elite 
has started 
a reduction of 25 percent in 


fire rates. The community has cited its 
fire experience over a period of years. 
One company recently slashed rates in 


this suburb 25 percent and when a pro- 


test was filed by other companies, the 
state board rescinded its permission to 
make the reduction. 


Gross Earnings Form Enlarged 
NEW ORLEANS — The Louisiana 
Rating & Fire Prevention Bureau has 
authorized use of the “gross earnings” 
coinsurance use and occupancy form for 
non- manufacturing risks. Previously it 
was restricted to mercantile risks. This 


Old Policy on Virginia 
Home Is Discovered 


RICHMOND, VA. — The 
Orange county, Va. clerk’s office 
has uncovered a fire policy issued 
Oct. 30, 1830, by the Aetna Fire 
to Major Ambrose Madison, cov- 
ering his home at Madison Mills 
in that county for $2,000 for one 
year, the premium being $20. Ma- 
jor Madison was a brother of 
James Madison, fourth president 
of the United States. The house, 
still standing, is now the property 
of a kinsman of Major Madison. 
Tradition has it that the home 
and the land on which it stands 
has never been sold, being part of 
a grant from the English crown 
in 1723 to Ambrose Madison, 
grandfather of the major. 








change has been made in a number of 
other jurisdictions. 

The 5 percent waiver of inventory 
clause, which was originally part of the 
standard Louisiana coinsurance clause, 
has been separated and the two clauses 
are now printed separately. No change 
has been made in the rules for either 
clause. 


Distress Rule Again Invoked 
SPRINGFIELD, TENN.—The 
Springfield Exchange on behalf of E. A. 
Covington & Co., has invoked its “dis- 
tress rule” on account of a fire which 
destroyed the entire building in which 
the Covington agency was located. For- 
tunately, a safe containing records re- 
quired for renewals, etc., was saved. 
The same rule was invoked by the 
Jackson Exchange recently on behalf of 
its president, A. V. Patton, who remains 
seriously ill following a heart attack. 


More Than 100 at Norfolk 


NORFOLK, VA. Undaunted by 
unfavorable weather, more than 100 
agents were present at the meeting of 


the Virginia Association of Insurance 
\gents here. 
Will Speak to Credit Men 

Two prominent insurance men will 


speak before the Louisville Credit Men’s 
\ssociation Feb. 14, they being Spencer 
Welton, vice-president Massachusetts 
Bonding, and E. D. Lawson, western 
manager of the Fireman’s Fund group. 


The first Business Development meet- 
ing of the season in Oklahoma City at- 
tracted more than 400 business men and 
women to the Friday Forum of the 
Chamber of Commerce. Wallace Rod- 
gers, assistant manager Western Under- 
writers Association, was the key speaker. 

Lewis Miller, head of the insurance 
department of Ellis, Nicholson & Kra- 
mer, Oklahoma City, is the father of a 
son. 


EAST 


Make Legislative 
Proposals in Md. 


Commissioner Gontrum of Maryland 
has submitted a number of suggestions 
for study to the Maryland legislative 
council that was created to study the 
requirements of the various state de- 
partments with a view to facilitating 
legislation. Mr. Gontrum emphasizes 
that he is not making recommendations, 
but is merely passing along proposals 
that have been advanced from time to 
time for the committee to sponsor. 

One suggestion is that public adjust- 
ers be licensed. 

There is a suggestion that an agency 
qualification law be enacted. 

The suggestion is made that a 5 per- 
cent premium tax be exacted on all un- 
authorized insurance except life, health 





and accident, in place of registration 
and taxing of policies covering property 
risks only. Another suggestion is that 
a valued policy law be enacted. 

There is a suggestion that the law be 
strengthened in regard to the financia 
setup of mutual casualty companies. 

There is the suggestion that so-called 
advisers or counsellors be licensed 
the department. There is the suggestion 
that a uniform liquidation statute be en- 
acted. 

There is the suggestion that there 
complete reorganization of the fire mar- 
shal department. 

An agency qualification law was 
passed at the last session of the legis! 
ture but it was vetoed on constitutio: 
grounds. The suggestion is made t! 
the council study that measure and alsc 
the model agency qualification law pre- 
pared by the National Association of In- 
surance Agents. 

Mr. Gontrum states that much unau 
thorized insurance is written in Mary 
land in the blanket bond, compensation, 
fidelity and surety and horse race fields 


Study Not Complete 


Mr. Gontrum states that he has 
completed his own study of the finar 
setup of mutual casualty companies, but 
that the results of such study will he 
submitted to the council later. 

Principally because of lack of funds, 
the fire marshal’s department has been 
virtually non-existent. Mr. Gontrum 
suggests that there be appointed a spe- 
cial deputy to serve as fire marshal j 
to supervise investigation of suspicious 
fires and inspection and elimination of 
fire hazards, etc. 

Mr. Gontrum suggests the law he 
changed to give the commissioner di 






























cretionary power to refuse to lice: 
some classes of companies on 
grounds of public policy, even though 


they may meet the minimum 
and surplus requirements. 

Mr. Gontrum suggests that the pro- 
visions of the Illinois code be copied 
respecting the operation of Lloyds as- 
sociations. 

Mr. Gontrum suggests that he »e 
given authority to impose fines upon 
companies and their agents for offenses 
that are not great enough to justify sus- 
pension or revocation of licenses. 


Pink Names Aids 
on Examinations 


Superintendent Pink of New York hes 
appointed two advisory committees of 
insurance people to collaborate with the 
department in preparing and giving ex- 
aminations for agents, brokers and aé- 
justers. One committee will work in 
connection with life and accident and 
health examinations and the other wil! 
give attention to the brokers, adjuster 
and agents in the fire, casualty and 
surety field. 

The examination requirements of the 
new New York code put a burden on 
the Albany staff of the department and 
Mr. Pink desired to have outside help 
and advice. 

The fire-casualty 
of: 

Herman Grebert, Fire Companies Aé- 
justment Bureau; Edward R. Hardy, In- 
surance Institute of America; Harry 
Mang, Rose & Kiernan, Ine.; Mortimer 
L. Nathanson, vice-president, Brooklyn 
Insurance Brokers Association; Shermar 
Drake, National Surety; Russell M. L. 
Carson, president New York State As- 
sociation of Local Agents; A. J. Smith, 
president Association of Local Agents of 
the City of New York; George Duxbury, 


Capital 





committee consists 


North British & Mercantile; Samuel 
Shotwell, North British & Mercantile; 
Frank A. Christensen, America Fore; 
Henry H. Reed, North America. 

On the life committee representing 
accident & health are: A. D. Dozois, 


Massachusetts Indemnity; E. F. Dwyer, 
Travelers Indemnity; A. J. Voorhees, 
Aetna Casualty. 


Western Pennsylvania Office 


The Automobile and Standard Fire oi 
Hartford have established a western 
Pennsylvania service office to be under 
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the supervision of G. M. Healy, for- 
merly manager of the marine depart- 
ment for J. W. Henry & Son, general 
agents in Pittsburgh. Mr. Healy has 
been with the organization since 1928, 
and has been a special agent in the ma- 
rine departments of the Philadelphia, 
San Francisco, Boston and New York 
offices. He will be assisted in his new 
position by K. E. Slocum, who has been 
a special — in western Pennsylvania 
since 193 

The western Pennsylvania service of- 
fice is located in the Chamber of Com- 
merce building, Pittsburgh. 


Wheatley Heads Abington Mutual 

ABINGTON, MASS.—Directors of 
the Abington Mutual Fire have elected 
John R. Wheatley president to succeed 
the late A. H. Nash, who died in No- 
yember. Mr. Wheatley is district attor- 
ney for Plymouth county with offices 
in Brockton. W. A. Robbins was re- 
elected secretary and also made treas- 
urer. Management will be in the hands 
of Secretary Robbins who has been with 
the company since 1922. H. I. Perry 
was elected assistant secretary-treasurer. 





Maryland Department Moves 


The Maryland insurance department 
has moved into new quarters in the 
Union Trust building, Baltimore, oc- 


practically the entire ninth floor. 


E. W. Panzer Is Advanced 


London & Lancashire has appointed 
as agency superintendent E. W. Pan- 
zer, who during his 27 years of service 
has been in the underwriting and loss 
departments, as special agent in Massa- 
chusetts and western Pennsylvania for 
the last year has been assistant manager 
of the southern departmert, which he 
will continue to supervise. Mr. Panzer 
also becomes agency superintendent of 
Law Union & Rock and assistant secre- 
tary of Orient. 

C. F. Scholl, whose duties Mr. Pan- 
zer takes over, has been granted a leave 
of ab;sence or to his retire- 
ment June 30, after more than 50 years 
of active service. 


CANADIAN: 


Insurance Company Taxes 


to Be Boosted in Ontario 

TORONTO—Premier Hepburn of 
Ontario has announced that it is the 
intention to pass a bill in the present 
session of the provincial legislature 
which will impose higher taxes on in- 
surance and banking. The bill now 
being prepared for legislature provides 
for an increase from 2 to 5 percent in 
the tax on net income payable by in- 
corporated companies. In addition there 
is a surtax of 25 percent on taxes now 
payable by banks and insurance com- 
panies. The new taxes will be retro- 
active, applying to all fiscal years which 
ended on or after Jan. 1, 1939. 


cupying 





Lower Rates for Quebec City 

QUEBEC — Following negotiation 
between officials of the Canadian Un- 
derwriters Association and the mayor 
of Quebec, announcement has_ been 


Impartial Valuations 
of Industrial and 
Commercial Property '** A 
quarter century of factual 


appraisal service to Ameri- 
ca’s more conservative 
business institutions. 


The loud: Ihomas Co. 
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made of lowered fire rates on private 
property in the city, effective Feb. 1. 
The city is divided into two sections 
with variable rates, not applicable to in- 
dustrial or business properties. A new 
rating system on a three-year basis 
for unexposed dwellings has now been 
introduced following a C.U.A. survey 





Campion Ontario Special Agent 

R. H. Campion has been appointed 
special agent for Ontario by the New 
York Underwriters. He has been asso- 
ciated with the company in Canada fot 
a number of years. 





Western Canada Field Men Elect 


Hi. W. Greatrex, Hartford Fire, has 
been elected president of the Western 
Canada Field Men’s Association. D. M. 
Miller, London & Lancashire, is vice- 
president and F. H. Hopkins, Liverpool 
& London & Globe, secretary-treasurer. 


Canadian Marine Board Elects 


C. M. Ormston has been reelected 
president of the Canadian Board of Ma- 
rine Underwriters Association. E. W. 
Schauffler is vice-president and H. C. 
Beatty, secretary-treasurer. 

George Falconer (chairman), J. B. 
Hall and C. Capper were elected to the 
executive committee. 

The board is working for a uniform 





marine insurance act in the different 
provinces of Canada. 
Close Winnipeg Branch 

Union Fire, Accident & General 
of Paris have closed their Winnipeg 


branch office. A. B. McDonald, resi- 
dent representative, is being transferred 
to the head office in Montreal. 


R. J. Blanchet has become a member 
of the insurance brokerage firm of Wm. 
L. Niddrie, Ltd., Toronto. His insur- 
ance career goes back to 1911. He has 
been with the Canada National Fire, 
London Guarantee & Accident, Toronto 
branch manager of General Casualty of 
Paris and agency supervisor of the 
Rhode Island. 





Pacific Manager of 
Springfield Retiring 


SAN FRANCISCO—John C. Dornin, 
highly esteemed Pacific Coast manager 
of Springfield Fire & Marine, will re- 
tire from active business in the very 





JOHN C. DORNIN 


near future, bringing to a close a career 
with the company that started as a local 
agent in Everett, Wash., in 1892, when 


his father, the late George D. Dornin, 
was coast general agent. Date for the 
retirement will be set at the Feb. 13 
meeting of the company’s directors. 

John C. Dornin, who has served on 
numerous committees and as president 
of the Pacific Board during his long 
career, succeeded his brother, the late 
George W. Dornin, when the latter re- 
tired in 1930, as manager. 

The Dornin family has supervised the 
business of the Springfield for many 
years and in 1895 John C. left the local 
agency business at the behest of his 
father and became a special agent for 
the company and National of Hartford, 
covering Washington, Idaho and Mon- 
tana. Following the death of Mr. Dor- 
nin, Sr., George W. Dornin was ad- 
vanced from assistant coast manager to 
manager and John C. Dornin was 
brought to San Francisco as assistant 
manager. 

Dr. Dornin has served on the Wash- 
ington advisory committee, as director 
of the standard forms bureau, the exec- 
utive committee of the Pacific Factory 
Association and as chairman of the ex- 
ecutive committee and president of the 
board. He has also headed a number 
of other important committees of the or- 
ganization through the years. 

He is a real golf enthusiast—matcheidt 
only by his tremendous interest in gar- 


dening. He boasts one of the handsom- 
est gardens in the famed suburb of 


Piedmont, just across the bay from San 
Francisco. 


New Officers Installed by 


Santa Barbara Agents 


SANTA BARBARA, CAL.—New 
officers of the Santa Barbara Insurance 
Association were installed at the annual 
dinner meeting. Joseph W. Kern is the 
new president; R. F. McFarland, vice- 
president, and Helen V. Meng, secre- 
tary-treasurer. 

Mac O. Robbins of Santa Ana, old- 
est living past president of the Cali- 
fornia Association of Insurance Agents, 
was the principal speaker. Harold I. 
Callis, president of the California asso- 
ciaticn, acted as installing officer. Mr. 
Robbins spoke on the “Three V’s,” ex- 
plaining that they are: “Vocational 
service through the agents’ business, vo- 
cational service to the insurance busi- 
ness; and vocational service to business 
as a whole. 

“Be convinced that your business fills 
a public need,” he said. “Enthusiasm 
also is a great quality and an essential 
to enthusiasm is pride. A man cannot 
be enthusiastic unless he is proud of the 
business in which he is engaged.” He 
urged recognition of the profit motive 
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and its advantages. The service ideal, 
he said, includes the profit idea. 
Other speakers were Gene Hogle, di- 
rector department of public contact Na- 
tional Automobile Club; L. L. Brown, 
southern division manager of the club, 
and A. R. Anderson, district manager. 


Oregon Committee Hears 
General pages Man 


PORTLAND, ORE. At a meeting 
of the executive committee of the Ore- 
gon Insurance Agents Association in the 
offices of the Portland Insurance Ex- 
change, with George W. Haerle of the 
state association presiding, C. W. Con- 
nell, San Francisco manager of General 
Exchange, presented the views of his 
company on licensing automobile deal- 
ers in Oregon as agents of the newly 
formed Motors Insurance Corporation. 

Secretary H. G. Vallentyne reported 
on the plan offered by the Bonneville 
Project Association, a cooperative com- 
prising about 500 members, of Bonne- 
ville Dam Project for securing fire and 
automobile insurance for its members 
on a preferential basis. 

After Mr. Vallentyne told the Bonne- 
ville group that the proposition violated 
the anti-rebate statute, the board of 
governors adopted a resolution to aban- 
don the plan and recall their previous 
approval of it. 


A. E. Smoll Is Denver Speaker 


DENVER—Wanrning against the folly 
of trying to argue statements with the 
mutuals, A. E. Smoll, past-president of 
the Wichita Insurors, nee before 
the Denver Association, urged agents to 
concentrate on selling themselves to the 
public through cooperative efforts. 

Mr. Smoll told how the Wichita board 
was formed to eradicate evils such as 
unfavorable loss ratio and attributed its 
success to sincere cooperation by the 
members. He cited cases where agents 
had personally sacrificed large premiums 
to make certain that the business would 
stay in the hands of the board rather 
than changing with each new political 
administration, and showed how indi- 
rectly this self-sacrificing attitude has 
paid high dividends for every member. 


Funds for Fire Marshal Sought 


SAN FRANCICO—In addition to a 
bill which provides for a salary of $6,000 
per year for the state fire marshal of 
California, another measure has been in- 
troduced in the legislature providing for 
an appropriation of $75,000 for salaried 
assistants to the fire marshal. The as- 
sistants are to be stationed in state hos- 
pitals, institutions and schools, for fire 
prevention and fire protection work. 

Previously the state fire marshal’s office 
carried no salary, Jay W. Stevens, chief 
National Board Fire Prevention Bureau, 
having filled the office since its creation 
in 1923 without compensation. Mr. 
Stevens was replaced last year by Ly- 
dell Peck, Oakland attorney. 


Association Handles USHA Line 


SEATTLE — Insurance on the $3,- 
000,000 USHA project to be developed 
by the Seattle Housing Authority will 
be written through the King County In- 
surance Association, under the so-called 
“Oakland plan.” ; 

All forms of insurance, including fire, 
casualty and bond coverages, will be 
placed in the association. LaBow & 
Haynes will serve as manager for the 
line to service the requirements of the 
Seattle Housing Authority. 


New Dividend Payer in Wash. 
Houston Fire & Casualty has re- 
entered the state of Washington through 
the Pacific Insurance General Agency 
which was recently organized in Seattle 
by A. C. Boncutter. It will write fire 
insurance in the state on a participating 
basis, paying 20 percent dividends to 
policyholders. Mr. Boncutter was con- 
nected with Stevens & Hopps when 
they were United States managers of 
Pearl and then from 1935 until last Oc- 
tober he served as executive special 





Pacific Fasteey 4 in 1939 
Had Best Year in History 








CLIFFORD CONLY 


Clifford Conly, Great American, was 
elected president of the Pacific Factory 
Association at the annual meeting in 
San Francisco. Ray Decker, Royal- 
Liverpool, is vice-president and C. D. 
Lasher, Home, is chairman of the ex- 
ecutive committee. Manager F. H. 
French reported that 1939 was the most 
successful year in the history of the 
organization. 





agent on the coast for Pearl. The of- 
fice of the general agency is in the Co)- 
man building. 


Vallentyne Has Dual Task 


In connection with the combining of 
the management of the Oregon Insur- 
ance Agents Association and the Insur- 
ance Exchange of Portland, Howard J. 
Vallentyne, executive secretary of the 
Portland Exchange, takes the same posi- 
tion in the state organization. The Port- 
land Exchange has joined the state 
association on a coextensive basis. Joint 
offices are now conducted in the Board 
of Trade Building, Portland. Each 
organization retains its identity and 
shares equally in the fixed overhead. 


Corwin With Balfour, Guthrie 


The general agency business hereto- 
fore conducted by Carl N. Corwin Com- 
pany of San Francisco is being merged 
with that of Balfour, Guthrie & Co. Mr. 
Corwin joins the head office of Balfour, 
Guthrie & Co. These companies for- 
merly represented by Mr. Corwin will 
be represented by Balfour, Guthrie: 
Washington Underwriters of National 
Liberty; Carolina, Homestead, Queen 
Underwriters of Queen. 


All Must Be Licensed 
SAN FRANCISCO — Commissioner 


Caminetti has issued a ruling that all 
persons to whom commission is paid 
must be licensed either in California or 
in the state in which the person is a 
resident. The rule affects non-resident 
brokers licensed in California who place 
business for other agents. 








Pacific Coast Councillors 


The annual meeting of the national 
councillors of the National Association 
of Insurance Agents in far west terri- 
tory is set for Feb. 10-11 at Oakland. 
Frank England, Jr., secretary of the 
Colorado association, is secretary of the 
conference. C. E. White, Oakland, 
California councillor, will be temporary 
chairman. 


Mortenson to Los Angeles 


Crawford Mortenson has been trans- 
ferred from the head office of the Fire- 





man’s Fund group in San Francisco to 
the southern California department in 
Los Angeles, in charge of production 
and engineering services. Heretofore 
these services have been handled by the 
field and general office forces, but now 
will be concentrated under Mr. Mort- 
enson, who is a graduate engineer. 


Agency Receivership Permanent 

LOS ANGELES — Superior Judge 
Gates has granted a permanent receiver- 
ship for the H. C. Johnson and Carter- 
Freeman agencies, on petition of the 
Lumbermen’s, Firemen’s, California, 
Ocean Accident, Commercial Casualty 
and Pearl and W. B. Brandt & Co., Ed- 
ward Brown & Sons, and T. V. Humph- 
reys general agencies. 

Judge Gates held valid the agreement 
with the companies under which the 
Carter-Freeman Company was to work 
out the Johnson indebtedness on a 20 
percent basis on old balances and to 
keep up the current balances and that all 
moneys collected as premiums by agents 
are held in a fiduciary capacity. 

Frank Finnen has been in charge of 
the offices as temporary receiver. 


NEWS BRIEFS 


The Phoenix Society of San Fran- 
cisco, organization of “fire-buffs” and 
“red-hots,” is holding its first “ladies 
night” Feb. 14. 

Members of the San Francisco Insur- 
ance Women’s League turned out “en 
masse” for the annual banquet of the 
San Francisco Blue Goose. Since for- 
mation of the league, members have 
served as “unofficial hostesses” during 
the annual meetings of the Fire Under- 
writers Association of the Pacific. 

Guy W. Shirley, special agent Auto- 
mobile Protective & Information Bu- 
reau, has been named chairman of the 
Denver Safety committee, 

John Young, who has been connected 
with the “Pacific Insurance’ magazine, 
has gone with the Washington General 
Agency at Seattle. He traveled at one 
time for the Firemen’s group and Liver- 
pool & London & Globe in the Pacific 
northwest. 


Calvert Elected a Member 


NEW YORK — A late accession to 
the membership of the National Auto- 
mobile Underwriters Association and 
National Automobile Theft Bureau is 
the Calvert of Baltimore, a subsidiary of 
the Commercial Credit Co. of that city. 





Leaves Office 








HUGH H. EARLE 


Hugh H. Earle is retiring from office 
as Oregon insurance commissioner 
March 1. Governor Sprague has ap- 
pointed Seth Thompson, well known life 
insurance man, as the new commis- 
sioner. 





MOTOR 


Slash Truck Rates 
Up to 1 1-2 Tons 


The National Automobile Under- 
writers Association has promulgated a 
change in definition of trucks that 
works very much to the advantage of 
such vehicles weighing from 34 ton to 
1% tons manufacturers load capacity, 
The change is already effective in a 
number of states, The definition of 
light commercial automobiles is modi- 
fied to include trucks, truck type trac- 
tors, trailers and semi-trailers up to 1% 
tons. In the past, the definition has 
applied to trucks up to 34 ton only, 
Trucks in the light commercial class are 
rated as local hauling regardless of the 
distance of operation. The limitation of 
use endorsement is not required on light 
commercial risks. 

Most of the trucks between 34 and 1% 
tons in the past have fallen into the in- 
termediate hauling class, although a few 
were also in the long haul group. 
There is a substantial decrease in rates 
for fire and theft from the intermediate 
to local hauling classification and there 
is a reduction in the collision that seems 
to run about 20 or 25 percent. 

There has also been approved a re- 
duction of the fire rate applying to 
hearses, ambulances, and invalid cars to 
25 cents per $100. This rate applies 
to automobiles used for a combination 
of the purposes of hearses, ambulances 
and invalid cars. This reduction does 
not apply to police patrol wagons and 
police depattment automobiles, which 
types are presently included in the same 





manual rule for hearses, ambulances 
and invalid cars. 
Western Auto Rates Unit 


Deliberates in Peoria 


The rates committee of the western 
branch of the National Automobile Un- 
derwriters Association is in session in 
Peoria, Ill., this week, going over the 
experience for the past year and making 
recommendations to headquarters for 
the new rates. The meeting is held 
outside of Chicago, so that the members 
will not be distracted by their daily 
routines. A. M. Wagner, manager of 
the automobile department of Hanover 
Fire, is chairman. E. L. Rickards, 
branch secretary, and Paul Fry, assist- 
ant branch secretary from Chicago, and 
Actuary William D. Hall are partici- 
pating. 


J. E. Verbiest Joins Brother 


John E. Verbiest, for many years as- 
sistant general adjuster for D. F. Brod- 
erick, Inc., has resigned that company 
to become claim supervisor for Mid- 
America with headquarters at Detroit. 
Mr. Verbiest has had considerable ex- 
perience, specializing in automobile in- 
surance. He is a brother of C. M. Ver- 
biest, president of Mid-America, the 
company that was recently formed as an 
affiliate of General Finance Corp. of 
Chicago. C. M. Verbiest also was for- 
merly with D. F. Broderick, Inc. 


Auto Warning in Missouri 

_ Superintendent Lucas of Missouri has 
issued a warning to companies _religi- 
ously to adhere to their automobile fire, 


theft, comprehensive and collision fil- 
ings. He states that he has been in- 
formed that various companies have 


been extremely “lax in the writing of 
such risks.” He warns that full pen- 
alties will be exacted for violations of 
the filed rates and rules. He requests 
the companies to notify their agents of 
the department’s stand. 


L. H. Lawrence, local agent, has been 
elected president of the Glendale, Cal., 
chamber of commerce. 
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MARINE INSURANCE NEWS 





Expect Little Change 
in Cargo Underwriting 


Although insurance companies oper- 
ating in Illinois must provide what 
amounts to all-risk cargo coverage to 
insured, under the new truck regulatory 
act which goes into effect on March 1, 
it is expected to have little effect on 
underwriting practices. 

Most of the good risks for cargo are 
already insured and their experience is 
known. Since companies are not com- 
pelled by law to cover doubtful or poor 
risks, they can refuse to insure such 
operators. — ; . 

In providing all-risk coverage for ac- 
ceptable insured, the company reserves 
the right to collect from the insured for 
losses which occur other than for the 
perils named in the regular policy. 
While there is possibility of greater loss 
than heretofore, it is expected that care- 
ful underwriting will minimize the haz- 
ards involved. 

A peculiar feature of the act is that, 
regardless of a minimum of $1,000 for 
loss or damage to property carried on 
any one motor vehicle and $2,000 for 
loss or damage to property occurring 
at any one time or place, an individ- 
ual’s legal minimum limit is the face 
amounts of his policy provided they are 
not less than prescribed by the act. For 
example, an insured may have $5,000/ 
$10,000 coverage on cargo. That is his 
minimum limit. 

More than 80 percent of the 250,000 
trucks affected by the act fall into the 
private carrier classification, for which 
only P.D. and P.L. are required. 


Opportunities to Sell Fur 
Coverages Increasing 


That more opportunity to sell per- 
sonal fur and furriers’ customers floaters 
now exists is gradually being recognized 
by producers who are watching selling 
practices of furriers and department 
stores merchandising furs. 

These retailers are now extending 
their efforts to increase volume by hold- 
ing post-Christmas season sales in Jan- 








Marine Executive Is on 
Pittsburgh Program 








A. J. HUNEKE 


A. J. Huneke, manager of the marine 
department of Eagle Star at the head 
office, is scheduled to address the meet- 
Ing of the fire and inland marine people 
during Pittsburgh Insurance Day, Feb. 
18. This session will be under the aus- 
pices of the Smoke & Cinder Club. Mr. 
Huneke was one of the principal speak- 
ets at the Boston convention of the Na- 
tional Association of Insurance Agents. 


uary and February. It is reported that 
many are doing a considerable amount 
of business as compared to previous ef- 
forts during such periods. 





Fear Quick Thaw on Rivers 

CINCINNATI—Marine underwriters 
are concerned over the possibility of a 
quick thaw on the Ohio and Mississippi 
rivers and their tributaries. The severe 
weather during January caused virtually 
unprecedented conditions, even in the 
deep south. Ice caused a loss near Mo- 
bile, Ala., where it is the worst in 60 
years. At Cincinnati, an automobile was 
driven back and forth across the Ohio 
for the first time in history. The Mis- 
sissippi is full of ice at Vicksburg. If 
the weather moderates gradually, there 
is a possibility for a minimum of dam- 
age, but should the weather suddenly 
become warm, heavy marine losses will 
follow with the probability of a flood. 

The Ohio river threat had pretty well 
vanished by Wednesday, but the situa- 
tion on the Mississippi is still being 
watched. 








Fayen Heads Coast Marine Board 

SAN FRANCISCO—James Fayen of 
the Boston, was elected president of the 
Board of Marine Underwriters at its an- 
nual meeting, succeeding W. J. Tomlin- 
son of Talbot, Bird & Co. He has been 
vice-president the past year. I. M. Kems- 
ley, Pacific Marine Agency, was elected 
vice-president and Carl W. Jones, Par- 
rott & Co., secretary-treasurer. Mem- 
bers of the executive committee, in addi- 
tion to Mr. Tomlinson, are Herriott 
Small, Balfour, Guthrie Co., and Kurt 
Daniels, Automobile. 

Outstanding accomplishment of the 
past year, according to the report sub- 
mitted by Mr. Tomlinson, was establish- 
ment of a marine study course attended 
by more than 130 executives and em- 
ployes of local marine offices. 





Mariners Hear Peck 


C. R. Peck of the Protectoseal Com- 
pany, Chicago, spoke before a meeting 
of the Mariners Club of Chicago on 
safety devices and the control of inflam- 
mable liquids, and showed a film illus- 
trating the subject. First Mate E. H. 
Follingstad, Fidelity & Guaranty Fire, 
presided in the absence of Skipper 
Robert Maxwell, Home. 


W. J. Gilsdorf to Head Office 

COLUMBUS, O—W. J. Gilsdorf, 
state agent of the North America, has 
been transferred from Columbus to the 
home office in Philadelphia. Many of 
the activities of the Columbus office 
have been transferred to the Cincinnati 
regional office and C. N. Mullican, spe- 
cial agent, will hereafter have his head- 
quarters in that city. 








Janesville Board Elects 


JANESVILLE, WIS.—L. A. Ruchti 
was elected president of the Janesville 
Board of Insurance Underwriters at the 
annual dinner meeting, succeeding Floyd 
Yoemans. Ralph Morse is vice-presi- 
dent; W. B. Sullivan, reelected secretary 
and treasurer; Walter L. Green and 
George <A. Jacobs, directors. James 
Sheridan was honored at the dinner and 
presented a desk set on his 81st birth- 
day. 


Smith, Gov. Moore, Duffus 
Added to N. J. Program 


Sidney O. Smith and two others have 
been added as speakers for the mid-year 
meeting of the New Jersey Association 
of Underwriters at Newark March 7-8. 
Mr. Smith is president of the National 
Asscciation of Insurance Agents. Roy 
A. Duffus of Rochester, N. Y., and 
Governor A. Harry Moore of New Jer- 
sey are the other new speakers. 

There will be a quiz hour entitled 





“Let’s Go Back to School.” Questions 
will be asked from the audience and 
answered by a panel of field men. The 
Essex county Board of Underwriters 
will put on a sales demonstration. 

H. L. Brooks is chairman of the 
Essex county host committee. G. E. 
Jamison is chairman of the reception 
committee; F. W. Westervelt, registra- 
tion; C. W. Bollinger, banquet; A. L. 
Zimmerman, reservations, and Leonard 
Fuchs, exhibits. An attendance of more 
than 1,000 is expected at the banquet 
the first night. 


Saint Host at Dinner 


NASHVILLE, TENN. — Commis- 
sioner McCormack, Jerome van Wise- 
man, public relations and publications 





division of the National Association of 
Insurance Agents; Turner, Jr., 
president Tennessee Field Club, and 
members of the executive committee of 
the Tennessee Association of Insurance 
Agents, will be guests of Manager John 
D. Saint at a dinner Thursday night, 
preceding the mid-year meeting of the 
Tennessee association Friday. 


President G. C. Long and Vice-presi- 
dent P. C, Cothran of Phoenix of Hart- 
ford were visitors at the Chicago offices 
Tuesday. President Long was touring 
the city with Mrs. Long as part of a 
vacation trip and stopped just long 
enough to greet some of his business 
associates. Vice-president Cothran was 
in town on another business matter, but 
also paused for a brief visit. 








LEADING LOCAL AGENTS’ 
| DIRECTORY 








ILLINOIS 


KENTUCKY 





Conkling, Price & Webb 


Established 1893 
Insurance Exchange 
Building 
CHICAGO 





GAUNT, HOUSTON & FITZHUGH 
General Insurance 
771-781 Starks Bldg. 
Louisville, Ky. 





LOUISIANA 





CRITCHELL, MILLER 
WHITNEY & BARBOUR 


Established 1868 
Insurance Exchange Building 


CHICAGO 








LEON, IRWIN & CO., Inc. 


Unexcelled Insurance Facilities 


NEW ORLEANS, LA. 











Eliel and Loeb Company 


Insurance Exchange 
Chicago 








FRED S. JAMES & CO. 
Established 1873 
Insurance Exchange Building 
CHICAGO 


New York San Francisco 














Marsh & McLennan 


Incorporated 
Insurance 


Federal Reserve Bank Bldg. 
164 W. Jackson Blvd, Chicago 








Moore, Case, Lyman & Hubbard 
General Agents 
175 W. JACKSON BLVD. 
Wabash 0400 
1939—80th Anniversary 





MICHIGAN 





Detroit Insurance Agency 


G. W. Carter, Pres. 
H. L. Newnan, Vice-Pres. 
Louis J. Lepper, Sec.-Treas. 


Fisher Bldg. Detroit, Mich. 


MISSOURI 








Lawton-Byrne-Bruner 
INSURANCE 
Saint Louis 











NEW YORK 





CENTRAL FIRE AGENCY, INC. 
(Underwriting Agency) 


Risks accepted throughout the United 
States, Canada, Cuba and Porto Rico 


$2 William Street, New York City 





OHIO 





Walter P. Dolle & Co. 
“*Insures Anything Insurable’”’ 
Dixie Terminal Building 
CINCINNATI 
Submit Your Propositions to Us 





WISCONSIN 





ROLLINS, BURDICK, HUNTER CO. 


175 W. Jackson Blvd. 
Chicago 
Telephone: Wab. 9600 


New York Seattle 








Chris Schroeder & Son, Inc. 
210 E. Michigan St., MILWAUKEE 
Engineering Service—All Lines 
The largest insurance agency in the 
Sass of Wisconsin 














42 


FeNATIONAL UNDERWRITER 


February 8, 1940 








F.U.A. P. Gathering Hears Review of Trends, Problems 


(CONTINUED FROM PAGE 3) 





greater cooperation in building member- 
ship, stressing the adv antages of the im- 
portant educational activities and pro- 
grams which are attracting more associ- 


ate members to classes. 

North Tells Sales Fundamentals 
Following his review of conditions, 

changes and trends, Mr. Ellis called 

upon Henry E. North, Pacific Coast 

vice-pfesident Metropolitan Life, who 

reviewed the fundamentals of a suc- 


cessful selling career—the knowledge of 
human nature, conduct, knowledge of 
business, the spirit of service and close 
application to business methods and 
work. 

Herbert W. Semmelmeyer, 
agent Great American in Los Angeles. 
discussed “Selling Use and Occupancy 
Insurance.” He presented illustrated 
sales presentations and detailed various 
points in preparing for interviews. 


special 


Airplane Plant Hazards Improved 


James H. Rea, superintendent im- 
proved risk department North America, 
described a modern airplane manufac- 
turing plant, outlining hazards faced 
within such plants. The modern plant 
is not a poor risk as manufacturers are 


constantly making improvements to 
safeguard against fire, explosion or 
other types of disaster. He also calmed 
the fears of underwriters who have 
been anticipating sabotage in these 
plants by detailing the precautions 
being taken. 


The earthquake problem was covered 
by H. F. Badger, secretary Pacific 
Board. 


Describes Cooperative Fight 
Harold W. McGee, president Los An- 


geles Exchange and the Profit Motive 
Institute, appealed for individual and 


collective support for the Profit Motive 
Institute, which was formed eleven 
months ago to combat consumer co- 
operatives. He traced the history of 
business in the United States with the 
profit motive prevailing and developing 
a great nation. He said that in recent 
years this motive has been thrown into 
disrepute largely because of the greed 
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of many business men, large and small, 
in their shortsightedness and desire for 
immediate profits at levels beyond what 
the public considers reasonable. 

“In the past 25 years,” Mr. McGee 
said, “shocking disclosures have been 
made in the ranks of the profit system. 
Men in high places have betrayed their 
trusts, heads of great corporations have 
exploited labor, financiers have reck- 
lessly and even dishonestly swept away 
the savings of small investors, and all 
to the accompaniment—and properly so 
—of headlines in the press. Small won- 
der then that the misuse of public con- 
fidence by a comparative few in the 
great profit system of our nation, with 
its attendant publicity, has prepared a 
fertile field of American citizenry for 
the propaganda of those who believe 
that socialism and the abolition of the 
profit system will bring the brotherhood 
of man—Utopia.” 





DEFENDS PROFIT MOTIVE 


Saying that the thousands of honest, 
ethical profit system establishments are 
not written up because they are ex- 
pected, Mr. McGee said that while the 
philosophy of the profit motive is prob- 
ably not needed there is a defense sadly 
needed against the destruction of the 
system. 

He said that “inside” education was 
needed to convince those of the “greedy” 
type that abuse can be reduced to the 
minimum and that education of the 
consumer was needed to prove that the 
profit motive is the best for the indi- 
vidual and the country. 

Mr. McGee quoted several extracts 
from articles and documents supporting 
consumer cooperatives to indicate the 
scope and the extent of their operations 
as well as their objective in eliminating 
the profit system from business. 

“In considering this mass of evidence 
of the efficiency of consumer coopera- 
tion in its campaign against the profit 
system,” Mr. McGee said, “the Institute 
sought to analyze the motives of the 
consumer who joins a cooperative. In 





general, it was found that the motive 
was a natural one—that of saving 
money on his purchases. Rarely has 


the thought of cooperative ideology or a 
change in our social or economic order 
entered the mind of the cooperative re- 
cruit. That comes later. 


Institute Will Fight 


“If, then, the rapidly swelling enroll- 
ment in the consumer cooperatives is 
initiated by the desire for personal gain, 
an organized appeal to that desire should 
be made by the advocates of the profit 
system. The consumer should be shown 
that the savings made by membership 
in a cooperative afford only personal 
gains of a temporary nature, which are 
futile indeed when weighed against the 
lot that would be his, should consumer 
cooperation attain its ultimate goal.” 

Mr. McGee said that the Profit Mo- 
tive Institute expects to employ a full 
time staff and asked for financial and 
personal support. 

The “declaration of guiding principles” 
adopted and set into operation by the 
California Association of Insurance 
Agents, was held to be one of the most 
promising systems devised to bring some 
semblance of order out of the present 
unsatisfactory agency situation, by Har- 
old I. Callis, president of the agents’ 
organization. 

He said that too many individuals are 
appointed agents without due considera- 
tion of their competency and with no 
intention of staying in the business. 
These persons have loaded a great cost 
upon the insurance companies. The 
public is paying the cost for expert, 
competent service but is receiving in its 
place in too many instances no service 
at all and is really making a donation to 
charity. 


Saying that he did not intend to infer 
that all producers are unqualified but 
that the majority are serious-minded 
about their business, Mr. Callis said that 
it is the job of company executives, field 
men pod organized producers to seek 
out those now engaged in the business 
who are or who may become truly rep- 
resentative and to provide them with 
the tools necessary to build an informed, 
qualified sales force. He said the recent 
formation of the Insurance Institute of 
California by the agents association 
was for the purpose of furthering the 
present facilities to every district in the 
state, on a mobile basis. Any program 
directed toward raising standards in the 
business should instill public confidence 
in insurance, strengthen the insurance 
companies and produce qualified and 
expert agents and brokers. 


North Asks Self Correction 


To build and preserve the proper pub- 
lic reaction to fire insurance, H. P. 
North, assistant director Business De- 
velopment Office in San Francisco, ad- 
vocated inquiry into undesirable condi- 
tions and convictions by the business 
itself. He said that the art of “buy- 
manship” has been studied by consumer 
groups and that today people look care- 
fully into the production costs of the 
things they buy—and, in his opinion, 
this tendency is increasing. 

“Rule No. 1 in the prudent operation 
of a fire insurance company,” said Mr. 
North, “is to keep it solvent, and we 
should at all times charge a price ade- 
quate to guarantee that condition, a pro- 
cedure which no man or group of men 
can condemn, but to maintain a price 
beyond that point is rank stupidity in 
the light of the growing tendency of 
investigations and inquiries. It is none 
the less indefensible to maintain in any 
given area a price for our product that 
is unwarranted in the light of our ex- 
perience over a period of years. It is 
likewise an excursion into an imprudent 
and dangerous premise to discriminate 
between buyers of a similar product 
where such discrimination is based solely 
upon a stupid _— that cannot be 
defended. It is a credit to any business 
voluntarily to comma its injustices and 
its unfair practices, but it is never a 
matter of credit when any business is 
forced by legislative enactment or pub- 
lic indignation to make these correc- 
tions.” 


ized attacks upon the profit incentive, 
which has been the motivating force in 
the development of the most reliable 
insurance system yet devised.” 

Mr. Falls reviewed the development 
of relations with the National Associ- 
ation of Credit Men, the revision of the 
insurance statement form devised by the 
insurance committee and adopted in 
1938. The credit men look to the in- 
surance business and its agency organ- 
ization throughout the country to ef- 
fect distribution of needed insurance to 
reduce the millions of dollars lost to 
business each year. 

“If there were no other opportunities 
in the insurance business,” Mr. Falls 
concluded, “this one alone would be 
enough to encourage the most enter- 
prising to learn the details of the busi- 
ness and devote to it the energy and 
the efficiency which any other successful 
and useful business demands of those 
who receive its rewards.” 





FIELD MEN'S PROBLEMS 





Special agents representing  non- 
board or non-organization companies 
are not confronted with the same 


salesmanship problems as those repre- 
senting board companies, John A. Soder- 
berg, special agent Continental, Seattle, 
stated. “Our methods differ in that 
they must conform to those regulations 
which we have voluntarily assumed 
through organization, because we hope 
that the observance of these regulations 
will be for the betterment and stability 
of the business.” 

He said the fire insurance business 
is sufficiently elastic to permit individ- 
uals to use initiative and character in 
their activities and therefore, “when one 
salesman has a better knowledge and 
employs more intelligent adaptation of 
these regulations and insurance princi- 
ples, he secures a merchandising advan- 
tage. Individuals with superior knowl- 
edge have the ability to create a product 
which better suits the customer’s re- 
quirements. It becomes preeminently 
important that a salesman in the insur- 
ance business have a good knowledge 
of his product and our business. 

“Advancement and_ success, 
many other lines of work, are dependent 
upon additional factors. I believe that 
understanding of human nature is essen- 
tial; good character, personality, self- 
confidence and a desire to work should 
not be lacking. Great success, however, 
cannot be achieved without all of 
these. Knowledge is the tool—the other 
attributes enable us to use that tool.” 


as in 





FALLS ON CREDIT WORK 


PAUL F. McKOWN'S TALK 





To indicate that there are great many 
individuals with automobiles and prop- 
erty still in actual need of adequate in- 
surance protection, Laurence E. Falls, 
vice-president American of Newark, 
cited figures from the National Associ- 
ation of Credit Men indicating that more 


than $600,000,000 is lost by business 
firms through credit, a great amount 


resulting from fires. 

He said that more than 40 percent of 
the firms and business houses in this 
country suffering losses by fire do not 
reengage in business. Frequently they 
collected full indemnity under fire prop- 
erty damage insurance but carried no 
business interruption insurance. 


Full Protection Makes Friends 


“The satisfied policyholder,” Mr. Falls 
said, “becomes an informed exponent 
of the value of insurance. The absence 
of worry over the uncertainties of life, 
to which adequate insurance contributes 
much, permits him to sleep better at 
night, and helps to make him a calmer 
and more effective unit in our civiliza- 
tion. The properly insured policyholder 
becomes more of a friend to the insur- 
ance business, and the insurance busi- 
ness, like every other business, needs 
friends. These friends are the most 
dependable bulwark which any enter- 
prise can have against hysterical legis- 
lative interference, and against organ- 


The production side of the fire insur- 
ance business—the commercial side— 
must be kept separate from the rate 
making side—the scientific—in the opin- 
ion of Paul F. McKown, Pacific Coast 
manager St. Paul Fire & Marine. 

“The two sides have little in com- 
mon,” said Mr. McKown in concluding 
his paper in which he reviewed rate his- 
tory and dev elopment—and today’s con- 
ditions. “Commercialism means expedi- 
ency and calls for compromise. Science 
can make no compromise and cannot 
recognize expediency. Commercialism 
needs latitude in its constant search for 
profit but the laws of science must be 
held inviolate. Until the boundaries are 
established there can be little hope for 
cooperation between the two.” 


Wants Actuarial Bureau 


Mr. McKown suggested: “Can we 
not have an actuarial bureau to make 
our Pacific coast rates or must the rates 
continue to be subjected to the whims 
of the committees? Can not the final 
decisions on the rates and the forms 
rest with the capable administrators of 
the Pacific Board or must approval con- 
tinue to be gained from the whole mem- 
bership by written vote? Can not the 
scientific side of the business be isolated 
or must it continue to be dominated by 
the commercial side? 

“But if the board is to make the tran- 
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sition to some other form of rating, we 
may ask, what of the expense and the 
time and the labor that will be in- 
volved?” 

In leading up to his conclusion Mr. 
McKown mentioned the present un- 
stable conditions, attempts throughout 
the country to establish universal sched- 
ules and the success of the farm sched- 
ule in California. The latter, he said, 
was to the credit of the Pacific Board 
but he then went on to outline the 
many undesirable and unstable elements. 

Mr. McKown said: 

“So, what of the antiquated tariffs and 
schedules that still serve as our guiding 
star in the Pacific Coast jurisdiction? 
What of the vicious scheme of ‘relief’ 
that has left in its wake nothing but 
trouble and discontent and a scrambling 
of the rates? Remember—no system of 
business can rise higher than the intelli- 
gent interest of its members. Shall we 
permit ourselves to be led on blindly 
by these false standards?’ 


Interest in Educational Activities 


Reports were made by H. B. Mariner, 
executive secretary and treasurer, and 
Cc. E. Colvin, chairman educational com- 
mittee. Mr. Colvin outlined the enlarged 
educational program and told of the in- 
creased interest being shown by the 
younger company employes during the 
past year, resulting i in a record registra- 
tion this spring. 

The banquet toastmaster is Charles 
L. Barsotti, manager Fire Association. 
Mr. Falls is the principal speaker. 

More than 400 attended the annual 
dinner dance of the San Francisco Blue 
Goose. T. F. Ryan, most loyal gander, 
and his committees provided a unique 
evening’s entertainment. 

The following were elected to life 
membership in recognition of 25 years 
as active members: Fred S. Dick, E, F. 
Evans, John A. Faull, B. C. Fischer, 
W. W. Gilmore, George T. Richmond, 
F. J. Root and F. O. Vincent. 

Out-of-state insurance commissioners 
attending the meeting include: C. C. 
Neslen of Utah, president National As- 
sociation of Insurance Commissioners; 
Sullivan, Washington; Earle, Oregon; 
Schmidt, Nevada; Walrath, Idaho; and 
Holmes, Montana. 





Paves Way for 
Important Rulings 


(CONTINUED FROM PAGE 21) 


earnings basis, as wellas any which may 
be written on a retrospective basis, re- 
quire audits. Some companies are 
equipped to make such audits and some 
are not. The filing of rates is a useless 
gesture unless proper audits are made 
for every risk, according to the depart- 
ment. The department states it feels 
that it should have evidence that adjust- 
ment premiums under these plans of 
rating are in accordance w ith rate filings. 

In arriving at experience rates, it is 
necessary that experience of the pre- 
vious carrier be obtained which the 
department states is not always possible. 
The department declares that an ar- 
rangement might be made that such ex- 
change of experience data clear through 
the department. 

The department states that it is not 
altogether consistent that distance limita- 
tion rules should apply to trucks insured 
individually, but not when insured under 
fleets. 

The department believes that fleet rat- 
ing might be made more accurate as 
well as rating of individual commercial 
cars if those cars were classified for rat- 
ing purposes following the classification 
for licensing purposes. 

The department suggests that the 
companies set up a committee of 12 or 
15, representing all interests, including 
the casualty and fire ends of the auto- 
mobile business. 

The companies are requested to have 
their replies to the bulletin M4 the hands 
of the department by Feb. 1 

Recently the F rnhchcnatiy got up a 
Memorandum on the subject of fleet rat- 





ing which incorporated the views of the 
National Bureau of Casualty & Surety 
Underwriters and of a number of indi- 
vidual companies on the subject. In that 
memorandum, the department indicated 
its belief that equity rating plans are 
discriminatory but that uniform fleet 
rates and rating methods should be fol- 
lowed by all companies and that some 
central agency or agencies be established 
for the promulgation of all fleet rates 
and the assembling of experience data 
on which such rates will be predicated. 


Problem of Central Bureau 


The memorandum states that in re- 
viewing, the answers made by casualty 
companies to the acquisition cost ques- 
tionnaire of the Illinois department it is 
found that equity rates play a major 
part in several classes of casualty busi- 
ness and probably more important with 
automobile liability than with any other. 
If the department has the right to re- 
quire all companies to follow a uniform 
fleet rating practice the question then is 
how a central bureau for handling the 
rates can be set up. There must be 
such a _ bureau, according to the 
department, because the rates are based 
on experience and in no other way can 
that experience be gotten from the pre- 
vious carrying companies. 

The National Bureau opinion was that 
the rates that have been promulgated to 
the member companies on fleet risks in 
Illinois have been established in accord- 
ance with the rates, rules and rating 
plans for fleet business which are on file 
in Illinois. The bureau stated that unless 
the basic rates and rules and rating plans 
for fleet risks are made uniform as re- 
spects all companies, each company or 
group is entitled to the same considera- 
tion in any approval that may be 
granted to any deviation in such rates 
from any standard now established or 
to be determined by the department. 
The bureau cites the provision in the 
Illinois law providing for the determina- 
tion of special rates for automobile 
fleets. 


Need Real Uniformity 


The Bureau expressed the belief that 
unless the rates, rules and rating plans 
for automobile fleets and other ratable 
risks are made uniform as respects all 
companies it is impracticable to admin- 
ister the rating of such risks through a 
central agency established for the pur- 
pose. 

American Automobile is quoted as 
agreeing with the department that equity 
rating plans are discriminatory and goes 
on to allege that they are “arbitrary, 
punitive and wholly iniquitous devices 
whose justification has never rested upon 
any higher moral ground than the com- 
petitive caprice of those companies that 
have sponsored and used it.” American 
Automobile favors abolition of equity 
rating. 

“As to whether fleet rates and rating 
methods should be uniform for all com- 
panies,” American Automobile states, 
‘we call attention to the fact that the 
director has many times expressed him- 
self as against the elimination of rate 
competition where individual risks are 
concerned. Why is there any better ar- 
gument in support of absolute uniform- 
ity of rates as regards fleet risks? We 
concede the desirability of fleet rating 
formulae and that in order to permit a 
system based upon formulae to function 
there ought to be free and complete 
experience data among companies ... 
but we do not for a moment subscribe 
to the theory that fleet rating formulae 
need to be uniform. To compel such 
uniformity would eliminate competition; 
retard the free play of individual initia- 
tive, and ultimately ... result in higher 
rates than necessary.” 


Prefers Voluntary Agreement 


American Automobile expressed the 
belief that the companies would volun- 
tarily agree to the universal exchange 
of experience data on Illinois fleet risks. 
This would eliminate the cost of main- 
taining central information clearing 
houses and would speed the service. 

Commercial Standard is quoted as 


agreeing with the department that equity 
rating plans should be discontinued. It 
states that uniform fleet and experience 
rating is desirable but that unless expe- 
rience rating can be placed under the 
direct jurisdiction of the department 
with proper arrangements made for fil- 
ing of daily reports for checking pur- 
poses uniformity cannot be achieved. 

Pearl Assurance states that the sugges- 
tion that all companies designate some 
central agency for establishing and pro- 
mulgating fleet rates is not entirely 
agreeable to Pearl. “Our own expe- 
rience,’ Pearl asserted, “is clearly out- 
lined that deviation on certain classes in 
certain territories produced excellent re- 
sults and we would not have this priv- 
ilege removed by the more or less indi- 
rect method of having fleet rates 
promulgated for us by a bureau.” 

The Chicago Motor ‘Club advocates 
discontinuance of equity rating. It states 
that a uniform fleet rating formula re- 
lating to discounts should be followed 
by all companies and that the uniform 
discount should be applied to the re- 
spective basic rate schedules of the com- 
pany. 





Francis M. Gorman, who had been 
connected with the marine department 
in New York of Marsh & McLennan for 
25 years, died suddenly the other day. 


Agents Pursue 
Contingent Demand 
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Fire Underwriters’ secretary has not re- 
plied to repetition of the agency associa- 
tion demands, according to officers of 
that group. 

While Mr. Hampton seemed to feel 
that a transfer of jurisdiction to the Pa- 
cific Board might go far toward solv- 
ing the association’s dispute with the 
companies, the directors agreed to de- 
fer definite action pending a final reply 
from The Rocky Mountain Fire Under- 
writers Association and an investigation 
of the results which would come from 
such a change. 

It was announced, however, that de- 
cisive action in some direction will be 
taken shortly. ‘“We’re determined to 
get the commissions we deserve and 
we're not going to let up until that’s ac- 
complished,” one member of the board 
declared. 

Following up a discussion held at the 
convention, of the right of municipal 
corporations in Colorado to buy mutual 
insurance, the board appointed a special 
committee composed of Herbert Fairall, 
Hal Van Gilder and Max Schayer, all 




















ARKANSAS 


Coates & Raines, Inc. 
Little Rock 


L. B. Leigh & Co. 
Little Rock 


COLORADO 


Braerton, Simonton, Brown, 
Inc. 
527 Gas & Electric Bldg. 
Denver 


Daly General Agency, Inc. 
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YOUR 
GENERAL 
AGENT 


He is not your competitor, but in- 
stead, as a good neighbor, 
always ready to help YOU as a 
LOCAL AGENT. He covers his 
territory thoroughly, is familiar 
with local conditions, and invites 
you to call upon him for coopera- 
tion or assistance. 


KENTUCKY 


Bradshaw & Weil Gen. 
Agcy. Co., Inc. 
Louisville 


W. B. Respess 


General Agent 
Lexington, Ky. 


MISSOURI 
T. W. Garrett, Jr., Gen. 


Missouri, Kansas, Oklahoma, Texas, 
Illinois, Tennessee, Mississippi. 


NEBRASKA & COLORADO 


Reynolds General Agency 
616 North Park Avenue 
Fremont, Neb. 
Established 1921 


R. W. Drake & Company 
Complete Insurance Factlities 
Oklahoma City 
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of Denver, further to investigate this of Denver were given the same assign- 4 G The company lost no important agencies 
matter. : ments for their territories. Union Mutual ets in 1939, The loss ratio in 1939 was 

At the board meeting, Frank Cotten, The plan is to make each of the approximately 49 percent. It is calcu- 


Jr., announced that he had obtained an 
opinion from a Colorado Springs law 
firm to the effect that under state law, 
municipal corporations do not have any 
legal right to buy mutual insurance. Mr. 
Fairall has forwarded Mr. Cotten a 
copy of a 1932 opinion by the attorney- 
general which holds, following a Penn- 
sylvania supreme court decision, that 
mutual insurance may be purchased by 
school districts, etc. After further con- 
sultation with the Colorado Springs law 
firm by the local board there, the state 
committee may bring a test case. 


Opinion of 1929 Reversed 


In 1929 the attorney-general handed 
down an opinion declaring that it was 
illegal for school districts to buy mu- 
tual insurance but this decision was re- 
versed in 1932. In a conference with 
the governor and the attorney-general 
late last year, Mr. Fairall brought up 
this matter. Governor Carr declared 
that in his opinion state sub-divisions 
did not have the right to buy mutual 
insurance. When the governor asked 
the attorney-general whether he would 
support that view, he nodded affirma- 
tively. 

The beard also approved plans for a 
tri-state meeting of Colorado, Wyoming 
and New Mexico agents to be held in 
Denver sometime within the next 30 to 
60 days and laid the groundwork for 
holding a series of educational meetings 
throughout the state designed to at- 
tract the attention of the insurance 
buyer to the values of buying insurance 
from his local agent. 


Will Fix a Date 


President Hampton was instructed to 
fix a date for the meeting and to get 
out invitations to the Wyoming and 
New Mexico agents. Officers and direc- 
tors of the other associations and such 
other members as care to come will be 
invited. Purpose of the meeting is to 
discuss common problems of the agents 
in the three states with the view of pos- 
sibly forming a strong tri-state organi- 
Zz ition. 

Say Crockett of Pueblo, former presi- 
dent of the Colorado association, was 
delegated to formulate arrangements for 
an educational meeting there. Harold 
Foster of Salida and Frank England, Jr., 


meetings a two session affair in which 
the first will be a closed one for the 
agents and the second a general gath- 
ering to which large buyers such as 
credit men will be invited. It is pro- 
posed to invite Commissioner Kava- 
naugh as a guest speaker at each of 
these meetings. 


Hope to Settle Chicago 
Cost Situation Soon 
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was fair and right where a company 
was seeking relief. 

Some companies have regional agents 
and there is no provision now for the 
middle ground between the local agent 
and general agent. Relief may be de- 
sired in some cases where a company 
has built up a regional agency plant. 

If the entire casualty acquisition cost 
conference at its meeting this week sanc- 
tions the recommendation of the McKell 
committee it seems to be the consensus 
in Chicago that the situation can be 
worked out in due season. The McKell 
committeemen were told in New York 
that it might require five years or even 
10 years before the coveted goal was 
reached. They were told, however, that 
this situation has been in course of de- 
velopment and evolution for many, many 
years and the roots are deep in the 
sub-soil. 


Chiseler Group Exasperating 


In connection with the casualty ac- 
quisition cost movement in Chicago, su- 
pervising offices realize that one of the 
most exasperating features with which 
they come in contact is the so-called 
trading or “chiseler’ group. These are 
largely the brokers or agents who secure 
a fairly good piece of business and then 
begin visiting various offices, pitting one 
against the other and endeavoring to 
secure the topmost brokerage. Competi- 
tion is exceedingly keen and the com- 
panies desiring business are led into the 
trap, being pitted one against the other. 








The Bank of Rison, Rison, Ark., 
bought the agency of the late J. T. 
Haskins from his estate and will oper- 
ate it in connection with the bank’s in- 
surance department. 
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Hotel Sinton. 


SINGLE—$2.50 to $5. 
John M. Crandall, Manager 





WHEN YOU'RE IN CINCINNATI YOU'LL ENJOY YOUR STAY 
at the 


Hotel Sinton 


Whether it’s business or pleasure, smart travelers always stay at the 
Spacious rooms, each with shower or bath, 3 famous 
restaurants, the Circular Bar, and careful, courteous service make 
your stay at the Sinton, “hotel living” at its best. 


- - DOUBLE—$4 to $8 
4th & Vine, Cincinnati, Ohio 








Mass. Accident 
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cellable policies, will be turned into the 
non-cancellable fund for the benefit of 
the non-can policyholders. In addition, 
this non-cancellable fund will receive 
one-half of all the profits derived from 
all new cancellable policies for a period 
of five years from the date of the agree- 
ment. The agreement sets forth in detail 
the method for valuation of securities 
and for determination of profits in the 
handling of the cancellable business. The 
non-can fund is to receive interest at 
3 percent. Operating expense in the 
non-can department of the reinsuring 
company is not to exceed 15 percent of 
the net premiums, plus out of the office 
costs. All future premiums on the non- 
cancellable business go to the reinsuring 
company for deposit in the non-cancel- 
lable fund. 

On all claims pending or filed not later 
than 20 days after the effective date of 
the agreement, the claimants under non- 
can policies would receive 50 percent of 
the indemnity provided in their con- 
tracts. Claims arising later are to re- 
ceive from 25 percent to 100 percent of 
the demain depending upon the con- 
tract forms and the attained age of the 
policy owner. The holder of an original 
renewable-for-life policy, age 63, would 
get 25 percent of the policy indemnity 
and if age 55 would get 40 percent, with 
gradations for intervening ages. This 
scale applies to forms 147, 151, 151A, 
155, 155A, all without rider 157. 

For contracts renewable to age 65, 
indemnities run from 30 to 40 percent 
depending upon age. For contracts re- 
newable to age 60, indemnity percent- 
ages run from 32 to 40 percent, ages 
55-59. All issues of form 501 would re- 
ceive indemnity of 65 percent and all 
issues of form 300, 300A, and 300B 
would receive 100 percent. The indem- 
nity schedules and setup are based on 
the experience of the company. 


Life-Renewal Contracts 


For life-renewal contracts, there would 
be renewal rights to age 60 for those 
policy owners under age 55 while those 
55 years or more of age would be given 
the privilege of five years renewal on 
any of the old contracts providing re- 
newal for life or renewal to age 65. 
Principal sums would be paid in full. 
Premiums would remain the same as 
were regularly paid before. Whenever 
there is sufficient surplus in the non-can 
fund to warrant adding at least 2% 
percent of the amount of the original 
indemnities, then the commissioner of 
Massachusetts may direct larger pay- 
ments. When the non-can fund has been 
reduced to $50,000 there will be a final 
adjustment of indemnities to be paid. 

Twenty percent of the non-can poli- 
cies of Massachusetts Accident now in 
force are in the renewable-for-life class. 
Nearly all of the remainder are renew- 
able to age 60. All provide life 
indemnity. The first procedure of the 
department was to set a limit on the 
renewal age in order that some basis 
might be used for setting a minimum 
figure of indemnity payments below 
which it is believed these indemnity 
payments would never go. It was a 
purpose of the department to set up the 
indemnity schedule so that the payments 
to claimants might never fall below the 
original amount set. 

The chief objective of the department 
was to realize everything possible for 
the non-can policyholders. Ordinary 
liquidation would have lost entirely for 
these policyowners any value of the ex- 
isting agency plant. This plant has con- 
tinued to produce premiums at the same 
level in 1939 as in 1938. The total can- 
cellable premiums, the only class written 
for several years, in 1939 totalled 


$726,335 as compared with $691,954 in 
138. This in spite of a withdrawal from 
one state represented in the 1938 figures. 


lated on a reasonable basis that the non- 
can fund may receive as high as $300,000 
under the profit arrangement. 

The claimants will get regular i incomes 
extending as long as the disability in- 
stead of getting lump sums after possible 
long delay and effort to prove the 
amount of the claim. Under the commis- 
sioner’s plan deduction for liquidation 
expenses which under old methods might 
easily have reached $250,000 will mod- 
erate. 

President R. E. Irish of Union Mu- 
tual states that the business of Massa- 
chusetts Accident will be operated as a 
department of Union Mutual with 
Chester W. McNeill as manager. Mr. 
McNeill, who is president of Massachu- 
setts Accident, will become vice-presi- 
dent of Union Mutual. 


Statement By Harrington 


Commissioner Harrington said: 

“After several months of careful 
study, we have concluded that it is in 
the best interest of the policyholders of 
the Massachusetts Accident Company 
that a reinsurance and management 
agreement be consummated. The Union 
Mutual Life Insurance Company, a 
sound and well managed company, has 
made arrangements to write accident 
and health insurance. The proposed 
contract, which we have petitioned the 
court to approve, in our opinion safe- 
guards the interests of all policyholders 
of the Massachusetts Accident Com- 
pany and all interested persons, insofar 
as the assets of the company permit. 

“These benefits for non-cancellable 
policy owners have been computed by an 
impartial actuary employed for the pur- 
pose by the Massachusetts insurance 
commissioner, and _ verified by the 
actuary of the Massachusetts depart- 
ment. 

“Every possible plan was given con- 
sideration by the Massachusetts depart- 
ment, but all other plans were rejected 
because of the fact that the benefits to 
the non-cancellable policyholders under 
the agreement offered the best results. 

“The Union Mutual Life is a sound 
financial institution, 92 years old, and is 
presently successfully operated by com- 
petent management.” 





Earthquake Rating 
Improved 
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it is possible for two or more of these 
areas to be affected at the same time by 
the same seismic disturbance. He said 
that while the intensity of a shock is im- 
portant, the duration is likewise impor- 
tant but unfortunately little information 
is available on this point. 

“Earthquake insurance should be re- 
garded as purely catastrophe insurance, 
for there is not enough of it to go 
around. Occasionally an earthquake 
causes a fire of conflagration propor- 
tions, but with the improved fire protec- 
tion in the larger cities since 1906, the 
danger of fires following earthquake has 
been greatly lessened. The so-called 
‘fire’ of 1906 was, of course, primarily an 
earthquake. Perhaps the fact that there 
was a fire saved many people from com- 
plete bankruptcy. Under the present ex- 
cellent fire protection conditions, an as- 
sured cannot count on his fire policy, as 
in 1906, for complete protection. In 
order to be safe, he must have either 
earthquake insurance or a first-class 
building.” 

Mr. Badger pointed out that many 
cities are far behind the time in develop- 
ing proper building codes and enforcing 
them and that “San Francisco can safely 
be counted in this class.” While a great 
deal has been done throughout California 
to improve building construction, the 
vast majority are plain buildings with 
little or no attention paid to the earth- 
quake hazard. 
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“Consult your Agent or Broker 
as you would 
your Doctor or Lawyer” 








—because You didn’t 
give up Easily... 


The Treasurer was hard to sell. “Nothing is likely to happen to our 
plant to force us to shut down,” he said. But you went back again 
and again—and finally sold him a Use and Occupancy Policy. 


Something did happen! The wheels of progress stopped. Yet he 
can report “earnings as usual,” even with the plant shut down for 
repairs. He’s thanked you many times—for your persistence and 
for the prompt settlement made by the F. & G. Fire. 


There’s satisfaction in solving the insurance problems of your 
prospects and policyholders. To help you do this, we support 
your efforts with a record for prompt and equitable settlement of 
claims which is convincing when you are selling, satisfying when 
adjustments are made. 


F. & G. FIRE 


FIDELITY & GUARANTY FIRE CORPORATION 
affiliated with 
UNITED STATES FIDELITY AND GUARANTY COMPANY 
HOME OFFICES: BALTIMORE 
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You need a company that knows how to 
put everything on the ball. Tomorrow you 
may need help in analyzing a particularly 
complex risk, Next week along may come an 
opportunity to tackle an inland marine line 
that wanders across the continent, promises 
a real premium, and calls for fast footwork 
by fieldman and head office alike. Perhaps 
right now you’re thinking about an adver- 
tising plan that needs a professional touch. 
Maybe you'll need, right soon, the service of 
a nationwide brokerage department on a 


client’s stocks or properties all over the land. 
prop 








ICOUNSELOR 





Your business will profit by the 
help of your NF Group Coun- 
selor. Whatever the problem, 
he’s probably met it somewhere 
before. Call him in today. 


Surely you need full facilities for writing 
variety and volume in fire, allied, automobile 


and inland marine lines, 


What’s more, you don’t want these by 
mail order, You want a man who knows the 
answers to come in, sit down at your desk, 
and talk sense without having to refer every 
last little detail back to somebody else. You 
want, in other words, a crack fieldman with 


a crack company behind him. 


Only a champion can roll ten strikes 


regularly. String along with a champion! 


THE NATIONAL FIRE GROUP 


NATIONAL FIRE INSURANCE COMPANY OF HARTFORD — TRANSCONTINENTAL INSURANCE COMPANY 
MECHANICS & TRADERS INSURANCE COMPANY — FRANKLIN NATIONAL INSURANCE COMPANY of NEW YORK 


Home and Administrative Offices: 95 Pearl Street, Hartford, Connecticut 
Western Department: 175 West Jackson Boulevard, Chicago — Pacific Department: 234 Bush Street, San Francisco 





